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SOUND 
DEPENDABLE—PROGRESSIVE 


“THE SUCCESS of any institu- 
tion depends primarily upon the 
soundness of its business policies 


and the integrity and competence 


9 


of its management... .’ 


—Excerpt from Address by 
Massachusetts Insurance Commissioner 


F&6G FIRE 


FIDELITY AND GUARANTY FIRE CORPORATION 
affiliated with 
USF&G 

‘ & G 
UNITED STATES FIDELITY & GUARANTY COMPANY 
Dependable and Progressive Stock Companies 


Home Offices: 


BALTIMORE, MARYLAND 
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PROSPECTS ALL 


SPORTS PROTECTION 


_ by lelephene 


ECAUSE the cost is low and the provisions are quickly 












and easily explained, many agents have been success- 

ful in selling sports protection by telephone and 

direct mail. Lines formerly unprofitable to sell by 

personal solicitation have been turned into money- 
makers by this method. Picking out a bright Saturday 
morning heralding the kind of week-end golfers pray for, one 
enterprising agent proved this to himself by netting four sales 
from five calls within an hour. 

Certain to appeal to your prospects is our GOLFER’S 
COMBINATION policy. For only $10 it includes all the 
protection they need. It covers their liability for injuries to 
others up to $10,000 for one person, up to $25,000 for more 
than one. If personal injuries result in loss of sight of both 
eyes or death, the accident feature provides $7500; for loss 
of sight of one eye, $3000. The property damage clause 
shoulders their liability up to $1000, and the personal effects 
section covers equipment including clubs, balls, clothing and 
other paraphernalia against all risks in the United States and 
| s Canada up to $200. Only $10 is deductible in case of loss 
| ‘ , by theft or pilferage. 

. 5 “ oD: You need not stop at golfers. Nearly everyone indulges 
ae .| in some form of sport. Fishermen, ball players, tennis 

a players, sportsmen of every kind are prospects for LIABILITY, 
PROPERTY DAMAGE, ACCIDENT and PERSONAL EFFECTS 
insurance. Well timed telephone calls and direct mail wil’ 
bring you this business, especially if you can offer A‘tna 








Fire Group policies. 





ATNA INSURANCE COMPANY 


THE CENTURY INDEMNITY COMPANY = 


THE WORLD FIRE AND MARINE INSURANCE CO. 
NEW YORK CHICAGO SAN FRANCISCO CHARLOTTE, N. C. 





THE NATIONAL UNDERWRITER. Published weekly (with one additional issue in April) by The National Under- 
writer Company. Office of publication, 175 W. Jackson Blvd., Chicago, Ill. Thirty-eighth year. No. 24. Thursday, 
June 14, 1934. $4.00 a year, 20 cents per copy. Entered as second-class matter, April 25, 1931, at post office at Chi- 
cago, Ill., under act of March 3, 1879. 











Thirty-Eighth Year—No. 24 


ee CINCINNATI, NEW binant sind SAN meena an santea 14, _ 


$4.00 Per sian 20 Cents a me 





Philadelphians Ask 


Separation Parley 


Want Local Issues Settled Before 
It Is Made Effective in That 
City 


BRANCH OFFICES ISSUE 


Agents Seek Greater Voice in Philadel- 
phia Board, Equality in Over- 
the-Counter Business 


PHILADELPHIA, June 13.—The 
special committee of the Philadelphia 
Insurance Agents Association appointed 
to study the separation question has 
sent a letter to Sumner Rhoades, sec- 
retary Eastern Underwriters Associa- 
tion, informing him that “it was the 
consensus of opinion (of the commit- 
tee) that they could not support the 
contemplated ‘separation’ movement in 
Philadelphia until such time as negotia- 
tions between the Philadelphia territorial 
com mittee of the Eastern Under- 
writers Association and the Philadel- 
phia agents, looking toward a better- 
ment of agency conditions in this city, 
have been consummated.” 

The letter was signed by the seven 
members of the committee: C. T. 
Monk, C. T. Monk & Co., president 
of the association; H. Kenney, 
Young & Ridge, secretary of the as- 
sociation; Richard Cross, L. M. Addie 
& Co.; M. V. Foard, Hutchinson, Ri- 
vinus & Co.; Harold Haskins, Platt, 
Youngman & Co.; George Smith, 
Stokes, Packard, Haughton & Smith, 
-_ George Rowland, Wagner- Taylor 


Letter to Association Members 


A copy of the letter, with the fol- 
lowing letter from Howard Kenney, 
secretary, was sent to every member of 
the Philadelphia association: 

“The board of governors and officers 
of your organization have had several 
discussions on the subject of separa- 
tion between union and non-union com- 
panies recently, and are considering 
calling on the special committee of the 
Eastern Underwriters Association in 
New York, who have been appointed 
to discuss the union companies’ pro- 
gram. 

“Although not advised officially, we 
understand the plan is to make it ef- 
fective July 1 and we desire to place 
before our membership just as much 
authentic information as possible. 

“Pending the consummation of an en- 
gagement with this special committee, 
we have forwarded the enclosed to Mr. 
Rhoades, indicating to some extent our 
views, 

“It is our purpose to give you just 
as much information as we can before 
such time as you may be called upon 
to make a decision in this matter as 
relating to your individual office, and 
the writer would greatly appreciate any 

(CONTINUED ON PAGE 21) 





Credit Men ie Mallalieu 
Tell of Stock Insurance 


MAKES LOS ANGELES ADDRESS 





General Manager of National Board 
Makes Clear How Insurance Sup- 
ports Credit Structure 





The story of stock fire insurance was 
related in graphic fashion by W. E. Mal- 
lalieu, general manager of the National 
Board, in an address before the*annual 
convention of the National Association 
of Credit Men in Los Angeles. In ad- 
dition to Mr. Mallalieu’s speech, the Na- 
tional Board was represented at the con- 
vention with an exhibit and display, 
outlining some 60 odd types of insurance 
written by the members of the National 
Board, showing how engineering and 
inspection service is provided and indi- 
cating some of the work of the Under- 
writers Laboratories. 

Just like the credit men, Mr. Mallalieu 
pointed out, the fire insurance companies 
realize the moral hazard is equal in 
standing with measurable physical haz- 
ard. Contractually and legally, these 
companies do not insure property; they 
insure men and women against the loss 
of property. 


Behind the Debtor 


Thus in the realm of business credit, 
the stock fire companies put behind the 
character of the debtor their own un- 
challenged responsibility. “If the prop- 
erty which has formed the basis of his 
credit be destroyed by forces that are 
insured against,’ he said, “these com- 
panies make it possible for him to re- 
deem his promises to you, if the extent 
and character of the insurance protec- 
tion are commensurate with the amount 
of credit involved.” 

The expansion of commerce and in- 
dustry into its vast modern proportions, 
he said, has received its motive power 
from credit and its stability from the 
balance wheel of fire insurance. 

Stock company fire insurance, he de- 
clared, has proved it is flexible and not 
rigid under individual initiative. It is 
always insisted that the required changes 
in development in its service should be 
brought about without violating prin- 
ciples of economic soundness. Member 
companies of the National Board write 
61 major types of cover with hundreds 
of variations and they have always been 
able to meet the obligations which arise 
under their policies. They have given a 
sure foundation to the nation’s credit 
structure. 


Fixed Cost Important 


The fact that these companies furnish 
their protection at a definite fixed cost, 
known in advance, is always important 
but it is doubly so in a period of eco- 
nomic readjustment. Recovery  pro- 
grams and increased cost of raw mate- 
rial and labor have developed a tendency 
toward limiting the price at which a 
product could be sold. This narrows 
the margin between initial cost and the 
sum the consumer will or can pay and 
it makes imperative that fixed cost be 
held at a minimum. Stock company fire 
insurance frees the assured from all 
continued liabilities in connection with 





Settlement of par 
Liquor Loss Is Effected 





AGREED FIGURE IS $2,655,467 





Assured’s Claim Was Originally $4,528,- 
567 — Companies Not Pressing Issue 
of Timeliness of Value Reports 





Settlement of the loss to whisky in 
the warehouses of the Schenley Distill- 
ers Corporation at Lexington, Ky., 
April 28 has been effected at $2,655,467. 
That figure was agreed upon by adjust- 
ers for the companies and the assured. 

The amount originally claimed by the 
Schenley people was $4,528,576. The 
companies apparently decided not to 
press the point that the last report of 
value submitted by the Schenley people 
under the I. U. B. forms, prior to the 
fire, was on Dec. 31, 1933. At that 
time, values of only $600,000 were re- 
ported. The January and February re- 
ports of value were not received until 
two days after the fire. 


Covered Under General Schedule 


The Lexington properties were in- 
cluded in the Schenley schedule, involv- 
ing about $19,000,000 of value. The par- 
ticipation of the companies in this line 
is as follows: Pearl, 12% percent; 
North America, 10 percent; Common- 
wealth, 914 percent; Royal, 8 percent; 
Knickerbocker, 7%4 percent; National 
Union, Fidelity-Phenix, Aetna Fire, 
Yorkshire and United States Fire, 5 
percent each; Travelers Fire, 3% per- 
cent; Fire Association, Phoenix of Lon- 
don, Home and Home Fire & Marine, 
3 percent each; Atlas, General of 
Seattle and Lumbermen’s of Philadel- 
phia, 2 percent each; Norwich Union, 
Pacific Fire, Commercial Union, Lloyds 
of New York, American Home and 
Sun, 1 percent each, 


Will Install Flooring 


As a result of the big Lexington, Ky., 
whisky fire in April and the lessons that 
it illustrated, the National Distillers Cor- 
poration has agreed to install flooring 
in all of its whisky warehouses, both 
new and old. Fire insurance people feel 
that the open rack warehouses offer un- 
usual hazard and that in buildings of 
this construction sprinklers are of no 
avail. The National Distillers has new 
warehouses in Cincinnati, Lawrenceburg, 
Ind., Peoria, Ill. Its older warehouses 
are scattered throughout Kentucky. 








his insurance cover and gives him cer- 
tainty 

i Mallalieu pointed out that the 
cost of fire insurance has been constantly 
reduced, being today 70.16 cents per $100 
of fire insurance. Profits have been rea- 
sonable, being 3.76 percent for the five 
year period, 1929-33. 

Management has been efficient. Total 
net premiums written by National 
Board companies last year declined 10.05 
percent below the 1932 figure, while net 
operating expenses were cut 11.07 per- 


ent. 

Mr. Mallalieu showed how the assets 
of the fire companies represent huge in- 
vestments in primary American indus- 
tries and government. 





 emtuahey pnaen 
Take Cotton Action 


Approve Efforts of Southern Group 
to Get Fair Pro Rata of 
Premium 


TO NOTIFY WASHINGTON 


Progressive Program Outlined by Presi- 
dent Gausepohl in Report Given at 
Lexington Gathering 


NEW OFFICERS ELECTED 
President—G. R. Reed, Columbia. 
First Vice-President and Chairman 
Executive Committee—J. Craig Riddle, 
Madisonville. 

Second Vice-President—James H. 
Kinney, Owensboro. 

Third Vice-President—Galen J. White, 
Jackson. 

Fourth Vice-President—Harry J. Houli- 
han, Lexington. 


Me- 


Secretary—Peyton B. Bethel, Louis- 
ville. 
Assistant Secretary — Miss Blanche 


Huber, Louisville. 


LEXINGTON, KY., June 13.—The 
principal action of the Kentucky Asso- 
ciation of Insurance Agents at the an- 
nual meeting here was a solid vote of 
approval or support of the cotton writ- 
ing agents of the south in their efforts 
to secure a fair pro rata of the premium 
en cotton as produced in their territory, 
regardless of where it may be. Ar- 
rangements were made to wire this ac- 
tion to the proper authorities in Wash- 
ington. 

_ This action was taken on the sugges- 
tion of E. J. Cole, Fall River, Mass., 
chairman executive committee National 
Association of Insurance Agents. 

_ The resolutions committee as named 
is composed of J. S. Long, Louisville; 
F. A. Buchanan, Newpori; and A. G 
Powell, Lexington. 

The nominations committee is W A. 
Reisert, Louisville; N. I. Taylor, Burn- 
side; Miss Alexandria, Pineville. 


Recommendations by Gausepohl 


President J. H. Gausepohl, in his ad- 
dress recommended reestablishment of 
the post of chairman of the executive 
committee to be held by the first vice- 
president, who would participate in all 
meetings, so that when elevated to the 
presidency he would be familiar with 
the work and ready to carry on. This 
program is in line with recommenda- 
tions of officers of the National associa- 
tion and various state associations. 

It was further recommended that each 
member of the executive committee be 
named as chairman of one or more com- 
mittees, so that all committees be repre- 
sented on the executive committee. 

W. E. Clark, Kentucky Actuarial Bi- 
reau, spoke on “Interpreting New 
Rules,” and particularly explained new 
use and occupancy rulings brought 
about by the five-day industrial week. 

(CONTINUED ON LAST PAGE) 
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Separation Won’t Improve 
Agent’s Lot, Cole Contends 


ADDRESSES KENTUCKY MEN 


Movement, He Argues, Does Not Offer 
Relief From Abuses From Which 
Agents Suffer 


LEXINGTON, KY. June 13.—The 
final session of the annual meeting 
of the Kentucky Association of In- 
surance Agents today was enlivened 
by a report of William A. Reisert, 
Louisville, national councillor, who 
ecaustically attacked I. U. B. methods 
as brought out in the recent Pepper 
Distillery, or Schenley fire loss at 
Lexington, which he alleged created 
a nauseating odor. He held that 
unethical methods by ethical com- 
panies had resulted in a scurrying to 
cover by companies seeking to have 
agents countersign back dated poli- 
cies, on which binders had been is- 
sued months before the fire loss. He 
said he had records of some of the 
companies and signing agencies, and 
in conclusion asked all agents to re- 
port all dated back policies on which 
their signatures had been asked. 


LEXINGTON, KY., June 13.— 
Judged from past experience, separa- 
tion does not offer the prospect of im- 
proving the lot of the local agent, ac- 
cording to E. J. Cole of Fall River, 
Mass., chairman of the executive com- 
mittee of the National Association of 
Insurance Agents, who addressed the 
Kentucky agents in annual session here. 

He recalled that separation was insti- 
tuted in 1911 in E. U. A. territory but 
this resulted in a host of broken prom- 
ises. In 1926, he contended, the com- 
pany organization had completely broken 
down and the “shattered forces of the 
companies” appealed to the producers 
to assist in forming the present E. U. 
A. The agents did lend their coopera- 
tion, being promised that the practices 
and abuses which wrecked the old 
Eastern Union would not be repeated. 

The present agency contract, he said, 
was based on the rules of the E. U. A. 
that existed at the time the contract 
was agreed to on July 1, 1926. Within 
four months, however, without the 
knowledge or consent of the producer, 
these rules were changed, not only 
bringing back many of the old abuses 
but many new ones. 

“T am convinced,” he said, “that the 
present agency contract in the E. U. A 
ordinary territory has no legal and cer- 
tainly no moral force.” 

The National Association of Insur- 
ance Agents, Mr. Cole declared, will 

(CONTINUED ON PAGE 26) 








Minnesota Agents to Hold 
Their Meeting at St. Cloud 


The convention of the Minnesota As- 
sociation of Insurance Agents is to be 
held at St. Cloud, Aug. 24-25, at the St. 
Cloud Country Club on the banks of 
the Mississippi river. Those who wish 
to stay overnight will be accommodated 
at the Breen Hotel. 


Consider Globe & Rutgers 
Rehabilitation Is Assured 





It is generally conceded that sufficient 
assents have been received from credi- 
tors of the Globe & Rutgers that will 
enable the company to start afresh in a 
short time. It expects to get into the 
field writing business and has kept most 
of its field men on the roll, assisting in 
the rehabilitation work until the time 
afrives for active agency operations. 
The task confronting the management 
was monumental. Special credit be- 
longs to Vice-president H. E. Bilkey for 
revamping the company and getting it 
on its feet. 





Far-Flung L.&L.&G. Activities 
Reviewed by Chairman Paton 





The report of 
man of the Liverpool & London & 
Globe, at the annual general meeting of 
the company, contains much of interest 
to insurance people in this country. 

In the fire department, net premiums 
were £3,931,273 and losses £1,778,885. 
There was a profit of £370,445. 

In the marine department, net prem- 
iums were £285,288 and claims were 
230,559. Net premiums in the accident 
and miscellaneous department were 
£4,635,430 and claims #£2,835,015. There 
was a loss in this department of £46,696. 
Total assets of the company amount to 
£25,968,990. 

Business Tested, Tried 


In the year 1933, Mr. Paton declared, 
the business of insurance was again 
tested and tried and generally acquitted 
itself well. The L. & L. 
passed through many periods of national 
and international depression and has 
never faltered in its purpose of bringing 


protection and security to all who 
sought its aid. Mr. Paton pointed out 
that in times past insurance has met 


and withstood physical catastrophe and 
conflagration. It has now shown that 
it can withstand investment deprecia- 
tion. 

He predicted an increase in income as 
a result of trade agreements arranged 
by Great Britain with foreign coun- 
tries which sell more to Great Britain 


A. Allan Paton, chair- | 


| their exports. “It 


than they buy from Great Britain. These 
countries account for 71 percent of the 
trade of the world and purchases by 
Great Britain form nearly 30 percent of 
is appropriate,” he 
said, “to emphasize that insurance goes 
hand-in-hand with trade and that there 
is, therefore, a good reason to expect 
the people of those countries who sell 
their products and commodities to Brit- 
ain should place at least a share of their 
insurance with British insurance com- 


| panies so long as the security which a 
3ritish company offers is at least as 
good as, and the rate charged as fair 
as, that which can be obtained else- 
where.” 

Local Benefits Cited 
He pointed out that British offices 
contribute substantially to the public 


& G. has | 


purse of all countries in which they op- 
erate, by payment of taxes and in many 
places have established branch offices 
which give employment. “It is entirely 
erroneous to suggest,” he said, “that 


| premiums paid by overseas countries to 


la very 
| payments 
| money 
| given country. 


a British insurance company represent 
the export of that amount of money an- 
nually. Insurance companies operate on 
narrow margin of profit and all 
they make locally represent 
put back in circulation in any 
Where there is a credit 
balance it is not always remitted home 
(CONTINUED ON PAGE 26) 








Avery Made Vice-President 


of Fire Association Fleet 


PHILADELPHIA, June 13.—The 
election of Frank M. Avery of San 
Francisco as vice-president of the Fire 
Association, Victory and Reliance, was 
announced by President O. E. Lane at 
a dinner in honor of Mr. Avery, at- 
tended by all officers of the company, 
its directors and home office department 
heads and by Departmental Managers 
Barnett of Atlanta, Barnes of New 
York, Powrie of Chicago and Thomp- 
son of Toronto, Vice-president Macy of 
Appleton & Cox, New York, and J. O 
Smith, member of the Dallas general 
agency firm of Trezevant & Cochran. 

Mr. Avery will on July 1 complete 
40 vears’ continuous service with the 
Fire Association, the last 25 as its Pa- 
cific Coast manager. 





HOLC Lays Down Rules on 


Attorney-Insurance Agents 


The Home Owners Loan Corporation 
has advised its branch offices through- 
out the country of adoption of the fol- 
lowing resolutions affecting the writing 
and renewing of insurance on property 
on which the corporation has made 
loans: “Resolved, that the attorneys who 
are also local insurance agents may be 
allowed to rewrite policies which they 
have previously written on risks which 
are being covered by our loans, and be 
it further resolved, that the aforesaid 
ruling shall not be construed as permit- 
ting such fee attorneys to solicit or ac- 
cept business on risks covered by our 
loans which they have not heretofore 
written.” 

The HOLC has generally recognized 
local agents on renewals. 








THE WEEK IN INSURANCE 





Schenley liquor loss at Lexington, Ky., 
is settled at $2,655,467. Page 1 


Philadelphia local agents notify East- 
ern Underwriters Association they are 
unwilling to support separation until 
local issues are settled. Page 1 

* * x 


Annual meeting of the 
sociation of Insurance 
Lexington this week 

*x* * x* 

Interesting conference held between 
committee of Chicago agents and one 
from the Western Underwriters Associa- 
tion on the question of separation. 


Kentucky As- 
Agents held at 
Pagel 


Page 3 

*x* * * 
E. J. Cole, in addressing Kentucky 
agents, expresses belief that separation 


does not offer much prospect of improv- 


ing the lot of the local agent. Page 2 
* * * 
World-wide operations of Liverpool 
& London & Globe reviewed. 
* * * 
Missouri Fire Underwriters Associa- 


tion elects J. R. Curran president. R. E. 
Hauck named head of prevention group. 
Page 4 





Much agitation in the agency ranks is 
found relating to supposed unfair prac- 
tices of companies. Page 3 


Opposition expressed by 
Board to separation program. 
* * 


Hull Insurance Agency 
Co, of Fargo combine 


Chicago 
Page 3 


and Warner & 
their activities. 
Page 12 
* * * 
Association of Accident & 
Health Managers changes name to Na- 
tional Accident & Health Association. 
Armand Sommer elected president. 
Page 25 


National 


* * x* 

Silliman Evans is elected president of 
the Maryland Casualty and F. Highlands 
3urns is made chairman of the board. 

Page 23 
* * * 

Committees of agents are being ap- 
pointed in the various states to help put 
across the new compensation program. 

Page 2: 
*x* * * 

Illinois agent is jailed for failure to 
pay judgment in favor of Zurich, repre- 
senting delinquent account. Page 2: 

* * x 


Michigan underwriters and preven- 
tionists meet and elect officers. 
Page 2 





a 


Michigan Underwriters and 
Preventionists in Gathering 


GABRIEL AND BAKER ELECTED 


Insurance Department Well Represented 
at Meetings; Lay Plans for Na- 
tional Agents Meet 


DETROIT, June 13.—Eighty field 
men covering Michigan territory gath- 
ered at the Grosse Isle golf club on 
Grosse Isle, near Trenton, Tuesday for 
the annual meeting and roundup of the 
Michigan Fire Underwriters Association 
and Michigan Fire Prevention Associa- 
tion. 

¥. Little, Detroit, Fireman’s Fund, 
i of the underwriters group, in 
his address summed up the year’s work 
and called on members to suport the 
incoming administration fully in view of 
serious problems ahead, including sepa- 
ration, which he said was one of the 
paramount issues to be dealt with. The 


managers as a whole are in favor of 
this move, he said. ; 
R. N. Menzies of Jackson, Great 


American, chairman executive commit- 
tee, discussed the agency situation and 
(CONTINUED ON PAGE 26) 








Kentucky Field Groups Elect 


Strossman Heads Blue Goose, Thurman 
President of Fire Prevention 
Association 





LEXINGTON, KY., June 13.—The 
Kentucky Blue Goose at its annual meet- 
ing here advanced W. H. Strossman, 
Hartford Fire, Lexington, to most loyal 
gander; Maurice Collins, Automobile, 
custodian; L. E. Driscoll, Norwich 
Union, guardian; C. P. Thurman, Con- 
tinental, supervisor, and R. L. Meeks, 
Fidelity & Guaranty, keeper. George L. 
Frank, Aetna Fire, was made permanent 
wielder. 

The Kentucky Fire Prevention Asso- 
ciation elected C. P. Thurman president, 
succeeding A. T. Coates, Rhode Island, 
who was presented with a silver pitcher. 
Cc. Fieldhouse, Home of New York, 
was elected vice-president and E. A. 
Parsons, Tokio, reelected secretary. Mr. 
Coates offered some excellent sugges- 
tions for furthering fire prevention, sug- 
gesting that county agents be drafted 
to get the message to farmers and resi- 
dents of small communities. 

The Kentucky Fire Underwriters As- 
sociation held a routine meeting. 


Boston Board Instructs 
Committee on Separation 


The Boston Board at its regular meet- 
ing received report of the special com- 
mittee on separation. It was decided 
to continue the committee, instructing it 
to oppose separation in the territory un- 
less it could be clearly shown that the 
movement might be effected without 
serious injury to the fire business of 
board members. It was also voted that 
changes in by-laws, brokerage and 
agency rules adopted March 13, with 
reference to Class A, B, and C agents, 
with the practical elimination of the 
latter class, and with reference to com- 
missions in three classes, be made 
effective June 30. 


Get Eureka-Security in N. Y. 


The F. Acker Company has been 
appointed New York metropolitan gen- 
eral agent for the Eureka-Security Fire 
& Marine. 





Other Fire Insurance News 
Will Be Found on Page 27. 
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Resentment Felt 
by Many Agencies 





Deeper Feeling Is Becoming More 
Manifest in the 
Ranks 





START TO CALL NAMES 


Declare That Their Own Companies 
Are Not Giving the Protection 
Deserved 


PITTSBURGH, June 13.—There is 
much agitation and resentment among 
agents in many cities-as reported to 
leaders in Pittsburgh. deep 
feeling on account of the separation rule 
that is being enforced in excepted cities. 
There is far more feeling stirred up 
among agents on the ground that the 
companies are not protecting their loyal 
It is known that 
Association of Insurance 
Agents has collected specific evidences 
in many cases showing where companies 
have taken advantage of their own resi- 
dent agents and do not play fair with 
them. The National Association of In- 
surance Agents when it felt no plan 
could be worked out in the industry it- 
self to bring about reform, filed its 
NRA code hoping that through govern- 
mental instrumentality control over 
competitive aggression would be whole- 
some. In other words the agents de- 
manded protection insofar as their own 
inalienable and fundamental rights are 
concerned. 


There is 


agents as they should. 
the National 


Say Companies Are Not Fair 


The point is made that agents dis- 
cover that their own companies through 
some devious method have taken busi- 
ness in their communities and when at- 
tention is called to it a company 
smoothly and diplomatically pours oil 
on the troubled waters, apologizes, de- 
clares that the case is unusual and states 


that a recurrence is hardly likely. 
Agents, however, declare that the re- 
currences are very numerous. There is 


a, growing feeling among agents that 
the companies are too eager for busi- 
ness and some of them do not hesitate 
to reach down in the 
and take offerings made from 
sources often at lower rates or on more 
liberal form than allowed their resident 
agents. The syndicates and organiza- 
tions established by companies to take 
care of more or less competitive risks 
have never set well with the agents. 
Bennett’s Dallas Address Revealing 


The recent address of Secretary W. 
H. Bennett of the National Association 
of Insurance Agents in Dallas is an in- 
dication of the feeling in the agency 
ranks. At that time Mr. Bennett stated 
that the National association had on 
hand many specific instances of betrayal 
of agents’ interests by their own com- 
panies. It would not be surprising to 
see outbursts at agency conventions 
that are even more emphatic and re- 
bellious. 

The sentiment among agents un- 
doubtedly is augmented because busi- 
ness is more difficult to get. Agents 
have many problems. They are con- 
fronted with hard collections. They are 
called upon to perform far more service 
than they ever did because of the dis- 
turbed conditions. Evidently the agents 
are of the opinion that more should be 
done by the companies to protect them 
in their own rights and that greed and 
avarice should not ride rampant over 
the field. 

One of the most perplexing questions 

(CONTINUED ON PAGE 21) 
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Opposition to Separation 


Voiced by Chicago Board 





Strong opposition to the clearance of 
agencies in Cook county is voiced in a 
comprehensive report by thee Chicago 
Board’s special committee to the West- 
ern Underwriters Association’s separa- 
tion committee. The unified organization 
of the Chicago Board and the fact that 
Chicago is primarily a brokerage field is 
stressed. 

Three “dangerous consequences of 
clearance” in Cook county are pointed 
out in the report: 

“1. Separation will seriously disturb 
long established friendly relations be- 
tween companies and agents. This will 
include not only sentimental relations, 
which are still of immeasurable value, 
but business relations also. Many agents 
and companies are now closely bound 
together because agents have invested 
their profits in company stocks; and, to 
promote this friendly relation, have been 
urged by companies to become part own- 
ers of the companies they represent. 
Uprooting of those close relations, made 
closer by agreeable and profitable asso- 
ciation of many years, will be a serious 


menace to the comity between two 
friendly groups, viz., companies and 
agents. 

Question of Expirations 
Ka 


2. This logically leads to the ques- 
tion of property rights. Expirations be- 
long to the agent. If he chooses volun- 
tarily to give up the representation of a 
company, because he no longer needs it 
or because the company is no longer 
profitable to him, the agent takes the 
risk and makes other arrangements for 
taking care of his business. But when 
the company, lacking these same reasons 
for separation, arbitrarily withdraws 
from the agency, the agent’s only of- 
fense being that he also has other proven 
friends of good behavior, this action 
seems to be unjustified by any measure 
of good business and seems to be tak- 
ing away from the agent valuable prop- 
erty rights which he may or may not 
be able to replace. 

“3. The impossibility of complete 
clearance because of inability to clear 
brokers would place an unjust penalty 


; on agents and render the whole under- 


taking ineffectual. Brokers cannot be 
cleared in fact and should not be. But 
if such clearance were possible, the fact 
still remains that business must be 
placed and clients must be serviced. The 
major portion of all ageticy business in 
Cook county being brokerage, how can 
this situation be reconciled?’ 

In addition to the drawbacks it sets 
forth, the report asks: “‘What possible 
net gain, in improved conditions and 
better practices, can come to Western 
Underwriters Association companies by 
enforcing clearance at this time in Cook 
county?” 


Inopportune for Radical Change 


“Radical changes in social and eco- 
nomic affairs are taking place under gov- 
ernment direction, but it is an inoppor- 
tune time for individuals or business 
groups to undertake radical changes 
which run counter to governmental 
policies. Clearance is almost sure to 
provoke litigation, invite hostile legisla- 
tion, embitter friendships and retard 
business recovery, thus making the last 
estate worse than the first. 

“When the insurance business is far 
below normal and the volume of fire and 
tornado business is still further reduced, 
it is an inopportune time to disturb sat- 
isfactory business relations and an un- 
favorable time to seek, expecting to find, 
new connections and new sources of 
supply.” 

Of the Chicago Board's one hundred 
fifty Class 1 members, there are 56 
mixed agencies. Of the cleared agen- 
cies, 38 are company offices, 53 Western 
Underwriters Association agencies, and 





three non-Western agencies. Non-West- 
ern Underwriters Association companies 
are represented in the 56 mixed agencies 
as follows: Thirty-five have one com- 
pany, 13 have two companies, five have 
three, two have four and one has five. 
In the 56 mixed agencies, there are 46 
companies not members of the Western 
Underwriters Association. These 46 
companies have 89 agency representa- 
tions in the 56 mixed agencies due to 
the fact that some of these companies 
are located in more than one mixed 
agency. Therefore, there are 46 com- 
panies and 89 agencies subject to dis- 
turbance through separation applied in 
the principal agencies of Chicago. 

In the suburban territory there are 
2,311 Class 2 agencies, 364 being mixed, 
1,845 Western Underwriters Association 
agencies and 102 clear non-Western 
agencies. Of the 364 mixed agencies 282 
have one non-Western company, 51 have 
two companies, 19 have three, two have 
four, three have five and one has seven. 

Chicago a Brokerage Field 


“Practically all of the insurance busi- 
ness transacted in Cook county is re- 
ported to and supervised by the 150 
principal offices located in the dow ntown 
district,” the report continues. ‘While 
the 2,300 Class 2 members are licensed 
and commissioned agents, practically 
none of them perform the customary 
functions of an agency. As a whole 

(CONTINUED ON PAGE 31) 





In Charge of Publicity 
for North British Fleet 














WwW. J. TRAYNOR 


W. J. Traynor, who succeeds his late 
chief, Chauncey S. S. Miller, as pub- 
licity director in charge of the adver- 
tising department of the North British 
& Mercantile group, has been connected 
with the organization since 1923, serv- 
ing as assistant to Mr. Miller for the past 
three years. In advising agents of the 
associated companies of the appoint- 
ment United States Manager C. F. 
Shallcross states Mr. Traynor is “well 
qualified to assist in business building 
activities” and urges they make full use 
of the facilities of the department. In 
his contacts with local representatives 
Mr. Traynor is ever alert to get sug- 
gestions that will prove effective in cre- 
ating increased premium income to the 
mutual benefit of the men on the fir- 
ing line and the North British asso- 
ciated companies. He is a member of 
the Insurance Advertising Conference. 





First Conference 
About Separation 


Western Underwriters Association 
Committee Meets Chicago 
Local Agents 


MANY ANGLES ARE SEEN 


Hope Expressed Some Amicable Means 
May Be Found to Avoid Un- 
fortunate Results 


The conference last week between a 
Chicago Board and 
Western Under- 


question of 


committee of the 
the committee of the 
writers Association on the 
agency clearance developed many inter- 
esting angles. The meeting was presided 
over by W. D. Williams of Rockford, 
Security, 
Under- 


western manager of the who 
president of the 


when the 


was Western 


writers Association famous 
legislation was adopted at White Sul- 
phur Springs. All the resident western 
managers in Chicago are members of the 
W. U. A. committee and in addition Mr. 
Williams, Robe Bird, western manager 
of the American at Rockford, and Fred 
M. Gund of Freeport, western manager 
of Crum & Forster, were added. At- 
tending the meeting also were Vice- 
Presidents G. C. Long, Jr., of the Phoe- 
nix of Hartford and O. J. Eastman, 
secretary Northwestern Fire & Marine. 
Chicago Board Committee 


The agents’ committee consisted of O. 
E. Aleshire, chairman; L. E. Yager, J. 
J. Brummel, Charles Buresh, L. M. 
Drake, Hosmer, J. I. Naghten, C. 
W. Seabury and Allan I. Wolff. 

Mr. Williams opened the meeting giv- 
ing the steps leading up to the adoption 
of the clearance measure and explaining 
why it seemed necessary to take such 
action. Secretary C. F. Thomas oi the 
Western Underwriters Association gave 
the reasons for the step, explaining that 
the W. U. A. was simply setting a 
standard of membership for its own 
members. It felt that its membership 
should be composed of people whose 
agents represent only W. U. A. com- 
panies. Therefore all the members 
pledged themselves to abide by the metn- 
bership plank and to square themselves 
so far as their agencies were concerned 
when the edict went forth that there 
must be clearance in certain territory. 
He called attention to the fact that with 
different types of companies in the same 
agency there must be more or less dis- 
satisfaction. The W. U. A. has its own 
rules and regulations. It is much easier 
for companies to see that these are ef- 
fective when they are not brought into 
competition with outsiders. 


Aleshire Was Agents’ Spokesman 


Mr. Aleshire acted as the spokesman 
for the agents and presented a very 
strong plea. The agency committee had 
prepared a statement, which he read. 
The agents undoubtedly felt that either 
the action of the W. U. A. might be 
annulled or postponed to an indefinite 
time. Mr. Thomas explained that at the 
White Sulphur Springs meeting in April 
there was a unanimous mandate placed 
on the governing committee to put this 
legislation into action. There was no 
definite date assigned but the committee 
was expected to get busy. Therefore, 
Mr. Thomas asserted the special com- 
mittee that attended the meeting or the 
governing committee did not possess the 
power to amend that action in any way. 
Some of the senior statesmen in the 
company ranks such as A. G. Dugan, 
Hartford Fire; C. R. Tuttle, North 

(CONTINUED ON PAGE 21) 
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Vehicle Commissioner Tells 


knows that he must watch his own step. 
Another interesting speaker was Leon 


Agents of Safety Movement | Watson, fire rating expert of New Jer- 





N. J. RATER ALSO A SPEAKER | 





Interesting Talks Are Made to the Con- 
necticut Local Men at the Green- 
wich Meeting 


At the mid-year meeting of the Con- 
necticut Association of Insurance Agents 
in Greenwich, W. L. Cross, Jr., commis- 
sioner of motor vehicles in Connecticut, 
gave a most interesting talk on work 
being done by the citizens volunteer 
motor patrol. Any legitimate member 
of this organization on seeing a viola- 
tion of any traffic law can report it to 
the department of motor vehicles and in 
due time the offender receives a courte- 
ous letter advising him of this misde- 
meanor and requesting him to be more 
careful in the future. If three of these 
letters are received by the same per- 
son he is called before the department. 
Mr. Cross believes the plan is working 
out admirably. It makes for greater 
safety in the state as every member of 
the organization not only keeps a watch- 
ful eye on his neighbor but he also 





sey. He stated that the problem of the 
local agent is of vital interest to the 
rating department which renders a pro- 
tection to the legitimate agent and safe- 
guards him as much as possible against 
rate cutting. Mr. Watson stressed the 
fact that agents are not well enough edu- 
cated to the various coverages. There 
is evidence of this in the letters which 
come into the rating bureau. The 
speaker discussed the problem of mutual 
competition and said that he believes 
the solution is in competent service ren- 
dered by the agents. Statistics show 
that 27% cents out of every dollar of 
premium is paid to agents in commis- 
sion. It is a question as to just how 
much of this is really earned in com- 
parison with the service rendered. It 
is Mr. Watson’s opinion that the agent’s 
best instrument in combating mutual 
competition is to sell the services of 
his own organization to the client. 

The afternoon was given over to golf, 
prizes for which were supplied by the 
Greenwich Board, represented by L. F. 
Whelan, president. 

There was excellent attendance and 
among those company men present were 
John W. Longnecker of the Hartford 
Fire and Frank Ennis of the America 
Fore group, advertising department heads. 





Elect Curran President of 
Missouri Fire Underwriters 





PREVENTIONISTS NAME HAUCK 





Hot Election Fight—Balance Rule Is 
Endorsed—St. Louis Wins 
Baseball Game 





Approximately 90 field men attended 
the annual meeting of the Missouri Fire 
Underwriters Association at Jefferson 
City. Operation of the balance rule was 
discussed and its continuation was en- 
dorsed unanimously. 

The annual election saw one of the 
hottest fights in the history of the asso- 
ciation, with J. R. Curran, special agent 
of the New York Underwriters, Kansas 
City, winning over F. B. White, state 
agent of the Royal Exchange, Kansas 
City, by 51 to 35. 


Ramseyer Is Reelected 


Alex Young, special agent Hartford 
Fire, Kansas City, was unopposed for 
vice-president. 

O. A. Ramseyer, state agent of the 
North America, was reelected secretary, 
defeating G. C. Seibold, special agent 





W/E KEEP OUR AGENCY AIDS ATTUNED TO 


This Changing World 


@ The other day, a prominent Agent said to us, 


is the only complete Insurance Sales Promotion Service I 


have ever seen!” 


“Y ours 


To which we replied, “Comprehensive— 


but not complete. It will never be completed.” 


While it is true we have one or more definite sugges- 


tions for treating each Agency problem that has been 


brought to our attention, new problems are constantly 


arising, and old ones require a change in treatment. Our 


Service now contains eighty-three items, yet never a month 


goes by but what we make alterations and additions. 


Ne don’t believe in trusting theory in things of this 


kind, and so we adopt only such practices as have been 


previously tried by Agents and found worthwhile. And a 


careful, day-to-day check on the effectiveness of each, per- 


mits us to withdraw anything as soon as that effectiveness 


lessens. 


Perhaps a really personal Sales Promotion Service is 


not now available to you. In such case, we would like to 


have our representative show you ours. 


BY THE FIRE COMPANIES 
OF THE AMERICAN GROUP 





THE AMERICAN OF NEWARK 


THE COLUMBIA FIRE OF DAYTON 
DIXIE FIRE OF GREENSBORO 





of the America Fore, St. Louis, by a 
vote of 46 to 39. Political lines for the 
election were tightly drawn and feeling 
ran high—until it was all over. The 
night before saw a good deal of elec- 
tioneering and secret caucuses were 
numerous. 

Due to a confusion of records, the 
existing executive committee resigned in 
open meeting and the five committee po- 
sitions were refilled. John Deiber, state 
agent Hartford, Kansas City, received 
the largest number of votes, which 
makes him chairman of the committee 
for two years. Other two-year members 
are C. H. Mahn, Springfield Fire & Ma- 
rine, St. Louis, and R. W. Smith, Aetna 
Fire, St. Louis. One-year members are 
W. V. Winchell, North British & Mer- 
cantile, Kansas City, and C. P. McCaf- 
frey, Home of New York, Kansas City. 


Improvement Body Meets 


A meeting of the Missouri Town Im- 
provement Association was held in con- 
junction with the field men’s convention. 
The association voted to continue the 
program and to increase its activities by 
the addition of several towns selected in 
open meeting for treatment. 

A ‘steering committee was selected to 
act in conjunction with representatives 
of Western Insurance Bureau companies, 
so that the program for the coming year 
might be more thoroughly carried out. 

Tony Buford, secretary-manager of 
the Missouri Insurance Council, ex- 
plained the activities of his organization 
and its plans for increased development. 
He asked, and was promised, coopera- 
tion of field men in securing new mem- 
bers. 

F. D. Hess, assistant western man- 
ager of the American, attended the 


meeting. 
Fire Preventionists Meet 
R. E. Hauck, special agent North 


British & Mercantile, Kansas City, was 
elected president of the Missouri State 
Fire Prevention Association at its annual 
election. Mr. Hauck succeeds Tilford 
G. Webster, St. Louis. R. E. DeHaven, 
special agent of the Hartford, St. louis, 
was elected vice-president and J. Burr 
Taylor, Western Actuarial Bureau, St. 
Louis, was reelected secretary. Officers 
reported and plans for the coming year 
were outlined. 

Following the business session in the 
morning, the St. Louis “Whatchama- 
callits’ beat the Kansas City “Red 
Bloods” in baseball, 9 to 2. This leaves 
the series 2 and 1 in favor of St. Louis. 
The two teams retired to the golf links 
to finish off the competition, after seven 
innings under a broiling sun. 

R. E. Vernor, Western Actuarial Bu- 
reau, was the principal speaker at the 
fire prevention meeting. He compli- 
mented the Missouri organization on its 
accomplishments, stating that fire pre- 
vention work had increased 25 percent. 
He also gave an account of the stock 
yards fire in Chicago. 


Protest Recommended List 


MONTREAL, June 13.—Indignation 
has been aroused in Montreal insurance 
circles by the publication and distribu- 
tion of “Fire Insurance Companies Rec- 
ommended,” by the minister of public 
works for the province of Quebec. The 
list gives only about 20 percent of the 
companies licensed in the province. It 
is charged that some of the weakest 
companies have been included, and some 
of the stronger companies omitted from 
the list. 


Confer with Dry Goods Men 


SAN FRANCISCO, June 13.—Non- 
board fire offices of San Francisco have 
appointed a committee to confer with 
the Retail Dry Goods Association, with 
authority to interest merchants in plac- 
ing their fire insurance on stocks on a 
sales-price basis. This basis has been 
subject of considerable discussion with 
board companies, which were ordered by 
the Pacific Board to refuse continuance 
of this form. Dixwell Davenport and 
John Talcott are members of the com- 
mittee. 
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As SEEN FROM CHICAGO 





MANN GOES WITH DEBARRY 


R. N. Mann has been appointed man- 
ager of the enlarged fire and casualty 
department of DeBarry & Associates, 
Chicago. Mr. Mann for two years has 
been connected with Alfon E. Bahr & Co., 
Chicago brokerage firm, as technical and 
special service man in fire and casualty 
lines, and formerly was in the field for 
several fire companies. The DeBarry 
office, long a prominent factor in the 
life insurance business in Chicago, has 
for some years been engaged in the 
general insurance business. The addi- 
tion of Mr. Mann increases its facilities 
for a complete insurance service. 

+ *& * 
AMERICA FORE GOLF CONTEST 


The America Fore western department 
annual golf tournament was held at 
Park Ridge Country Club, which is the 
home club of Vice-president E. A. 
Henne. Secretary H. W. La Rue was 
declared the winner of the Ernest Sturm 
championship cup after a spirited con- 
test in which he was tied at 70 with 
Secretary E. B. Vickery but having the 
lowest handicap, Mr. La Rue obtains 
possession of the cup for one year. 

Last year’s champion, C. R. Williams, 
who won the first leg on the cup, fin- 
ished third with a score of 71 and the 
fourth prize was divided between Secre- 
tary F. D. Hougham, J. E. Guy and J. 
F. Cooper, with fifth prize falling to 
C. J. Lingenfelder. 

The three blind bogey prizes were won 
and divided between H. W. La Rue and 
Jacob Nelson, first, H. C. Edmundson 
and L. F. Summers, second, and B. W. 
Jones, third. 

The losers are preparing for next 
years tournament by refiguring their 
handicap upward, but the committee, 
will, as usual, have the last word. 

* £ 
LEISSLER WITH “INDEX” 


John C. Leissler, former insurance 
editor of the Chicago “Journal of Com- 
merce,” is now doing editorial work for 
the “Insurance Index,” as well as mak- 
ing inspections for the Hooper-Holmes 
Bureau and representing eastera insur- 
ance papers. 

*x* * 

TRAVELERS BRANCH IN OUTING 


The annual field day and picnic of the 
Travelers branch in Chicago will be 
held June 15 at Belmont Country Club, 
Downers Grove, Ill. It will be an all- 
day affair, with golf, baseball and other 
sports, both indoor and outdoor. The 
committee consists of Harold Dyren- 
forth, chairman; Henry Tank and Dr. 
L. D. Roberts. 

. 
MAKES RECORD AT NIGHT SCHOOL 


Jacob Van Emden, an examiner for 
the farm department of the America 
Fore companies, graduated this week 
from the Chicago Kent College of Law. 
He entered the employ of the Conti- 
nental at 332 South La Salle street, 
when he was 15 years of age, as a dis- 
trict boy. He was required by the law 
at that time to attend continuation 
school two afternoons each week. When 
this obligation expired he enrolled in 
night school and has continued in night 
school work uninterruptedly for 13 
years, completing the grades, high 
school, two years of college and a law 
course. He has stuck to his educational 
Program with determination and has 
made an excellent scholastic record. He 
expects at some future time to practice 
law but has no other immediate plans 
except to remain with the farm depart- 
ment of America Fore. 

* © & 


OPEN ALL-SERVICE AGENCY 


The All- Service Insurance Agency 
has been opened in the Kling — 
411 South Wells street, Chicago, by A 
A. Abrams and H. H. Stewart. This 
is a brokerage office. Mr. Stewart spe- 
cialized in life and casualty business 
for a number of years and Mr. Abrams 





has been interested in the insurance 


business ten years. 
* * x 
TO MEET AT SUMMER HOME 


The next meeting of the rates and 
forms committee of the Farm Under- 
writers Association will be held at the 
summer home of Ira D. Goss, farm 
manager for the America Fore com- 
panies, on the Tippecanoe river, near 
Aetna Green, Ind., June 22-23. This will 





be the third year in which that com- 
mittee has held a summer meeting at the 
Goss place. Although the members en- 
joy some recreation there, they put in 
two days of hard work, away from the 
distractions of their office. 
Te Le 

OPEN INLAND MARINE DEPARTMENT 

R. W. Hyman & Co., class 1 agency 
of Chicago, has opened an inland ma- 
rine department, appointing Frank 
Rowe, marine man of ten years’ experi- 
ence, as manager. This business will be 
placed in the marine departments of the 
National of Hartford, Alliance and Fire- 
man’s Fund, which Hyman & Co. rep- 
resents as general agents. Mr. Rowe 





has served variously with the National 
Union in Chicago as marine underwriter, 
with Newhouse & Sayre, Phoenix of 
Hartford, North America and Marsh & 
McLennan. 
* * x 

Carl E. Herbst, engineer for Crum & 
Forster in Chicago, was host to 20 men 
of the office at his new home in High- 
land Park, the afternoon being spent in 
an indoor baseball game in which the 
brokerage department humbled the Cook 
county department team 33-12. Mrs. 
Herbst was presented a bridge set by 
men of the office. 


The General of Seattle has been li- 
censed in Alabama. 
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Naw Haven. Conn: 





EW ENGLAND institutions deserve their well 

earned recognition of being substantially sound. 
Founded in many instances by the very leaders who 
first visualized the United States of America, these 
institutions were established not only to serve tem- 
poral needs but also to endure and serve posterity. 





WESTERN DEPT.: ROCKFORD, ILL. 


Conservative as New England 
Progressive as America 


Security of New Haven 


& 
COMPANY STRENGTH 


The foundation of New England background and 
character, dependability, conservatism and thrift en- 
ables these institutions to grow gradually, yet soundly. 
The small percentage of business failures in New 
England during the recent depression years is proof 
of the permanency of its institutions. 


oF New Haven,Connecticut 


AFFILIATE COMPANIES: 


Fhe 
Ce i. 


oF New Haven. Connecticut 


The SECURITY of NEW HAVEN is steeped in the 
atmosphere of these desirable New England charac 
teristics and traits. 
founders and has grown gradually, and permanently 
like all sound New England institutions. 
tempered by ninety-three years 
favorable, unfavorable, and trying conditions and has 
met every test successfully. 


The SECURITY of NEW HAVEN today ranks as 
one of the strong stock Fire Insurance companies. 
Its financial strength and consistent policies attract 
the type of agent who conducts his own affairs con- 
servatively and who likes to place his business in an 
old and strong New England company. 


PACIFIC COAST DEPT.: SAN FRANCISCO, CALIF. 


It has followed the aims of its 


It has been 
experience under 
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: nsurance Company 


SAN FRANCISCO 
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NEWS OF FIELD MEN 





J. H. Hellekson to Be Honored 





Indiana Fire Underwriters Association 
to Pay Tribute to Springfield 
Veteran at Banquet 





J. H. Hellekson, because of his long 
identification with field work in Indiana 
as state agent of the Springfield Fire & 
Marine and of the high regard in which 
he is held by his associates, has been | 
nominated guest of honor at the ban- | 
quet June 27, in connection with the | 
annual meeting of the Indiana Fire Un- | 





derwriters Association, at Lake Wa- | 
wasee, Ind. 
The annual meeting of the Indiana 


Fire Underwriters Association will be | 
held June 27, at 9:30 a. m. and the an- | 
nual meeting of the Field Men’s Relief | 
Association will be held Thursday 
morning at 10:30 o’clock. On the after- | 
neon of each day provision for enter- 
tainment will be made including golf, | 
aquaplaning, croquet, fishing, horse- 
shoes, indoor ball, speed boating, swim- | 


ming and tennis. In the evening there 
will be bridge and dancing. 

The general committee in charge of 
arrangements for the meeting includes 
G. L. Heinz, C. R. Watkins and G. J. 
Daseke, vice president of the associa- 
tion. A large attendance is anticipated, 
with a good representation of Chicago 
company men, including friends of Mr. 
Hellekson in particular. Thos. R. Dun- 
gan, state agent of the Fidelity-Phenix, 
is president of the association and is 
completing his second year of a mark- 
edly successful administration, covering 
a period that produced exceptionally 
difficult field problems. 





Announce Tennessee Program 





Several Formal Speeches at Field Men’s 
Gathering—Tobin, Lawson, Hines 
Will Be Heard 





The program for the annual meeting 
of the Tennessee Fire Underwriters As- 
sociation at Signal Mountain June 20-21 





has been announced. On the morning 
of the first day there will be addresses 
by Commissioner Tobin of Tennessee, 
by E. D. Lawson of Chicago, western 
marine manager for the Fireman’s 
Fund; J. H. Hines of Hines Brothers, 
Atlanta, southern managers for Crum 
& Forster, and B. K. Clapp, manager 
southeastern department Fire Com- 
panies Adjustment Bureau. There will 
be reports by President W. R. C. Stew- 
art and Secretary Leon McGilton and 
reports from Chairman G. W. Harbi- 
son of the executive committee, Nor- 
man B. Berry of the loss committee 
and Paul Eldridge, Jr., of the legisla- 
tive committee. 

On the morning of the second day 
there will be an address by Harry S. 
Avery. That afternoon the Blue Goose 
will hold its session and there will be 
an address by C. P. Thurman, Ken- 
tucky state agent for the America Fore. 
There will be an initiation and in the 
evening a dinner and dance with George 
B. Raine as toastmaster. 


California Blue Goose Elects 

LOS ANGELES, June 13.—F. J. 
Hagan, manager automobile department 
Firemen’s group, has been elected most 
loyal gander of the California Blue 
Goose. R. E. Alderman, Pacific Board, 
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‘He knows his onions 


A slang phrase, but the epitome of compliments when uttered by the 


satisfied client of any local insurance agent. Will your clients have occasion 


to say the same of you? They will, if you bring to their attention all 


possible hazards and sell them the coverages they need before losses occur. 


In your endeavors to protect your clients’ interests properly and ade- 


quately, do you incorporate into their regular policies such necessary 


° 


The “Springfield Group” 
has available educational 
material on ali fire and 
allied lines. Write to the 
Business Promotion De- 
partment if you would 
“know your onions,” and 
increase your commission 
income. 





auxiliary coverages as Rent and Use & Occupancy ? 


Do you tell them all about Explosion Insurance, 


Riot & Civil Commotion Insurance, and the in- 


creasingly important Inland Marine coverages ? 


If not, you are not giving your clients the con- 


scientious service they have a right to expect. 


THE SPRINGFIELD GROUP OF FIRE INSURANCE COMPANIES 





SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 


Chartered 1849 


Cash Capital, $5,000,000.00 


SPRINGFIELD, MASSACHUSETTS 


GEORGE G. BULKLEY, President 


Harding & Lininger, Mgrs., Chicago. John C. Dornin, Mgr., San Francisco. W. E. Findlay, Mgr., Montrea! 


CONSTITUTION DEPARTMENT, Springfield, Massachusetts 
SENTINEL FIRE INSURANCE COMPANY, Springfield, Massachusetts 
MICHIGAN FIRE & MARINE INSURANCE COMPANY, Detroit, Michigan 
NEW ENGLAND FIRE INSURANCE COMPANY, Pittsfield, Massachusetts 





is supervisor; A. C. McConnell, Liberty 
Underwriters, custodian; G. H. Hough- 
ton, Pacific National Fire, guardian; J. 

Buchanan, Automobile Club of 
Southern California, keeper, and F. E, 
Tidwell, Home of New York, wielder. 
Grand nest delegates are J. S. Hurry, 
Glens Falls; Mr. Buchanan and W. F. 
Kuhl, Rolph, Landis & Ellis, 





Illinois Blue Goose Meet 
Is Scheduled for June 21 


Decision has been reached to hold the 
annual meeting of the Illinois Blue 
Goose at 8 o’clock the evening of June 
21 at Lake Delavan, Wis. This is dur- 
ing the annual meeting of the IlIlinois 
Fire Underwriters Association, but a 
time was set for the Blue Goose meet- 
ing which would be convenient for 
members who do not belong to the Fire 
Underwriters Association. A full agenda 
is scheduled for the Blue Goose meet- 
ing, including the question of increas- 
ing dues, changing the time and place 
of annual meeting and revision of the 
initiation fees. 

The annual meeting of the Illinois 
Field Club, the bureau organization, will 
be held at the Baker hotel in St. 
Charles, Ill., the morning of June 21. 
Several of the bureau men may drive up 
to Lake Delavan for the Blue Goose 
meeting that night. 


North Dakota Field Groups 
Elect at Meeting in Fargo 











FARGO, N. D., June 13—H. F. 
Morris, state agent North British & 
Mercantile, Fargo, was reelected presi- 
dent of the North Dakota Fire Under- 
writers Association at the annual meet- 
ing in Fargo. Also reelected were J. P. 
Wolfe, Moorhead, Security of New Ha- 
ven, vice-president, and D. C. Brown, 
Fire Association, Fargo, secretary-treas- 
urer. 

The North Dakota Fire Prevention 
Association elected Leonard Zell, Fargo, 
state agent Hanover, president; Rex 
Klinkenberg, Norwich Union, vice-presi- 
dent, and W. G. Curtis, Great American, 
reelected secretary-treasurer. 

Reports on the past year’s inspections 
were given and plans outlined for in- 
spections the coming year. 


Seattle Blue Goose to Meet 


SEATTLE, WASH., June 13.—The 
Seattle Blue Goose will hold its annual 
golf tournament and meeting June 29 at 
the Rainier Golf & Country Club. New 
officers slated to be elected at the meet- 
ing include: Perry Huff, Parker & Huff, 
adjusters. most loyal gander; William 
Marks, C. B. De Mille general agency, 
supervisor; A. M. Lindholm, custodian; 
Martin Pool, Gould & Gould, guardian; 
E. E. Collins, special agent London & 
Lancashire, keeper. T. J. Maher, spe- 
cial agent of the Firemen’s is arranging 
the golf tournament for the Lee Mc- 
Kenzie memorial cup. The meeting will 
be concluded by a banquet. 


San Francisco Pond Elects 


OAKLAND, CAL. June 13.—J. I. 
Thomas, secretary District B Pacific 
Board, was elected most loyal gander 
of the San Francisco Blue Goose at the 
annual meeting here. He succeeds W. 
E. Schoppe, superintendent of the theft 
bureau of the National Automobile Un- 
derwriters Association. Other officers 
are: E. W. Bonstin, vice-president Pa- 
cific National Fire, supervisor; Stanley 
McPherson, Netherlands, custodian; W. 
E. Griffith, adjuster, guardian, and Wal- 
ter Patty, Oakland manager National 
Automobile Club, keeper. J. H. Schively 





POSITION WANTED 


By experienced insurance man. Seven years 
on last job as Special Agent handling all 
classes for major fire company. Local Agency 
experience. Consider field or local agency 
connection. Address Y-65, The National 
Underwriter. 
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was reelected wielder and reappointed 
Harrison Houseworth his assistant. 

Jay W. Stevens, chief of the fire pre- 
vention bureau of the National Board 
and state fire marshal, and W. T. Lov- 
ell, superintendent of the adjusting unit 
of the National Automobile Underwrit- 
ers Association, both past most loyal 
ganders, were elected grand nest dele- 
gates, with Mr. Schoppe as alternate. 

Officers of the Oakland puddle elected 
are: Walter Patty, big toad; Harold 
Cobb, Firemen’s, polywog; Neal Green, 
Netherlands, croaker; and C. S. Myrick, 
Liverpool & London & Globe, bouncer. 


Mutual Field Men Named 


George Schmidt has been appointed 
special agent in Wisconsin for the She- 
boygan Falls Mutual and the Kewaus- 
kum Mutual. L. W. Schleiter is secre- 
tary of the Sheboygan Falls and Theo- 
dore Schmidt, a brother of George, is 
secretary of the Kewauskum. 

Herbert W. Roehr has been ap- 
pointed Wisconsin special agent for the 
Cream City Mutual Fire of Milwaukee. 
Mr. Roehr has been a director of the 
company for a number of years. 


Wisconsin Blue Goose Meeting 


The Wisconsin Blue Goose will hold 
its annual dinner meeting and election 
in Milwaukee June 18. Most Loyal Gan- 
der J. C. Qualmann, Queen, and other 
officers are handling the arrangements. 


Garrison Succeeds Wilkinson 


Bernie Garrison of Dallas, Tex., suc- 
ceeds John E. Wilkinson as Oklahoma 
special agent of the Trezevant & Coch- 
ran general agency of Dallas. Mr. Wil- 
kinson resigned after 20 years with 
Trezevant & Cochran to become Okla- 
homa state agent of the Kansas City 
Fire & Marine. 


St. Louis Pond’s Annual Meeting 


The annual meeting of the St. Louis 
Blue Goose will be held June 18. 

The annual good- fellowship dinner 
will be followed by an initiation and 
business meeting. 

W. B. Larkin, most loyal gander, and 
J. Burr Taylor, wielder, are in charge. 


Ready for Wisconsin Meet 
MILWAUKEE, June 13.—Arrange- 


ments have been completed for the an- 
nual meeting of the Wisconsin Fire 
Underwriters Association at Lake Dele- 
van, Wis., June 28-29. Harvey Girard, 
Milwaukee, state agent of the Provi- 
dence Washington, is general chairman 
and Mrs. E. O. Spink, wife of the Lon- 
don state agent, is in charge of women’s 
activities. 


New England Blue Goose Elects 


At the annual meeting of the New 
England Blue Goose in Boston these 
officers were elected: Most loyal gander, 
Percy E. Nute; supervisor, W. A. Stur- 
gis; — W. V. Hatfield; guardian, 
J. S. Graves; keeper, Joseph Atwood; 
wielde r, H. V. Thayer; grand nest dele- 
gate, H. V. Thayer. 


Cleveland Club’s Final Meeting 


The Fire Insurance Field Club of 
Cleveland will hold its final meeting of 
the season June 18. Bert Evans will 
give a resume of the discussion of “Stock 
Companies vs. Mutuals,” which has been 
taken up on previous occasions. Open 
discussions will be held on various sub- 
jects. 


Anthracite Club Outing 


The annual outing, clam bake and 
corn roast of the Anthracite Field Club 
will be held next Wednesday near 
Wilkes-Barre, Pa. 


Russell Gordon Joins Home 


LOUISVILLE, June 13.—Russell 
Gordon, who recently went with the 
General Exchange in western Kentucky 
and part of Tennessee, has resigned to 
become special agent in the farm de- 
partment of the Home. He fills a va- 





cancy in the Kentucky field which has} Fire to succeed C. L. Larson, resigned. | Fund to succeed C. V. Vining. He has 
existed since December when H. H.| He was for six years special agent of | been with the Boston office for several 


Troutman resigned. the Fireman’s Fund in southern Cali- | years as underw riter of Maine business. 
. —— fornia. The Maine service office will continue 
Girardot Now Bullfrog ——. at 14 School street, Rockland, Me. 
D. C. Girardot, manager of the West- Reilly Succeeds Indahl 


ern Adjustment, has been elected bull- ra ee ee ae ‘al C. C. Black in New Post 
frog of the Peoria, Ill., puddle of the « He SEGRE! BRO seured a8 Spec 


Blue Goose. W. L. Schreiber of the | 28emt for the Liverpool & London & C. C, Black has been appointed special 
Home is tadpole and J. N. Borah, Illi- Globe in Montana and is to be suc- |agent for the Texas General Agency of 


— ; , ~eede , “it. £ . S 
nois inspection bureau, is croaker. ceeded by H. L. Reilly, formerly chief | San Antonio for. the Houston district. 


underwriter in the Seattle branch. He was formerly connected with the 

, p . —— Kenison Company agency of 

Semone WER Pantie: National A. H — pecgy pce and the Webb-Branshaw Gen- 
Roy O. Elmore has been appointed . H. Brown, C. V. Vining eral Agency of Houston. 








superintendent of the southern Califor- A. H. Brown has been appointed spe- 


: mp > tie ; , : : , The Sussex Fire has withdrawn from 
nia department of the Pacific National ' cial agent in Maine for the Fireman’s | 


Connecticut. 








A parade swings down the impressive AVENUE OF 
FLAGS at A Century of Progress, Chicago, The 1934 
WORLD’S FAIR offers a more effective and spectacular 
Exposition than its predecessor. 


AN INVITATION is cordially extended to 
you to visit our offices if you come to the WORLD’S FAIR 
this year. We enjoyed having so many agents visit us 
last year, and to you who came we say, “Come Back 
again.” To you who didn’t we say, “Be sure to visit us 
this year.” 


You all know the story of Chicago and A Century 
of Progress. Our Company has played its part in that 
story. MILLERS NATIONAL is Chicago’s oldest fire insur- 
ance company, and a pioneer in the City’s economic life. 
It has thrived for over two-thirds of a century with the 
city that in a century has become the fourth city of the 
world. 


As Chicago celebrates its 100th Anniversary it is 
fitting for insurance men attending the Exposition to 
visit the Home Office of the MILLERS NATIONAL, a com- 
pany that has been imbued with the “1 wILv”’ spirit and 
today ranks with the best fire insurance companies in 
financial strength and integrity. 


We appreciate meeting new visitors and making new 
friends. While attending the Fair you are but a short 
distance from our offices. A taxi or bus from the main 
entrance will bring you to our door in a few minutes. 
Make a memorandum of the address—175 W. Jackson 
Blvd.—and plan to pay us a visit. 


May we have the pleasure of seeing you in Chicago 
this year? 











MILLERS NATIONAL 
INSURANCE COMPANY + CHICAGO 


A Good Strong Company 
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VIEWED FROM NEw YORK 





LIST VACANT BUILDINGS 


A list of vacant and abandoned build- 
ings in Manhattan and Brooklyn has 
been sent to members by the New York 
board. . 
* * * 

FORMS MARINE DEPARTMENT 

An inland marine department has 
been established by the F. H. Ross 
agency of New York with R. C. Walsh 


— 





By GEORGE A. WATSON 








as underwriter. Mr. Walsh has been 
in the marine business 20 years. The 
agency has represented the Buffalo and 
is now taking on the Dubuque F. & M. 
It will report through the Associated 
Companies Marine Office of Hartford. 
‘ek * 
G. N. GAVEY, JR., MAKES SHIFT 


G. N. Gavey, Jr., has joined the New 
York City agency of McDaniel, Cloud 








& Maeser as manager of the marine 
department. He has been in the ma- 
rine business since 1909. For the past 
year he has been manager of the ma- 
= department of Schiff, Terhune & 
oO. 
a a: 
GOLF TOURNAMENT SCHEDULED 
The spring tournament of the New 
York Fire & Marine Insurance Golf As- 
sociation is to be held at the Suburban 
Golf Club at Elizabeth, N. J., June 28. 
* * x* 
TO INCREASE CAPITAL 
Stockholders of the Underwriters Sal- 
vage Company of New York are being 





























| the Hartford 


Stag appears on an insur- 


(STOCK COMPANIES WHOSE 





ance agent’s wall or window, it is a symbol of protection—the 
Hartford itself, and the agent who represents it. Behind every 
Hartford policy is a 124 year old record of loss payments. And 
this tradition of honorable dealing gives to the Hartford agent 


the standing of a nationally known institution in his community. 


THE HARTFORD FIRE INSURANCE COMPANY 


and 


THE HARTFORD ACCIDENT AND INDEMNITY CO. 


HARTFORD, CONNECTICUT 


write practically every form of insurance except life 


POLICIES ARE 











NON-ASSESSABLE) 
































asked to subscribe an additional $50,- 
000 to working capital. This action fol- 
lows refusal of the National Board to 
make a contribution to the salvage com- 
pany, 


Two California Oil Losses 
Estimated Only $80,000 


Two oil losses occurring in the Cali- 
fornia field in the last week turned out 
to have been much less costly than at 
first estimated. The fire in the Hunt- 
ington Beach oil fields on which a $500,- 
000 loss estimate was placed by news- 
papers, turned out to total about $40,000. 
Of this approximately $10,000 was in 
the Oil Association. 

Loss on adjoining property owned by 
the Texas Holding Company under in- 
surance placed by Seeley & Co., San 
Francisco agency, was estimated at $17,- 
500 on derricks and small tanks. There 
was estimated loss of $13,000, but no 
insurance reported, on two derricks and 
three 500-barrel tanks of the V. R. G 
Wilbur Company. The Oil Association 
loss was on tanks and oil owned by the 
O. C. Fields Gasoline Company, 11 
tanks, each of 260 barrels capacity, be- 
ing burned. 

Another $40,000 loss was that of the 
Associated Oil Company at Avon, Cal., 
the insurance being placed through 
Swett & Crawford in the Simmonds 
group of companies. The Oil Associa- 
tion was not on this loss, which was 
adjusted by P. A. Florian of the Fire 
Companies Adjustment Bureau. 





To Increase Monarch Capital 


Decision was reached at a meeting of 
stockholders of the Monarch Fire of 
Cleveland to increase the capital stock 
from $500,000 to $1,500,000. The pres- 
ent stockholders may subscribe to the 
new stock, according to their rights, 
and the remainder will be absorbed by 
a syndicate. 





Insurance Buying Habits 
and Practices Analyzed 











An interesting study of insurance buy- 
ing habits has been prepared by the 
advertising department of the Boston 
and Old Colony entitled “Facts about 
Buyers of Insurance.” Five questions 
were asked in interviewing 215 people. 
In answer to “How would you choose 
your insurance agents?” 53 percent re- 
plied specialized ability, training; 43 per- 
cent friendship; 20 percent advertising; 
21 percent reputation, and 17 percent 
company. In answer to “What is the 
influence on you of direct by mail ad- 
vertising?” 50 percent answered they 
were not generally interested and 50 per- 
cent gave cursory attention. When cir- 
culars of the Boston and Old Colony 
were displayed, 75 percent of those in- 
terviewed said they would be interested 
in such advertising. ; 

In answer to whether new agents with 
a new form of policy would receive at- 
tention and patronage, 82 percent said 
they would give attention and 47 per- 
cent patronage, while 18 percent would 
give no attention and 53 percent would 
= loyal to the old agent in buying new 
ines. 

It was found that 83 percent take reg- 
ular inventories in business and 9 per- 
cent at home. 

In determining the popularity and 
knowledge of side lines, it was found 
that 72 percent of those interviewed 
never heard of a tourist floater or fur 
insurance; 82 percent never heard of 
rent or explosion coverage; 77 percent, 
aircraft damage; 51 percent, windstorm; 
and 78 percent, use and occupancy. 

One of the features of the survey is 
an analysis of how 14 different classes 
of buyers select insurance agents, in- 
cluding bankers, manufacturers, store 
keepers, home owners, printers, truck- 
men, butchers, druggists, doctors, etc. 
The importance of market analysis in 
selling insurance is outlined, with sug- 
gestions for practical application. 
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Retiring As State Agent 
of American in Indiana 














Cc. J. RICHMAN 


C. J. Richman, who has represented 
the American of Newark in Indiana 
since 1912, first with the title of special 
agent and later as state agent, is retir- 
ing as of July 1. Prior to his con- 
nection with the American he was for 
several years special agent of the Con- 
tinental in Indiana, having first been 
engaged in the business as a local agent 
at New Palestine, Ind. He has been 
regarded throughout his field connec- 
tions as a leader and has taken an ac- 
tive part in various organization activi- 
ties. When with the Continental he 
was president of the Indiana Field Club 
and has been president of the Field- 
men’s Relief Association. He was most 
loyal gander of the Indiana Blue Goose 
and has almost contffuously served on 
important committees of various or- 
ganizations. He was at one time presi- 
dent of the Indiana State Fire Preven- 
tion Association, 

In his retirement he has the good 
will of field men and local agents 
throughout the state. His associates 
in the company’s state agency have pre- 
sented him with a handsome two-dial 
electric clock. While Mr. Richman has 
not announced his plans it is certain he 
will continue to engage in business in 
some capacity, as his friends hope he 
still has many active years before him. 
His home is at Tipton, Ind. A _ son, 
Ralph E. Richman, is manager of the 
New England department of THE 
NATIONAL UNpeRwriter. J. A. Bawden 
is Indiana state agent of the American 
and C. R. Dobbins and Morris Crain 
are special agents. 


Chandler Heads N. Y. Club 


W. E. Chandler of the New Hamp- 
shire Fire was elected president of the 
Suburban New York Field Club at the 
annual meeting. Vice-president is A. J. 
Devine, National Liberty; secretary, D. 
E. Cavert. American Eagle, and treas- 
urer, F. N. Vaughn, Glens Falls. 

The retiring president, W. A. Bierne, 
was presented with a wrist watch. 


Waldron Assistant Secretary 


L. T. Waldron, auditor and office man- 
ager of the Pacific National Fire of San 
Francisco, has been elected assistant 
secretary. He joined the Pacific Na- 
tional in October last year, after having 
been associated with the Bank of Amer- 
ica 13 years. 


London Lloyds Man Indicted 


The Pennsylvania department advises 
that the grand jury of Indiana county 
in that state has returned a true bill 
against C. B. Tailby for soliciting in- 
surance for London Lloyds and for 
Scarborough & Co. of Chicago, Lon- 





don Lloyds’ correspondents, neither of 
which are licensed by the Pennsyl- 
vania department. As a result of the 
action, Mr. Tailby will be held for crim- 
inal court, which convenes during the 
week of Sept. 10. 


Will Complete Its Organization 

The British Columbia Insurance Com- 
pany, which was organized in 1904, but 
which did not get beyond incorporation 
stage until its charter was amended 


March 1934, is now completing organ- | 
ization and will soon write fire and auto- 
mobile insurance. The management also | 
|operates the Columbia Agencies, Ltd. 
lof Vancouver, B. C., with which the | 
British Columbia will office. 


Objects to Impounding Interest 


R.3. Folonie, attorney for the 137 fire 
companies involved in the federal court 
| litigation growing out of the 16% per- 
|cent increase in Missouri rates put into 





| effect June 1, 1930, has filed at Kansas 

| City with the special federal tribunal a 
motion opposing the request made by 

| the insurance department that the court 
| impound interest on the excess pre- 
miums involved, as well as the principal 

| sum. The special master in the litiga- 
| tion has already filed his reports in 
| each of the 137 cases. 


Carl V. Nipp, Indiana state agent of 
| the Continental, is at his home recover- 
|ing from a minor operation. 
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INSURANCE EXCHANGE ° 


75th 


ANNIVERSARY 


"Tue GROWTH and 
| development of this organization during the 
| past seventy-five years has paralleled that of 
the city itself and we are today providing the 
City of Chicago with many millions of dollars | 
of all forms of insurance protection... . 
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Let’s Have Some Insurance Scouts 


of the elements that retard 
progress in fire insurance is satisfaction 
with methods that have proved success- 
ful in the past and a sort of compla- 
cency and suspicion of a more liberal- 
ized program. In some instances, con- 
structive criticism is resented. The elder 
statesmen hold the center of the stage 
and look with displeasure on the voice of 
There is a reactionary 
forward 


ONE may 


the young men. 
contingent that retards move- 
ments. 

There is of course some danger of be- 
coming too theoretical, veering too far 
to the left, drifting too much to mere 
fantasies and being lured by the siren’s 
Yet 

be 
and 


song of the impractical dreamers. 
to 


progressive 


must be a middle course 
that both 
practical. Fire insurance must keep in 
step with the times and appreciate the 
among the people. 


there 


is 


pursued 


changed conditions 
The whole economic structure is under- 
We cannot sit con- 
the practices that 
to “good old 


going a revamping. 
and apply 
well fitted 


tentedly 
the 


SO 


were 


That time has passed. The tem- 
per the people have 
undergone material alteration. The de- 
are different than they have 
been. Fire insurance therefore should 
always take a forward look and antici- 
pate the needs of the assured. It must 
be elastic and yielding. It must con- 
to the insurance demands of the 
It must be willing to change if 
the demands of the 


days.” 


and thought of 


mands 


form 
day. 
necessary 
morrow come. 

In order to keep in step with the pro- 
fire insur- 


It should 


when 


cession and not lag behind, 
certainly needs scouts. 
heralds that are ahead, looking 
the field and preparing for the 
army to come. We have many organi- 
zations and they are doing a good work. 


ance 
have 
over 


There should be, however, some depart- 
ment or some organization that is study- 
ing the growing needs of policyholders 
and is enlarging the market for insur- 
In other words we need a trained 
body insurance scouts to keep in 
touch with and ahead of popular demand. 


ance. 
of 


Wanted-——Fewer Prohibitions 


Tue other day an official of one of the 
aggressive companies that is generally 
non-affiliated that it 
member of the jurisdictional! or- 
ganizations in all sections, remarked 
that the bulk of its most profitable busi- 
from a premium volume stand- 
came from its taking advantage 
technicalities associations’ 


regarded as in is 


not a 


ness 
point 
of the 
rules. 
This official 
many unyielding, 
intended undoubtedly 
to correct violations, 
danger. 


of 


found that there are 
arbitrary provisions 
in the first place 
that can be waived 


without any The policyholders 


recognize a more liberal spirit. Fre- 
quently organizations have laid down 
rules for the guidance of members and 
made them imperative in order to stop 
small leaks or correct certain tendencies 
and endeavor to bring the wayfarers to 
time. We have plenty of organizations 
that are passing rules, prescribing what 
companies and agents cannot do but we 
have none that are studying the situa- 
tion and telling them what they can or 
might do. Is there not room in the 
field for more positive constructive work 
and less negative restrictions so far as 
insurance is concerned? 


Effect of Cheerful Spirit 


Dr. W. A. GRANVILLE of the WASHING- 
TON NATIONAL of Chicago makes this ob- 
servation: 

“If people would whistle more and 
hustle more and holler less; 
boost more 


whine less; 
work more and worry less; 
and beef less; give more and grab less, 


business would be better darn fast.” 


There is a vast amount of good sense, 
sound judgment concentrated in this 
homely bit of philosophy. 

Some people before tackling the proper 
and correct way of doing anything ex- 
periment with a wrong way. We are 
ever allured by phantasies and sirens’ 
songs. 





PERSONAL SIDE OF BUSINESS 





E. S. Lofton, head of the E. S. Lofton 
& Sons agency, Keokuk, la., died from 
a heart attack. Mr. Lofton was mayor 
of Keokuk 1916-1919 and former clerk of 
the district court. He had been in the 
insurance business 14 years and was a 
director of the Iowa State. 

G. B. Jennings, Jr., son of the state 
agent of the Royal group for Virginia, 
who has just graduated from the Uni- 
versity of Virginia, has entered the Rich- 
mond office of the Fidelity & Casualty 
under L. C. Adair, resident manager. 


Because the date of the graduation of 
his son, Bernard P. Carter, Jr., from 
John Marshall school in Richmond, con- 
flicted with that of the annual conven- 
tion of the Virginia Association of In- 
surance Agents in Staunton this week, 
Bernard P. Carter, president of the Gor- 
don, Brown & Carter general agency of 
Richmond, was unable to go to Staun- 
ton for the convention. It was the first 
time in 15 years that he had missed one 
of these meetings. Mr. Carter, however, 
plans to attend the meeting of the North 
Carolina agents at Blowing Rock June 
18-19. 

Matthew Scanlon, 80, veteran presi- 
dent of the Matthew Scanlon Company 
agency, Detroit, died there after a pro- 
tracted illness. His death was hastened 
by that of his son, J. L. Scanlon, who 
had been manager of the fire and casu- 
alty department of the agency for 30 
years. 

President F. N. Belgrano, Jr., of the 
Pacific National Fire of San Francisco 
being placed before the American 
Legion as candidate for national com- 
mander at the convention in Miami, 
Fla., in October. He is vice-president 
of the Bank of America, president of 
the America & Security Insurance Cor- 
poration, a director of the Occidental 
Life and the Trans-America General 
Holding Company. He was born in San 
Francisco, May 18, 1895. He was as- 
signed to Battery A, 144th field artillery, 
serving as corporal and sergeant at 
Camp Zachary Taylor at Louisville. He 
was commissioned as lieutenant and de- 
tailed to Battery F, 33rd field artillery. 
The Pacific Coast posts are getting be- 
hind his candidacy. 


_j. B. Miller of New York City, as- 
sistant secretary of the National Associa- 


is 


tion of Insurance Agents, is on a va- 
cation and business trip to the west 
coast. He expects to be away for about 


one month, 

George of England has be- 
knighthood on F. W. Pascoe 
Rutter, governor at the head office of 
the London & Lancashire Fire. Mr. 
Rutter has been a frequent visitor to 
America. He will complete 61 years of 
service with his company next August. 
He became general manager, the high- 
est existing official position, 36 years 
ago and mort recently he was made 
governor and chairman of the board. 


King 


stowed 


An interview with T. Alfred Fleming 
of the National Board appears in the 
June issue of the ‘American 
Monthly,” entitled “The Fires We 
Needn’t Have.” Mr. Fleming urges 
that in public building work attention 
be paid to buildings already built in re- 
spect to fire prevention. 


John Meeke of Portland, Ore., special 
agent of the Glens Falls fleet, is con- 
valescing from a serious case of pneu- 
monia. 

W. M. Hoffman, 


Firemen’s of Washington, 
brated this week the 42nd 


president of the 
D. C., cele- 
anniversary 


of his connection with the company. 
He entered its employ June 12, 1892, 
when he was 18 years of age. He be- 


: ' 
Legion | 


! 








came chief clerk in 1903, assistant secre- 
tary in 1907 and president Jan. 4, 1921. 


Edward Milligan, president of the 
Phoenix of Hartford group, and George 
C. Long, vice- -president, have been in 
Louisville visiting State Agent Paul 
Wilson and the fleet's local agents. It 
was Mr. Milligan’s first visit in Louis- 
ville. 

About 40 office employes and held 
men cg out for the picnic given 
Sunday by M. A. Gifford, well known 
local . at Bloomington, IIl., at the 
Maplewood Country Club. Harry Conk- 


lin of Springfield, who represents the 
Firemen’s, turned in the lowest golf 
score while Richard Mittelbusher of 


Davenport, Ia., special agent for the 
Security of Iowa, had the highest score. 
A number of wives attended and they 
were entertained at bridge. 

Vincent L. Shaw, loss superintendent 
in the western department of the Lon- 
don & Lancashire, will be married June 
23 to Miss Mary Dwyer, an Evanston, 
Ill., school teacher. The wedding will 
be held in Evanston, which is also Mr. 
Shaw's home. 


R. W. Troxell, well known local agent 
at Springfield, Ill., and national council- 
lor of the Illinois Association of Insur- 
ance Agents, is bereaved by the death 
of his mother, Mrs. W. S. Troxell. The 
elder Mr. Troxell, who was in the local 
agency business, died some time ago. 


J. L. Mylod, secretary and manager 
of the western department of the North 
British & Mercantile group, ieft June 12 
for a two weeks’ trip through the central 
west. 


C. W. Marth, Oklahoma special agent 
Springfield Fire & Marine, is now at his 


former home in Lombard, Ill, for a 
vacation and rest. He has been on the 
sick. list. 


Miss Mary Jane Landers, daughter of 
W. E. Landers, Kansas state agent 
Northwestern Fire & Marine, and sister 
of George Landers, special agent of the 
same company, was married June 10 to 
Rex Striegel of Wichita. 


W. A. McConnell, United States man- 
ager of the Century of Scotland, sailed 
on the Aquitania from New York June 
9 for a visit to the company’s home 
office, planning to be away six weeks. 
Mrs. McConnell, who has been on the 
other side for some time, will join her 
husband in Edinburgh and return home 
with him. 


The Sunflower puddle of the Blue 
Goose, installed in Wichita in May, held 
its first golf tournament and stag party 
June 11. William Ehret, America Fore; 
D. S. Davis, Royal, and Carl Bailey, 
Crum & Forster, were in charge of ar- 
rangements. Luncheon meetings have 
been suspended until September. 


Mill Mutual has elected 
M. B. Dalton president. Mr. Dalton is 
also president of the Boston Manufac- 
turers Mutual Fire. 


The Paper 





Retail Hardware Mutual 
Gets “Conscience Money” 


MINNEAPOLIS, June 13.— 
Two hundred dollars in “con- 
science money” has been turned 
over to the Retail Hardware Mu- 
tual Fire by the postoffice. An 
anonymous letter writer sent the 
cash in four $50 bills to the post- 
master here with the request that 
he turn it over to the company to 
square a fire loss which he caused 
several years ago. 
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Fargo Agencies Join Hands 





Hull Insurance Agency and Warner & 
Co. Unite Forces—Local and General 
Ends Separated 





Two large Fargo, N. D., agencies 
have been consolidated, they being the 
Hull Insurance Agency with Warner & 
Co. R. D. Warner is president of the 
Warner company and T. B. Hull, head 
of the Hull agency. The local business 
will be handled through Warner & Co., 
whereas Hull & Co. will devote all their 
time to general agency business. The 
organization will occupy the offices of 
the Warner company in the Black 
building. The combined agencies have 
a staff of 42 people. 


History of the Hull Agency 


The Hull agency was established in 
1908 by Roy T. Bristol. On Dec. 14, 
1914, T. B. Hull, who for the two prev- 
ious years had been associated with 
Morton Page & Son, became a part- 
ner with Mr. Bristol. In April 1916, 
he purchased the agency, changing the 
name from the Bristol-Hull Agency to 
the Hull Insurance Agency. Since that 
time it has purchased the C. C. Schuyler 
agency, E. F. Briggs agency, Walker 
insurance agency, Burns agency, Bow- 
ers Brothers agency, Wilson insurance 
agency and others. 

Owing to the rule requiring a sep- 
aration “of local and general agencies, 
Mr. Hull’s brother, Robert M., took the 
general agency end. Under the new 
arrangement whereby Warner & Co. 
will take the local business, the general 
agency will be in charge of T. B. Hull. 
In 1931, Mr. Hull was appointed gen- 
eral agent for the Union Central Life 
of Cincinnati for North Dakota and this 
will be continued by Hull & Co. with A. 
W. McNair in charge of the life depart- 
ment. 

Founding of Warner & Co. 


Warner & Co. was formed in 1911 by 
A. A. Rupert and R. D. Warner. The 
partnership continued under the name of 
the Rupert-Warner Agency until De- 
cember, 1918, when it was incorporated. 
A. O. Rupert became president, R. D. 
Warner, vice-president, W. F. Warner, 
secretary and C. H. Warner, treasurer. 
Later the agency took over the business 
of Anheier & Yoder. In September, 
1920, Mr. Rupert sold his interests to 
the three Warner brothers and the name 
of the rine was changed in 1917 to War- 
ner & C D. Warner is president, 
GC. poe vice-president, W. F. 
Warner, secretary and H. G. Sayler, 
treasurer. The officers of the combined 
organization will be T. B. and R. 
Hull, R. D., C. H. and W. F. Warner 
and Mr. Sayler. 





Minnesota State Insurance 


Scheme Rapped at Red Wing 


RED WING, MINN., 
Clyde Helm, secretary Minnesota Insur- 
ance Federation, and John T. Hutchin- 
son, secretary Insurance Federation of 
America, were principal speakers at a 
meeting here. The proposed farmer-la- 
bor political party platform for state 
insurance held the center of discussions. 

“If this plan of the party goes 
through,” Mr. Helm said, “it will mean 
the insurance business will be run mon- 
opolistically rather than competitively.” 

Mr. Hutchinson declared that “the 
present plan and situation in this state 
is worse than any I have heard of any- 
where.” Once on the statute books, he 
added, such a law is hard to repeal. He 
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said that if the party fails in its attempt 
to put across the scheme as proposed to 
control insurance, it will gradually die 
out, but if it should be adopted, the plan 
might spread to other states. 

Hjalmar Hjermstad, manager of the 
Citizens Fund Mutual of Red Wing, and 
one of the vice-presidents of the state 
federation, presided. 


Drake, Hutchinson to Be 
Ohio Federation Speakers 








The Insurance Federation of Ohio will 
hold its annual meeting June 22 in Co- 
lumbus, the session opening with a 
luncheon. The principal speakers will be 
Hervey Drake, who is counsel for the 
Association of Casualty & Surety Ex- 
ecutives, and John T. Hutchinson, sec- 
retary of the Insurance Federation of 
America. Mr. Hutchinson will discuss 
the activities of the federation and Mr. 
Drake will talk on “The Problem of 
Unauthorized Insurers.” He is serving 
on a special committee of the Interna- 
tional Association of Insurance Counsel 
studying this subject, its report to be 
submitted in July. B. G. Dawes, Jr., of 
Cincinnati, president of the Ohio Fed- 
eration, will preside at the meeting, and 
Homer Trantham, Columbus, executive 
secretary, will submit his report. 


Iowa Dates Officially Set 


There has been some confusion as to 
the dates for the annual meeting of the 
Iowa Association of Insurance Agents. 
The official information now is that the 
meeting will be held in Council Bluffs, 
Aug. 20-21. Council Bluffs is the home 
of President Painter Knox and Secretary 
J. E. Cole. The Blue Goose grand nest 
holds its annual meeting in Omaha, Aug. 
21-23, so that the week of Aug. 20 will 
be an important one insurance-wise in 
the Omaha-Council Bluffs neighborhood. 








Improve Jackson Protection 


JACKSON, MICH., June 11.—Threat- 
ened reduction in Jackson’s rating classi- 
fication from third to fourth class 
spurred the city commission to appro- 
priate $15,000 for improvement of fire 
department equipment. A new pumper 
is to be purchased and two pumpers, out 
of service for some time, repaired. If 
the funds had not been made ‘available 
it would have been necessary, depart- 
ment officials said, to close Stations 3, 
4 and 5. Rates for industrial and com- 
mercial buildings would have been in- 
creased about 5 percent and rates on 
contents 3 percent if the classification 
had been changed. 


Raze Cleveland Fire Hazards 


CLEVELAND, June 13.—The fed- 
eral rehousing venture in Cleveland, 
which will soon be under way, promises 
to break up the city’s most hazardous 
fire district. The construction of brick 
fireproof apartment houses to replace old 
dilapidated wood frame dwellings is ex- 
pected to goa long way toward restor- 
ing the section in the eyes of insurance 
companies. All have been shy in writ- 
ing business in Cleveland’s slum district 
in the past and many policies have been 
cancelled. Modern buildings, extending 
over several blocks, will break up the 
fire hazard considerably. Already many 
old structures are being razed. 


Bauerle Leaves Wichita Agency 


W. J. Bauerle, member of the Du- 
lanty, Johnston & Priest agency in 
Wichita for six years and former presi- 
dent of the Wichita Insurors, has re- 
tired from the insurance business to go 
with the White Castle Company, na- 





tional eating house organization headed 
by E. W. Ingham, with whom Mr. 
Bauerle was associated for several years 
in the Beezley, Bauerle & Ingham 
agency, later consolidated with Dulaney, 
Johnston & Priest. He has been in 
agency work in Wichita 16 years. 

H. N. Fullington of Dulaney, John- 
ston & Priest has become a member of 
the firm. He has been with the office 
since 1928, prior to his graduation from 
Wichita University, where he was a star 
athlete. 


Lining Up Kansas Program 

WICHITA, June 13.—The program 
for the annual meeting of the Kansas 
Association of Insurance Agents in 
Wichita Oct. 11-13 is nearing comple- 
tion, according to Frank T. Priest, chair- 
man of the speakers’ committee, and 
Duane T. Stover, president of the Kan- 
sas association. Being held during Fire 
Prevention Week, the program will 
stress fire prevention and public safety. 
R. E. Vernor, fire prevention depart- 
ment Western Actuarial Bureau, Chi- 
cago, will be one of the speakers. 








Set Upper Peninsula Meeting 


The Upper Peninsula Insurance 
Agents Association will meet in Esca- 
naba July 28, according to J. E. Byrns 
of that city, president of the association. 
He expects approximately 100 upper 
peninsula agents to attend. O. V. 
Thatcher is vice-president and A. J. 
Goulais, secretary. 


Ohio Convention in Columbus 


The Ohio Association of Insurance 
Agents, of which Hugh L. Meek of Co- 
lumbus is president and John A. Lloyd 
of Portsmouth is secretary, will hold 
its annual convention in Columbus 
Sept. 25-26, following the national con- 
vention in Grand Rapids the week of 
Sept. 17. The principal speaker will 
be W. H. Bennett, secretary National 
Association of Insurance Agents. Legis- 
lation will be discussed and there will 
be sectional meetings for various phases 
of the association’s activities. 


Michigan Near Membership Quota 


DETROIT, June 13.—The Michigan 
Association of Insurance Agents, with 
294 paid-up members as of June 1, is 
but five members behind its National as- 
sociation quota as of June 30, says 
George Brown, executive secretary. Mr. 
Brown is confident that the quota will 











be passed by that date. The membership 
is already 45 ahead of the same time 
last year. 





Wichita Insurors’ Picnic 

The annual picnic and outing of the 
Wichita Insurors was attended by over 
250 guests, including office employes and 
families, and some 25 field men. Lee 
Webb of Blandin & Webb was general 
chairman. 

The “Rebaters” baseball team, headed 
by Frank T. Priest, was defeated by the 
“Chiselers,” a pick-up team headed by 
John Burns, Jr. 


Yankey Heads Wichita Board 


Paul C. Yankey, who established an 
agency in his own name last year, has 
been named president of the Wichita 
Insurors by the executive committee to 
fill out the unexpired term of Howard 
Snyder, who resigned recently due to 
the pressure of personal and other ac- 
tivities. Frank T. Priest is chairman of 
the executive committee. 


New Ohio Local Boards 


The Ohio Association of Insurance 
Agents has organized a local association 
at Defiance with W. O. Stever presi- 
dent and R. G. Wohn secretary, and 
one at Napoleon with Arthur T. Casteel 
as president and W. R. Warncke as 
secretary. A meeting was held Wednes- 
day evening at Bryan to organize an 
association there. 


Valparaiso Board Outing 
The Valparaiso (Ind.) Insurance 
Board is holding an outing Thursday 
of this week at the Valparaiso Country 
Club. The festivities began Wednes- 
day evening with a dinner at the Black- 
hawk Beach hotel. 


Arsonist Behind Bars 


H. E. Shaw of Kansas City, Mo., 
pleaded guilty to arson in connection 
with the destruction by fire of household 
goods Jan. 9 of this year. He had pre- 
sented a claim against the Queen for 
$7,500. Much of the work in bringing 
Shaw to justice was done by the Miner 
Adjustment Service of Kansas City. 


May Enter Indiana 


F. A. Pierce, assistant secretary of the 
Republic of Dallas, was in Indianapolis 
considering the possibility of his com- 
pany entering Indiana. He will also visit 
Ohio. 




















IN THE SOUTHERN STATES 





Revise Louisiana Definition 





Violation to Evade Uniform Commission 
by Conferring Title Other Than 
Local Agent 





NEW ORLEANS, June 13.—A re- 
vised definition of a local agent has been 
adopted by the Louisiana insurance com- 
mission which replaces the one adopted 
last March. The new regulation holds 
it to be a violation of the rule for any 
company to “evade the uniform com- 
mission agreement by conferring a title 
of other than local agent when the func- 
tions of said agent are such as practically 
those of a local agent as defined by this 
commission.” The commission has an- 
nounced that all violations are to be in- 
vestigated, with hearings individually as 
complaints are made. 

A local agent is defined as a repre- 
sentative of an insurance company au- 
thorized to solicit insurance, with author- 
ity to execute insurance policy contracts, 
compensated on a commission basis, 
without power to delegate authority to 





another, and dealing directly with the 
insuring public. 

“Each company is required to pay 
all local agents the uniform commission 
filed pursuant to said section of the act,’ 
the ruling says, “and it shall be consid- 
ered a violation of the commission 
agreement for any company to pay office 
rent, make any allowance for office 
space or telephone service, directly or 
indirectly, in addition to the commissions 
and other compensation filed to be paid 
their respective local agents.” 





Agency License Application 
Form Proposed in Kentucky 


LOUISVILLE, KY., June 13.—The 
Kentucky insurance department has 
drafted a proposed form to be used in 
applying for an agency license under 
the new law. It will be submitted to 
those interested before final adoption. 
In addition to routine questions, the ap- 
plication asks: “If member of an insur- 
ance agency, which is a corporation or 
co- ~partnership, do you agree that each 
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LOYALTY GROUP 


NEAL BASSETT, President 





JOHN R, COONEY, Vice Pres. | ARCHIBALD KEMP. Vice Pres. HERBERT A. CLARK, Vice Pres, H.R. M. SMITH, Vice Pres 
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CAPITAL 
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THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1853 
NEAL BASSETT, President 
J R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. =. —_ Pres. H. R. M. SMITH, Vice Pres. 
. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice ore E. G. POTTER, 2d V W. W. POTTER, 2d Vice Pres. 
WALTER J. SCHMIDT, 2d V. Pres. T. LEE TRIMBLE, 2d V. Pres. OLIN BROOKS, 2d V. Pres. 
THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 Organized 1854 
NEAL BASSETT, President 
ees P COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. a Vice Pres. H. R. M. SMITH, Vice Pres. 
He eR SCHMIDT SV. Pe UAN AMBOS, Vice Er amBLE, ere OLIN BROOKS, 2 V. Pres 
NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
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NEAL BASSETT, President 
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W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Tr - ee E. G. — 2d V. W. W. POTTER, 2d Vice Pres. 
WALTER J. SCHMIDT, 2d V. Pres. LEE TRIMBLE, 2d V. OLIN BROOKS, 2d V. Pres. 
SUPERIOR F IRE INSURANCE. COMPANY 
$ 1,000,000.00 Organized 1871 
NEAL BASSETT, Chairman of Board 
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THE CAPITAL FIRE INSURANCE COMPANY 
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COMMERCIAL CASUALTY INSURANCE COMPANY 
$ 1,000,000.00 Organized 1909 
WESTERN DEPARTMENT PACIFIC DEPARTMENT 
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JAMES SMITH, Secretary pes i re 
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461-467 Bay St., Toronto, Canada onasumeaaienons many Like Pee Onn ene 
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member shall qualify as an agent?” Por- 
tion of time to be devoted to insurance 
business. “What portion of business 
written by you during each of the last 
five years has been on property owned 
by you, your relatives, or business asso- 
ciates?” Other business engaged in. 

Other questions deal with faithful op- 
eration under the state laws; connection 
with agencies outside of the state; 
knowledge of provisions of contracts to 
be negotiated; previous experience in in- 
surance business. The application also 
asks the penalty for soliciting without 
a license; penalty for rebating and the 
penalty for over-insurance. The appli- 
cant is also asked: 

“If you are a state agent, or a special 
agent, or a traveling agent, or a salaried 
employe of a stock insurance company, 
do you agree that you will not place or 
cause to be placed, any policy or con- 
tract for insurance upon any risk in 
Kentucky except through a duly licensed 
resident local agent in this common- 
wealth?” 





Inglis States His Position 
on Warrants for Premiums 





BIRMINGHAM, ALA., June 13.— 
Acceptance of non-interest bearing war- 
rants in whole or part payment of a 
premium is “immoral and_ unethical,” 
Superintendent Greer declared in letters 
to the Merchants Fire, Pearl, Employ- 
ers Fire and Globe & Republic, in 
which the Leedy-Glover Agency of Bir- 
mingham has contracted to place $1,- 
382,955 of insurance on Jefferson county 
schools. 

E. S. Inglis, vice-president Globe & 
Republic, in his reply says the company 
had agreed to accept 30 percent of the 
insurance but that “needless to say we 
have no agreement regarding the pay- 
ment of the premium, except that in this 
respect the policy is like any other con- 
tract of insurance which we would is- 
sue; that is, the premium is to be paid 
in cash on the due date.” He added 
further that he was writing the agents 
“in order to see to it that our policies 
conform in every way to the insurance 
laws of the state of Alabama and the 
rules of your department.” 


Mississippi Bureau Meeting 


JACKSON, MISS., June 13.—The 
Mississippi Rating Bureau will hold its 
annual meeting here June 21. An at- 
tendance of nearly 50 is expected. Lloyd 
R. Wheeler is manager of the bureau 
and R. D. Fitts, Mississippi special 
agent Hartford Fire, is president. 


Pickett May Oppose Riley 


JACKSON, MISS., June 13—It is 
reported that Shelby Pickett, chairman 
of the Mississippi insurance commission, 
will oppose George D. Riley for insur- 
ance commissioner in the 1935 Demo- 
cratic primaries. Mr. Pickett is a local 
agent at Hattiesburg and an appointee 
of Governor Sennett. The governor and 
the present commissioner belong to dif- 
ferent factions of the Democratic party. 
Mr. Riley is serving his first term with 
satisfaction to the public, the companies 
and the agents. 





Suspend Marmor’s License 

FRANKFORT, KY., June 13.—The 
license of A. J. Marmor, head of a 
Louisville insurance agency, has been 
suspended for 90 days by Commissioner 
G. B. Senff. The action followed hear- 
ings on complaints that Mr. Marmor 
was unable to meet obligations of com- 
panies which he represented. 





Virginia Rating Bureau Elects 


A. R. Phillips, vice-president Great 
American, was reelected chairman of the 
governing committee of the Virginia 
Insurance Rating Bureau at the annual 
meeting in Richmond. B. C. Lewis, Jr., 
vice-president Virginia Fire & Marine, 
was reelected as vice chairman of that 
committee. New members of the execu- 
tive committee are D. L. Coulbourn, 
National of Hartford; G. C. Long, 
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EQUITABLE F. & M. INSURANCE CO. 
of Providence, R. I. 


THIS COMPANY PUBLISHES SEVERAL EDUCATIONAL 
FOLDERS. YOU MAY HAVE ANY OR ALL OF THE 
THREE LISTED BELOW, BY INDICATING YOUR CHOICE 
ON THE COUPON AND MAILING IT TO THE OFFICE OF 
THE COMPANY AT 30 TRINITY ST., HARTFORD, CONN. 
O COINSURANCE CLAUSE —- A BRIEF, POPULAR 
EXPOSITION OF AN IMPORTANT FEATURE OF MANY 
INSURANCE CONTRACTS. 
O RIOT AND CIVIL COMMOTION INSURANCE - 
WHAT IT 1S, WHY IT IS AND HOW IT WORKS, TOLD 
IN A CLEAR, CONCISE STYLE. 
O USE AND OCCUPANCY INSURANCE - 
A SHORT EXPLANATION OF THIS COMPLEA 
SUBJECT. 


CHECK THE ONES YOU WANT AND FILL OUT COUPON 
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Aetna; R. C. Rice, Phoenix of London. 
H. C. Taylor, Home of New York, was 
elected chairman of the committee and 
D. L. Coulbourn vice-chairman. The 
Eastern Shore of Virginia, Home otf 
New York, North British & Mercantile 
and the Queen continue as members of 
the governing committee. 


Big Fire on ‘on Ohio River 


Loss estimated at $125,000 was suf- 
fered in a harbor fire on the Ohio river 
at Louisville. Damage estimated at $25,- 
000 was done to the towboat “Duncan 
Bruce,” but the policy was written with 
a $25,000 deductible clause through R. 
W. Tennant Company of Pittsburgh in 
the Franklin, Glens Falls and National 
Union. 

Two dredge boats, two barges, one 
tugboat, one float and two barges loaded 
with coal were lost by the Nugent Sand 
Company. Loss to these items was cal- 
culated at from $80,000 to $100,000. The 
fire is supposed to have started in float- 
ing oil. 


Change Resident Agent Rules 

OKLAHOMA CITY, June 13.—A 
change in the resolution adopted by the 
Oklahoma insurance board, enforcing 
the resident agent law, removes the 
clause prohibiting issuance of a policy 
unless countersigned by an agent ‘ ‘who 
shall receive full commission allowed by 
the company on such policy and which 
shall not be divided with any non-resi- 
dent.” The new resolution requires only 
the countersignature of ‘a licensed 
agent.” Another change made in the 
resolution prohibits countersigning poli- 
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cies by any state or special agent or 
employe, but permits state agents or 
special agents to “maintain in their 
offices policy-writing agents, provided 
commissions on all business written by 
such policy-writing agents shall be paid 
to regular local agents.” 





New Prevention Bureau 
BIRMINGHAM, ALA., June 13.—A 


new fire inspection and prevention bu- 
reau with an assistant fire chief and six 
men has been established here as a re- 
sult of the Loveman, Joseph & Loeb 
fire last March. Fire prevention inspec- 
tions will be made by the new bureau 
as well as investigations of suspicious 
fires. 





Withdraw from Lynchburg Agency 


Several board companies have with- 
drawn from the Walker, Mosby & Cal- 
vert agency, Lynchburg, Va., as a result 
of the agency taking on representation 
of the Pearl of London and Merchants 
of New York, both non-board com- 
panies. Other board companies are plan- 
ning also to withdraw, it is understood. 





Ringgold Exchange Organized 


The Ringgold (La.) Insurance Ex- 
change, with all policy-writing agents as 
members, has been organized. W. 
Culpepper is president and J. D. Hall 
secretary. 





Clarence Dempsey in Chicago 
Clarence Dempsey of Amarillo, Tex., 
special agent for the Springfield F. & 





M., was in Chicago this week visiting 
the western department of his company. 





Mrs. Irma H. Race, wife of H. B. Raee, 
prominent local agent of Richmond, Va., 
died there. 











News of Pacific | 
Coast States | 








Conklin’s Problem Is Knotty 





Question Whether Pearl Fleet Will Be | 


Board or Nonboard on 
the Coast 





Charles S. Conklin of New York City, 
United States manager of the Pearl, 
has been visiting Chicago, St. Louis 
and other mid-western cities and has 
gone to Los Angeles and San Fran- 
cisco. While on the coast, Mr. Conklin 
will decide as to his lineup in that ter- 


ritory. The Eureka-Security and the 
Monarch Fire are not members of the 
Pacific Board. The Pearl operates 


through the general agency of Edward 
Brown & Sons of San Francisco. Under 
the rules, the companies in affiliation all 
have to be members of the board. 
Therefore it is up to Mr. Cortklin to 
decide what will be the policy of his 
fleet on the coast. He will be in Los 
Angeles all this week and then go to 
San Francisco. 

The Monarch is represented on the 


coast through the Pacific Coast Agency 
Company of San Francisco. The Eu- 
| reka-Security F. & M. has a valuable 
| general agency in charge of I. M. 
| Fisher of Los Angeles. 


CONFER WITH PACIFIC BOARD 
SAN FRANCISCO, June 13.—C. S. 


Conklin, United States manager for the 
Pearl Assurance, is expected here for 
a conference with executives of the Pa- 
cific Board. G. C. Stevens, United 
| States general agent, and Stewart Hopps 
will attend. 


Coast Non-Boarders to Meet 

SAN FRANCISCO, June 13.—Plans 
for a meeting of non-association auto- 
; mobile writing companes at Del Monte 
June 18-19 have been completed. It is 
understood they will discuss their par- 
ticular problems and also the new ac- 
quistion cost conference, which becomes 
effective in California Aug. 1. Among 
companies known to be interested in the 
meeting are the Associated Indemnity, 
Pacific Indemnity, United Pacific Cas- 
ualty and General of Seattle. 





Company Wins Suit 

The suit against the Home Fire & 
Marine by the Miller Insurance Agency 
of Butte, Mont., for $123,716 alleged 
damages has been decided in favor of 
the company. Superior Judge F. L. 
Riley of Butte handed down a non-suit 
decision after considering the evidence 
of the plaintiff. The Home Fire & Ma- 
rine withdrew from the Miller agency 
because it assumed representation of 
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CANADA 


CALIFORNIA 


CALIFORNIA (Cont.) 


CALIFORNIA (Cont.) 





Mehr & Home 
“iS West King Street 


Toronto, 
Counsel for National .o—— themes 
don Guarantee & Accident nt Company Vinited, 
~~ States Casualty Co., Union Indemnity 

and United States Fidelity & Guaranty 





) EK 








DIST. OF COLUMBIA 





HENRY I. QUINN 
Woodward Building 
big ne on dD CG 


t 
Association, U. 3. Casualty, U. 8. ae Com- 











ALABAMA 





LAW OFFICES OF 
Coleman, Spain, Stewart 
& Davies 
706 to 719 Massey Building 


Insurance Attorney 
Birmingham, Alabama 











ARIZONA 


J. K. LILLY 
354 Haberfelde Bldg. 
Bakersfield, California 





O’MELVENY, TULLER & 
MYERS 


433 South Spring St. 
LOS ANGELES, CALIF. 


BUTLER, VAN DYKE 
& HARRIS 
604 Capital National Bank Bldg. 
Sacramento, Calif. 
Equipped for Investigations, Adjustments, ete. 








WAKEFIELD & HANSEN 


Attorneys at Law 
31¢ Brix Building 
Fresno, California 
Claims Referred to Responsible Adjusters 








MacFARLAND, SCHEINMAN 
& SISENWEIN 
GARFIELD BUILDING 
LOS ANGELES, CALIF. 


Equipped to handle all phases of insurance 
practice. 








A. Ronald Button 
6331 Hollywood Blvd. Suite 214-222 
Hollywood, California 


Equipped for adjustments, investigations and 
Gal al a tame 











HOLBROOK, TAYLOR, 
TARR & REED 
710 Title Insurance Building 
Los Angeles, California 


Equipped for adjustments, investigations ond 
trial all cases 


IRVING E. READ 


742 South Hill St. 
Los Angeles, Calif. 
Member of Chicago Bar from 1912 to 1929 





STICKNEY & STICKNEY 
1111 First National Bank Building 
San Diego, California 


Equipped for adjustments, investigations and 
trial of all cases. 











DINKELSPIEL & DINKELSPIEL 
333 Montgomery St. 
San Francisco, Calif. 








GRIFFIN & BOONE 
1007 H Street 
Modesto, California 











KIBBEY, BENNETT, GUST, 
SMITH & ROSENFELD 
PHOENIX, ARIZONA 








George H. Moore 
918 Fidelity Building 
Les Angeles, California 


Equipped for adjustments, investigations 
and trial ef cases. 











Dunn, White & Aiken 
Sixth Floor, Syndicate Bldg. 
Oakland, California 








BRONSON, BRONSON & 
SLAVEN 
Mills Tower 


San Francisco, Cal. 








Bohnett, Hill & Cottrell 
807 First National Bank Building 


San Jose, California 
Equipped to handle claim investigations 


Trial ef Cases. Santa Clara County, Senta Cruz 
County, Sam Benite County. 
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CALIFORNIA (Cont.) 


ILLINOIS (Cont.) 


INDIANA (Cont.) 








C. Douglas Smith 
I. O. O. F. Bldg. 
Santa Maria, California 


Trial of cases and complete claims service in 
Santa Barbara and San Luis Obispo Counties 


Silber, Isaacs, Clausen & Woley 
Attorneys & Counselors 
208 South La Salle Street 


CHICAGO 


Special Attention to the Law of 
ire Insurance ond Tasation 





Slaymaker, Merrell & Locke 
Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Bldg. 
INDIANAPOLIS 


MASSACHUSETTS 














Len H. Honey 


311 E. Main St. 
Stockton, California 


Equipped for Investigations, Adjustments, ete. 


Phipps, Durgin & Cook 
75 Federal Street 
BOSTON 


Trial of Insurance Cases 














Beamish and Edwards 


Merchants National Bank Building 
Aurora, Illinois 
Investigations, ag me and Trial pA 

alty Group and others. 


Godfrey D. Yaeger 
818-819 Indiana Pythian Bldg. 
Indianapolis, Indiana 











Kelley & Hews 


Attorneys at Law 
316 Citizens Nat. Bldg. 
Riverside, Cal. 


Trial of casos in Riverside, San Bernardino and 
Imperial Counties, California. Claims Referred te 
Besponsible Adjusters. 








EDWIN FILSON 


Ist National Bank Building 
Champaign, Illinois 
(Urbana, Illinois — adjoining city) 


IOWA 





Edward J. Ryan 
293 Bridge Sireet 
Springfield, Massachusetts 


Adjustments and Investigations 














ames B. Ryan Wm. J. Sca 
onald L. Ryan Cc W.S 


Maxwell and Ryan 
Attorneys at Law 

812 Valley National Bank Bldg. 
Des Moines, Iowa 


MICHIGAN 




















BEAUMONT, SMITH & 
HARRIS 


2900 Union Guardian Building 
Detroit, Michigan 

















Investigations, Adjustments and trial of all cases 











CAMPNER & POUZZNER 


Samuel Campner Louis Godfried 
Daniel Pouzzner Bernard P. Kopkind 


Second National Bank Building 
NEW HAVEN, CONN. 





of North America, Fireman’s Fund Indem- 
nity Co. and others. 


CLARK C. COULTER 


Penobscot Building 
Detroit, Michigan 
Investigations - Adjustments 
Trial of All Cases 


BRANCH OFFICES 


Grand Rapids Battle Creek Saginaw 

















DELAWARE 


CLARENCE W. HEYL 
6th Floor Central National Bank Bldg. 
Peoria, Illinois 


E, EAGLE, BANKERS IN- 
DEMNITY AND OTHERS. 


CONNECTICUT 

D. Hi. ¢ COTTER Higgins & Walter Predecs ha Mi Oo Eae Miller 

ain . 
id , Co i 500 Morris Bldg. Miller, Miller & Miller 
Home inet, Car Comm + waa cnwel LAWYERS 
Envestigations, Adjustments and Trial a. gue and Trial Se Building 
Edward J. Myers Edwin V. Champion KANSAS 
36 Pearl Street 909 Peoria Life Bidg. t 
Hartford, Connecticut iain pear tol aia J. — 
Representing [: Ins. Co. 


Newton, Kansas 


Equipped for Investigations, Adjustments, 
Insurance Trial ork, Subrogations 











KELLER, MALCOLM & BURNETT 
204-208 National Bank Building 
Pittsburg, Kansas 
Counsel for: Aetna Group, Employers Group, Stand- 
ard Accident, Central Surety, United States Fire, 

Fireman's Fund and others. 

Specializing in Insurance Law. Equipped for Trial 

of Cases, } oo name and Adjustments over 
theastern Kansas. 








WILLIAM PRICKETT 
612 Delaware Trust Building 
Wilmington, Delaware 
Investigations, Adjustments and 
Trial of All Cases 
(Employers Liability, Boston, Liberty Mutual, 
Hardware Mutual and others.) 


IVINE. RALPH B. LEE J. 


KERR, LACEY & SCROGGIE 


Dime Bank Bldg., Detroit, Michigan 


Investigations- Adjustments 
Trial All Cases 

















GEORGIA 


BROWN, HAY & STEPHEN 
714 First National Bank Building 
SPRINGFIELD 








° 
Wall, Winsor & Boyer 
518 Wheeler-Kelley-Hagny Building 
Wichita, Kansas 
Insurance Companies represented: Hartford Accident 
& Indemnity, Aetna, Globe, Ocean Accident & Guar- 
=. Standard Accident and other Bureau Com- 
panies. 
General insurance litigation. Equipped for adjust- 
ment and investigation. 


Payne & Payne 
1026 Lafayette Bldg. 
Detroit, Michigan 
Michigan Attorneys for U. S. F. & G. Co. 

















BRYAN, MIDDLEBROOKS & 
CARTER 


LAW OFFICES 
Suite 1030 Candler Building 
Shepard Bryan John A. Dunaway 
Grover Middlebrooks M.H 


- Meeks 
Chauncey Middlebrooks Yantis C. Mitchell 
W. Colaquith Carter 


ATLANTA, GEORGIA 





GILLESPIE, BURKE & 
GILLESPIE 


504 Reisch Building 
Springfield, Illinois 


Investigations and settlement of claims. 


KENTUCKY 


DILLEY & DILLEY 
545 Michigan Trust Building 
Grand Rapids, Michigan 


Trials all courts. Adjustments—Investiga- 
tions. Fully equipped and experienced in all 
branches of insurance representation. 

















ILLINOIS 


INDIANA 


BLAKEY, DAVIS & LEWIS 


Kentucky Home Life Building 
Louisville, Kentucky 


Investigations, Adjustments and Trial of all 
Insurance Cases. 








Michelson & Pearlstine 
610 F. P. Smith Building 
Flint, Michigan 
Insurance Companies represented U. S. F. & 
. and others. 


Trial of cases. Claims, adjustments, investiga- 
tions. Trials in all courts. 











CASSELS, POTTER & 
BENTLEY 





HENDERSON & HENDERSON 
608 Fidelity Trust Building 
Indianapolis, Indiana 





Woodward, Hamilton & Hobson 


Insurance Attorneys 
615-24 Inter-Southern Bldg. 

















PIERSON & KARLS 
201 Bearinger Building 
Saginaw, Michigan 











1111 The Rookery Building 
Chicago, IIL 


Special attention to the law relating to all 
classes of Corporate Surety Bonds 











504-5 Meyer-Kiser Bank Bldg. 


: a hands 
a hy; 








1060—209 South La Salle Street Adjustments, Investigations and Trial of Louisville, Ky. 
Chicago, Illinois Cases 
MARYLAND 
Dent, ichel GEORGE A. HENR Law Offices 
dpa INSURANCE femme WALTER L. CLARK 


Walter L. Clark Roszel C. Thomsen 
Clater W. Smith 


1917 Baltimore Trust Building 
Baltimore, Md. 








Brown & Gregg 


006-25 American State Savings Bank Bldg. 
Lansing, Michigan 


Equipped to handle—Claims, Credit Investi- 
gations, Adjustments and Trial of all cases. 
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WILLIAM H. MONTGOMERY 
25 Market Street 
RS tea NEW ya 
This office covers ftom mm Casein, Columbia 
County, Ulster County, Orange County, 


Rockland County and Putnam County. 
Investigations, Adjustments, Trial a Cases 


JOHN H. McNEAL 


532 Auditorium Bidg 1367 East Sixth Se. 
CLEVELAND 
Phone Main 1928 
Attorney-at-Law 
Facilities for Investigations, Adjustments and 
Trial work over Northern Ohio 








MINNESOTA NEW JERSEY 
SEXTON, MORDAUNT, KENNEDY Edward C. Waddington 
Adjusters and Investigators sent to any place | | Waddington & Mathews 
Pioneer Building, Security Bldg., 500 Broadway 
St. Paul, Minn. Minneapolis Camden, New Jersey 

MISSOURI COLLINS & CORBIN 





Clark, Boggs, Cave & Peterson 
Guitar Building, Columbia, Missouri 
Travelers, peo Casualty, 
District Attorneys for ion" ecan Lp | 
Auto Ins. Co. Investigations, adjustments and 

‘rial of cases in Central 


Clement K. rin MeDevits 
Howard #. Meiniyye Charles H. Sechat 
‘ er 
Robert J. Bain F. Leonard 
Charles W. Broadhurst Adolph 8. 
James B. Emory A. Pyle 
1 e Place 








JOHN A. MILLENER 


Insurance Attorney 


812 Genesee Valley Trust Bldg. 
ROCHESTER, NEW YORK 


Office specially equipped to handle investiga- 
tions—adjustments and litigation in Western 
New York. 


PRICE & PRICE 
812 Leader Building 
Cleveland, Ohio 
John H. Price, Sr. William Hughes Price 
John H. Price, Jr. Newman S. Price 
General and Trial Practice in State and 
Federal Courts 


























PAUL E. BRADLEY 
232 McKinley Bldg. 
Joplin, Mo. 


FRANK J. HIGGINS 
F. HOBART HIGGINS 


26 JOURNAL SQUARE 
JERSEY CITY, N. J. 


Frank J. Higgins, dg ong, Rly, a and 
Counsel Co 


F. Hobart Higgins, former! "Gen. Claims 
Attorney, Hudson Cas. Ins. 


PAGE, LAY & BAKER 
201 S. A. & K. Building 
Syracuse, New York 

Reeeigetiien, Adtapeats ent ORS of ofl 


MARSHALL & HARLAN 
828 Reibold Building 
Dayton, Ohio 
Trial of Cases. Investigations and 
Adjustments 























Langworthy, Spencer & Terrell 
615 Commerce Trust Building 
Kansas City, Mo. 


Samuel M. Hollander 


COUNSELLOR AT LAW 


Lefcourt Newark Building 
Newark, N. J. 


Investigations — Adjustments and 
Trial of all Insurance Cases. 





Ackerman, Levet & Geilich 


175 Main St. 
White Plains, New York 
Weetchester, Rockland, Putnam and 
Dutchess Counties 


Doyle & Lewis 
Nicholas Bldg. 
Toledo, Ohio 























MORRISON, NUGENT, 

WYLDER & BERGER 

17th Floor Bryant Building 
Kansas City, Missouri 


Investigations, Adjustments and 
Trial of all Cases. 


STICKEL & STICKEL 
Counsellors at Law 
Lefcourt Newark Bldg. 
Newark, N. J. 














Brown, Douglas & Brown 
Tootle-Lacy National Bank Building 
St. Joseph, Missouri 


NEW YORK 


Morgan W. Roderick 
1003 First National Bank 
Canton, Ohio 


Experienced department for adjustments, in- 
vestigations and settlement of claims. Trials 
of Cases in all Courts. 


Barnum, Hammond, Stephens 
& Hoyt 
807-812 Mahoning Bank Bldg. 
Youngstown, Ohio 


Adjustment Department 
W. Carlton Young in Charge 
Auto—Fire—Theft—Collision—Liability 





Property Damage—Marine—Burglary 























Wayne Ely and Tom Ely, Jr. 


Bank of Commerce Building 


St. Joseph, Missouri 


Dist. Counsel Fidelity & oo. Co. of N. Y. 
nee 
Counsel S. 8S. esge ng (Self- eee 
Speclalize in trial of case 


CARTER & CONBOY 
74 Chapel St. Carter Bldg. 
Albany, N. Y. Cohoes, N. Y. 


Trials — Investigations — Adjustments 


AUGUST A. RENDIGS, JR. 
1607 Union Central Building 
Cincinnati, Ohio 
The Employers Group; New Amsterdam Casualty 

Co. Ne. 


Co.; Insurance America and others. 
Investigations, Adjustments and Trial of Cases. 


OKLAHOMA 
Kruse and Edwards 
B Buildi 
Enid, Oklahoma 
Ins. Companion Se yU- 8. Cas., Foam 4 
Mutual, Banker utual, 





Yorkshire and others. 
Operating in Garfield County, Kay-Noble Grant. 
All counties west to Colorado and Texas Line. 
Equipped for Claims Investigations and trial of all 
cases. 


























ALLEN, MOSER & 


MARSALEK 
Pierce Bldg. 
St. Louis, Mo. 


lee David 


" ‘LEE LEVENE & McAVOY 


TRIAL LAWYERS 
816 Security Mutual Bidg. 
BINGHAMTON, NEW YORK 
Insurance attorneys. Especially equipped to handle 
a ae adjustments and litigation over een- 


WOESTE & QUIN 
302 Atlas Bank 
Cincinnati, Ohio 


Investigations, adjustments and trial 
of all cases. 


Embry, Johnson, Crowe & 
Tolbert 


First National Building 
Oldahoma City, Oklahoma 




















Ulysses S. Thomas 
719 White Building 
Buffalo, New York 


Trial of al! cases and all Insurance 
Practice. 


WILBUR E. BENOY 


Equipped for investigations, epee and 
trial work throughout Central 


2910 A. I. U. Citadel 
Columbus, Ohio 








Rittenhouse, Webster & 
Rittenhouse 


American National Bank Bidg. 
OKLAHOMA CITY 

















Rosenblum, Silverman & 
Katcher 


1145 Telephone Building 
St. Louis, Missouri 


Trials, Investigations, Adjustments 











RUMSEY & BARKER 


52 Wall Street 
New York, New York 


VORYS, SATER, SEYMOUR 
AND PEASE 
52 East Gay Street 
Columbus, Ohio 
Investigations, a and Trial of All 


J.S. ROSS 
701 Perrine Building 
Oklahoma City, Okla. 


Casualty 
Investigations, adjustments and trial of all 
cases. 

















Wilbur C. Schwartz 


103@ Boatmens Bank Bldg. 
St. Louis, Missouri 


Adjustments, Investigation and Trial of all 


Ixd., Consolidated and others. 

















KATZ & SOMMERICH 


120 Broadway 
New York, New York 








Byron D. Kuth 
1121 Guarantee Title Bldg. 
Cleveland, Ohio 


Federal and State Court Trial Work 
Investigations and Adjustments 


Snyder, Owen & Lybrand 
806 Braniff Building 
Oklahoma City, Oklahoma 
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non-board companies. Following the 


an withdrawal, the Home Fire & Marine 

§ N %, U R A N C E A i i 4% R N E Y &, mailed notices to each of its assured, 

advising them of the name of the new 

agent in Butte. The Miller reais | based 

its claim for damages on the effect of 
® The insurance law firms whose professional cards are shown on this and the this letter. : ; 
preceding pages have been selected after careful investigation. They have the a . 

recommendation and endorsement of The National Underwriter. Place Huge Riot Line 
LOS ANGELES, June 13.—The Los 


OKLAHOMA (Cont.) TEXAS (Cont.) WASHINGTON Angeles board of harbor commissions 


has placed an order for $6,825,000 riot 

















KI EINSCHMIDT & Lawther, Cox and Cramer ROBERTS, SKEEL AND HOLMAN and civil commotion insurance because 
13th Floor Tower Petroleum Bldg. Alaska Bldg of the longshoremen’s strike, which has 
JOHNSON Dallas, Texas John W. Roberts W. B. McKelvy become more intense as it drags out 
1508 Th Idg. Cunt Quate Guens | ae Wm. Paul Ubimans without any definite signs of weakening. 
Fone» omy Harry P ccm ean Counsel and Direster, Frank Hunter a The Los Angeles Insurance Exchange 
Texas Employers’ Ins Associa’ J Tyre H. Hollander Pace gee handled the business for all local agents. 

anvestigetines, Adjustments, and ond Muplepers’ Geseslty ye Laurence _ Robert H. Grace sic ic ie : OF ere MOK Rel 

- Utah Code Not Affected 























SALT LAKE CITY, June 13.—The 

NRA decision against a national insur- 

PENNSYLVANIA Leake—Henry and Young WISCONSIN ance code will have no effect on the 
Sutherland, Hughes & Utah code of fair practices. 






































FRANCI Magnolia Building Sutherland Rulon Sanders, executive-secretary of 

S CHAPMAN Dallas, Texas ‘ the Utah insurance code, says the code 

1500 Walnut Street Ocean Accident and Guarantee Corp. National Exchange Bank Bldg. is working out satisfactorily. The insur- 

Philadelphia, Pennsylvania Columbia Casualty Co. Fond du Lac, Wis. ance code council has decided to conduct 

General Counsel Equipped for investigations, adjustments of | | 2" intensive educational campaign to ac- 

Pennsylvania Indemnity Corporation claims and trial of cases in Central Wis- quaint agents throughout the state with 

Pennsylvania Sedunniiy Fire Corporation consin. a and effectiveness of the 
Seay, Malone & Lipscomb ‘aaliias 

a Life Bids. McGillan and Alk Successful in Oregon Primaries 

General Counsel North Texas U. 8. F. & @. 203 Northern Building Among the successful candidates at 

Dalzell, Dalzell, McFall & General Counsel Southland Life ins. Co. C Rn ‘Cetin the Oregon primaries were W. E. Pear- 

° Representing many ether insurance companies. ye son of Bates, Lively & Pearson, general 

Pringle Investigations, Adjustments, Trial ef ell cases. Investigations, Adjustments and trial of all || agents, Democratic nominee for state 

enses. senator; Joe E. Dunne, general agent 

i 450 Fourth Avenue Lincoln National Life, Republican nomi- 

Pittsburgh, Pennsylvania nee for governor; Harvey Wells, and 

JONES, GOLDSTEIN, L. E. Paget both local agents of Port- 











HARDIE & GRAMBLING Alfred L. Drury land, nominees for state representative. 





























RHODE ISLAND 710 O. T. Bassett Tower Bhis. ey eo neat ag iaeageeogmongery! 
El Paso, Texas _ O. Landry, local agent of Kla- 
Trial of Insurance Cases math Falls, Ore., retiring president of 
SHERWOOD & CLIFFORD Oregon Insurance Agents Association, 
eechinteie was named as national councillor. 
_ - Can 
1503 Iding er & McMahon i 
Provid RL oa Past Sinclair Bldg. Hill, Beckwith & Harrin gton Oregon Appointment Approved 
’ — , FOR ORTH, TEXAS 4 The general agency committee of the 
Trials—Investigations—Adjustmenis Cone ee Gomes BG. 2. Beavers Insurance Building Pacific Board has approved the appoint- 
William A. Hanger Gillie 4, Johnsen Madison, Wisconsin = of Bates, Lively & Pearson of 
W. D. Smith -ortland as general agents of the Vic- 
Investigations, Adjustments, Trial All Cases ene, a and Trial tory for Oregon. _— iia 














SOUTH DAKOTA 








King, Wood & Morrow Mason & Priestley Eastern States 





























Al 

BAILEY & VOORHEES 12th Floor Shell Building Activin 

Pr, to A. State Bank of Wisconsin Bldg. CULVITIES 

T. Weods, Jr. Houston, Texas 
Theodore M. Bailey Roswell Bottum Madison, Wisconsin = 
eh, Trials—Investigations—Adjust t - 
VNOUX FALLS” canis lebascteiltianaaa present wee ye ge al Stamford Board Advertises 

INSURANCE PRACTICE STAMFORD, CONN., June 13.— 
Members of the Stamford Insurance 
Vinson Elkins, Sweeton & es ie Ea Jebn S. Barry Board sponsored an advertisement oc- 
? cupying large space in the local news- 





Weems COLEMAN & BARRY paper, devoted to an appeal in behalf of 


the local agents of stock fire companies. 


Danforth & Davenport 



















































































Geo. J. Danforth Holton Davenport llth Floor Esperson Bldg. 1434 Bankers Building The names of 33 members of the board 

B Greeley Build Houston, Texas Milwaukee appeared in the advertisement. 

Sioux Falls, S. Dakota 29 yeare defense trial practice. , oa 
{viah~didijatnenteaiions von a “4 ~ 
tield & Cowler of Boston, New Eng- 
Upton & Upton WOLFE & HART land fire and casualty general agents, 
San Angelo National Bank gp age a life department with W. 
s elo, T, First Wisconsin Nat. Bank Bldg. . Giltner as manager. Mr. Giltner for- 
TENNESSEE rw Angin, Tome sitestans ~<a = merly was with the Travelers in New 
ee oe of Clatme ed speeues York and the west, and more recently 
a All Cases Special attention to the Law of Fire Insurance with the Prudential in St. Louis. 
Trabue, Hume & Armistead S talc ee 

o issue ulletin 
American Trust Building NEWARK, June 13.—That the stead- 
NASHVILLE, TENN. mae = seen rene ge Werner & Clemens eee ae meg et bs -” pl 
ANARD 5 yendent Adjusters Association of New- 
! pie 501-505 Security Bldg. ark may be kept constantly informed as 
800-811 Gunter Building Sheboygan, Wis. to its activities, an organization bulle- 
San Antonio, Texas Equipped for Investigations, Adjustments of tin will be issued at irequent antervals. 
Annual dues have been reduced from 

Claims and Trial of all Cases. 
TEXAS $25 to $15. 
W. Va. Meetings Scheduled 
DAN MOODY and TEMPLETON, BROOKS, In writing advertisers The annual meeting of the West Vir- 
J. B. ROBERTSON NAPIER & BROWN se aunin THR ginia Association of Insurance Agents 
. will be held at Beckley, W. Va., Aug. 
Attorneys at Law 1502 Alamo National Bldg. NATIONAL UNDER- 13-14. The mid-year meeting of the 
Austin. T: San Antonio, Texas WRITER West Virginia Fire Underwriters Asso- 
ustin, lexas Trial of Cases 3 ciation will be held in Parkersburg, 
July 11. 
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Motor Insurance 
| Events 











Cease Writing New Policy 





Fire Association, Great American and 
Hartford Temporarily Quit Form 
in Michigan 





The three companies, which started 
writing a comprehensive automobile pol- 
icy of their own design in Michigan, 
have discontinued issuing this contract 
in the state temporarily. Those com- 
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ting agents appreciate 
the Northwestern Fire 
& Marine Insurance 
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John H. Griffin, President 
MINNEAPOLIS, MINNESOTA 
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Audits Investigations 
FERGUSON, DANIELS & 
PORTER 
ACCOUNTANTS AND ACTUARIES 
102 Maiden Lane, New York, N. Y. 
Organization Management 
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panies are the Great American, Fire 
Association and Hartford. 

An informal gathering was held at 
which these companies were criticised 
for having taken this step and although 
the three companies asserted their right 
to pursue the course which they insti- 
tuted, they agreed to discontinue the 
business temporarily, until a more rep- 
resentative gathering could be arranged. 

The Michigan situation is likely to 
bring to a focus a number of issues in 
the automobile business. Among the 
representatives of the three companies 
issuing the policy is one executive, who 
favors strongly simplification of proce- 
dure in the affairs of the automobile bu- 
reaus. That issue has been injected as 
a collateral question in the Michigan 
controversy and the organization com- 
panies have been told that the three 
companies will resume writing the 
comprehensive policy there unless sim- 
plification is effected which will enable 
the organization companies more ef- 
fectively to compete with outside auto- 
mobile carriers. 


Michigan Auto Carriers Meet 





Hold Informal Conference at Lansing to 
Discuss Rate Situation, Com- 
pare Experience 





LANSING, MICH., June 13.—Repre- 
senatives of a group of Michigan auto- 
mobile carriers met here yesterday to 
discuss the rate situation and compare 
experience. Eight of these specialty 
companies were represented at the ses- 
sion, at which J. J. Miller, secretary- 
treasurer of the Auto Owners, Lansing 
mutual, presided. 

No definite policy was decided on, Mr. 
Miller said. He indicated that the con- 
ference was but a “get-together” ses- 
sion preliminary to other meetings at 
which a cooperative program may be 
worked out. Some of the representa- 
tives admitted that the loss ratio in all 
lines but fire and theft is veering rather 
sharply upward and it was obvious that 
the object sought is an increase in rates 
on the part of these carriers, most of 
which confine their business to Mich- 
igan. The combination of the financial 
responsibility act, repeal of prohibition, 
and the increased costs, both in home 
office overhead and in garage servicing 
and similar expense, due to NRA, is 
proving the need for some changes, it 
was intimated. 

Carriers represented at the confer- 
ence, besides the Auto Owners, were the 
United and Preferred Automobile, 
Grand Rapids stock companies; Wolver- 
ine of Lansing, Wolverine Mutual of 
Dowagiac, Citizens Mutual of Howell, 
Lincoln Mutual and Central Mutual of 
Detroit. 

It was considered somewhat signifi- 
cant by observers that the Detroit Auto- 
mobile Inter-Insurance Exchange, which 
writes the largest volume of any Mich- 
igan carrier, and the Michigan Mutual 
Liability, also of Detroit, were not rep- 
resented. These two carriers have 
showed a disposition not to cooperate 
with the other Michigan specialty com- 
panies in rates and other matters. 





Protest Auto Club Insurance Move 


Kansas local agents are being asked to 
join with the members of the Kansas 
Association of Insurance Agents in 
making formal protest to the Sunflower 
Automobile Club of Kansas, affiliated 
with the A. A. A., on its recent decision 
to write automobile insurance for mem- 
bers. It is contended that the club is a 
Civic organization, that it has gone be- 
yond the purpose for which it was or- 
ganized in competing with private busi- 
ness and that a large number of mem- 
bers will withdraw unless it drops the 
insurance feature. 


The Western & Southern Fire, St. 
Louis Fire & Marine and Allied Mutual 
Fire of Kansas City have been licensed 
in Oklahoma. J. N. Parsons was ap- 
— state agent for the Allied Mu- 
tual. 
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Columbus, Ohio 
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CALIFORNIA 


ILLINOIS (Cont.) 


A * DIRECTORY ° OF 


INDEPENDENT ADJUSTERS 








MARYLAND 


RESPONSIBLE= 





Liability, Automobile, Accident, Health 
Inland Marine 
GROVER C. TRACEY 
Casualty Claim Service 
Telephone 2-8415 Residence 3-1791 
3719 T. W. Patterson Building 
FRESNO, CALIFORNIA 


WILSON S. 


LEVENS 


& CO. 
a, EXCHANGE, CHICAGO 
Fire, Auto, Inland Marine, ‘end Casualty 


NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
Title Building, Baltimore, Md. 
Woodward Building, Washington, D. C. 
Mutual Building, Richmond, Va. 
Prompt and Efficient Service Since 1921 








MISSOURI (Cont.) 














Attorney Adjuster 


VICTOR J. HAYEK 
Pershing Square Building 
Les Angeles, California 
Office also at San Pedro, Cal. 
Equipped for investigations, ._oo of 
claims and trial of all cases. Specialize in 
marine practice. 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 


175 W. Jackson Blvd. Harrison 3230 
CHICAGO 


MICHIGAN 


Douglas W. Rodda 
Dwight Bldg. 1004 Baltimore Avenue 
Kansas City, Mo. 


Phone Victor 1896 
Courtesy—Service 




















J. P. McHALE & CO. 


General Adjusters _ 
for Insurance Compantes 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
All Lines 
Since 1915 


G. B. VAN BUREN & CO. 
ADJUSTERS 


Specializing in 
Burglary, _— Tourists Floater and 
‘All Risk” Adjustments 


327 S. La Salle St., CHICAGO, ILL. 


THOMAS B. YEARGIN 
ADJUSTER 
Fire—Automobile—Casualty 
604 Guaranty Trust Building 
Phone CHERRY 1614 Detroit, Mich. 


NEBRASKA 








MINNESOTA 


J. H. BALL 


Independent Adjusting Office 
Fire, Wind, Automobile 
Twenty Years Experience 
Grand Island, Nebraska 
P. O. Box 815 Phone 1873 























Attorneys—Adjus 


WILLETT & WILLET I 
820-824 W. M. Garland Bldg. 
Los Angeles, California 
Equipped for immediate attention to claim ad- 
justments and insurance litigations. Thirty 
years experience. Members California State 
Bar. 


Raphael K. Walsh 
Peoria, Illinois 
Adjustments for Companies 
Automobile — Casualty — Compensation 


J. L. ROLPH & COMPANY 


Facilities for the Investigation and Adjustment of 
All Lines Specializing in Fire, Liability, Automo- 
bile and Inland Marine 
—SERVICING— 
Minnesota—North and South Dakota—Northern Iowa 
—Northwestern Wisconsin 
904 Foshay Tower 
Minneapolis, Minnesota 
Branch Office: St. aa: Minnesota, 110 Dispatch Bldg. 


JUDD W. CROCKER 
& ASSOCIATES 
Farnam Building 


OMAHA 


Stuart Building Hedde Building Tramp Buildin 
LINCOLN GRAND ISLAND NORTH PLATTE 








MISSOURI 





211 North Orange St. Telephone 9432 














SAN FRANCISCO 
A Complete Claims Service for the Insurance Companies 
E. J. SCAMMELL, Manager 
NILES C. CUNNINGHAM, Claims Attorney 


ASSOCIATED ADJUSTERS 


Servicing Northern California . 
110 Sutter Street San Francisco 





J. L. FOSTER 
314 First National Bank Bldg. 
Springfield, Ill. 
Fire - Automobile - Casualty 


PRICE SHOEMAKER & CO., 
ADJUSTERS 


Adjustments of all claims, all lines, for the 
companies, specializing in Automobile and 
Casualty. 


CORBY BUILDING ST. JOSEPH, MO. 





UNIVERSAL ADJUSTMENT 
& INSPECTION CO. 


Kansas City, Mo. Columbia, Mo. 
Springfield, Mo. Omaha, Neb. 
Portageville, Mo. Weehita, Kansas 
Joplin, Mo. alina, Kansas 

















INDIANA 


JOHN L. HARLAN 
304-5 Cotton Belt Building 
St. Louis, Missouri 
Member St. Louis Bar Association 











DIST. OF COLUMBIA 


INDIANA ADJUSTMENT CO. 
Automobile and Casualty Adjustments 


Separate Offices at 
INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 


Equi for investigation. adjustment and settle- 
ment of all claims. Representing 
Fireman's Fund Indemnity, Ohio Casualty, 
Provident Life & Acc. Ins. Co., 
National Union Fire Ins. Co., 
and others. 


INSURANCE SERVICE 
of CANTON, INC. 


819-20 Renkert Building 
é 4 Anderson, 
Detwiler, ee 
* CANTON, OHIO 
Phone: 5167—after 6 P. M. 38-6411 














se nrege ADJUSTMENTS 





ting C Only — All Lines 
—— aie, Weshingten, Dp. C. 
Mutual Va. 





Title Building, Balti e, Md. 
Prompt and Efficient Service Since 1921 











NICHOLS COMPANY 








ILLINOIS 


Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 


INDIANAPOLIS 





STRUBIN GER 


CLAIM DEPARTMEN 
CHEMICAL BLDG., ST. LOUIS 
ualty Claims 


Kansas 
Bis. Cape Girardeau, Mo. 
2 W. C. U. Bldg., Quincy, Ill. 


M. M. WELSH 


1216 First National Bank Bidg., Cincinnatl, Ohio 
Phone Parkway 1896—Night & Holidays East 3990-M 
With associate staff and legal service 
General Adjusters for the Companies 
Heretofore representing and succeeding to the busi- 
ness of VAN-REED & CO. (C. L. Harris & Co.) 
Operating throughout Ohio, Northern Kentucky and 

Southeast Indiana. 


























Cc. G. EBERTH & CO. 
ADJUSTERS 
All Branches 
Fire, Automobile—Casualty—Marine 
Suite 1410—330 So. Wells St. 
CHICAGO 


THOMAS T. NORTH 


ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Iniand Marine, Burglary 
J. L. Valentine, Mgr. 

241 North Penn St. Lincoln 4838 
INDIANAPOLIS 
Head Office: 175 W. Jackson Blvd., Chicago 


BARBER & TADLOCK 
INSURANCE ADJUSTERS 
Fire, Automobile, Casualty, Inland Marine 


Kansas City, Mo. 
916 Walnut St. Bldg. 


JOHN H. McNEAL 
502 Auditorium Bldg., 1367 E. Sixth St. 
CLEVELAND 
Phone Main 1926 
Attorney-at-Law 
Facilities for Investigations, Adjustments and 
Trial work over Northern Ohio 




















IOWA 








SERVICE AT COST 


540 N. Michigan Ave. 
Chicago, IIL 
Phone—Delaware 5369 


EQUITABLE SERVICE CO. 





15 years exp. 


IRA L. GRIFFIN 
ADJUSTER 
Fire - Auto - Marine 
Experience Since 1918 
Office Phone: Kenwood 1006 
Res. Phone: Kenwood 2936 
KAHL BUILDING, DAVENPORT, IA. 


ASSOCIATED ADJUSTORS 
INCORPORATED 


Suite 703 Fidelity Bank Building 
Kansas City, Missouri 
A complete adjusting service for Insurance Companies. 


EUGENE CARBAUGH, Jr.—C. R. KRIMMINGER 
Managers 


THAYER 


ADJUSTMENTS 
R. M. THAYER 
Investigations and Adjustments 

Casualty Lines 
Representing Companies Only 


706 Keith Bidg. Cleveland, Ohle 
CHerry 8398 CHerry 8399 


























Established 1899 


GREENE, 
WHITNEY & 


ADJUSTMENTS 





KENTUCKY 


O. B. Hanssen 


General Adjuster 
Automobile, Casualty, Burglary, Fire 
Kansas City, Mo. 

803 Walnut St. Suite 601 Gumble Bldg. 





Centrally Located Phone Us Day or Night 
Central Adjustment & Inspection Bureau 
D. R. Stettler, Manager, Van Wert, Ohio 
General Insurance Adjusters 
Experienced men in all parts of Ohio, South- 


ern Michigan, Western Pennsylvania and 
Eastern Indiana 














MILLER 


175 W. Jackson Blvd. CHICAGO 








J. H. HARRISON, INC. 
General Adjusters 
Head Office: Branch Ofc Ky. 


Cook Bldg., Bowling Green, K: 
City National Bank Bldg., tem Ky. 
Specialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 








Attorneys-Adjusters 
NEWBILL AND BRANNOCK 
711 Fidelity Bank Bldg. 

Kansas City, Sag 


M 
Equipped for claim re Pn Ag Investiga- 
tions all insurance cases. 


PENNSYLVANIA 











KEYSTONE ADJUSTMENT 
CORPORATION 
Law & Finance Building 
Pittsburgh, Pa. 
Complete adjustment service for both fire and aw 


insurance companies. Representing over 15! 
panies. 
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INDEPENDENT 
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TENNESSEE 





Ramsey Adjustment Service 
Raymond R. Ramsey 


CHATTANOOGA 
Fire, Tornado and Inland Marine . . . Public 
Liability . . . Property Damage . . . Automo- 
bile Fire, Theft and Collision . . . Serving 
Tennessee, North Georgia and North Alabama, 














HUTCHISON & McKELVY 
1113 Independent Life Building 


Nashville, Tennessee 


Serving Tenn., Ky. 


Prompt, Efficient. an ie. 








TEXAS 





HAMMERMAN & GAINER 
Workmen’s Compensation—Liability 
—Automobile Insurance Adjusters 


Home Office: Austin, Texas 
Branch Office: Abilene, Texas 








D. T. MASON 


CLAIMS SERVICE 
2024 oo National Bank Building 
ALLAS, TEXAS 


Guat Casualty and a Service 
Life, Health, Acciden 
Texas Branch Offices: Oklahoma ay Bida 
Fort WorthWichita Falls Tulsa, Okt — 
Houston San Antonio 


Service 0 fice: 
El Paso Amarillo Oklahoma City, Okla. 








GEORGE E. ROSS 


Member Houston Bar 
Shell Building 
HOUSTON, TEXAS 


Fully equipped for adjustments, investigations 
and settlements of all claims. 





VIRGINIA 











C. S. ROTH 
600 Portlock Bldg., NORFOLK. Phone 27361 
Investigations, Reports, Adjustments 

For the Insurance Companies—ALL LINES 
References: F. & C.: Glens Falls Indemnity; Hart- 
ford Accident; Seaboard Air Line Railway; Aetna; 
Northern, N. Y.; Lincoln National Life; U. 8. 
Guarantee; and numerous other accident, casualty, 
fire, life and surety companies. List on request. 








WASHINGTON 





E. R. WILKINS J. A. MILOT 


WILKINS AND MILOT 


—Investigations and Adjustments— 
Automobile and All Casualty Lines 
Specializing in Liability Claims 
Members Washington Bar Association 


416 INSURANCE BUILDING SEATTLE 





WISCONSIN 





MORAN ADJUSTMENT CO. 
701 Bankers Bldg. Phone Daly 3696 
Milwaukee, Wisconsin 
Investigations and Adjustments 


Automobile — Casualty — Liability — Burglary 
—Accident and Health—Bonds—Fire 











NURNBERG ADJUSTMENT CO. 


General Adjusters 
Fire, Windstorm, Hail, Automobile, Casualty, 
and Inland Marine 
Underwriters Exchange Bldg. 
MILWAUKEE 
828 N. Broadway Phone Daly 5620 
BRANCH OFFICES 
BELOIT ANTIGO 














JOSEPH RICE & CO 


INVESTIGATIONS & ADJUSTMENT 
'ASUALTY LINES 
A. M. Rice, —— Milwaukee Branch 
Milwaukee Office Chicago Office 
601 Guaranty Bldg. 966 Ins. Exch. Bldg 
Phone: Daly 0664 Phone: Harrison 8666 














First Conference 
About Separation 
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America; C. R. Street, Great American; 
George H. Bell, National of Hartford; 
John C. Harding, Springfield F. & M., 
and others spoke. 

There were a number of agents that 
spoke or asked questions, among them 
being Mr. Yager, Mr. Drake, Mr. Nagh- 
ten and Mr. Wolff. 


Fear Effect on Chicago Board 


The agents fear the effect of this 
measure on the Chicago Board. They 
desired to know what could be done 
with brokerage arrangements. The 
managers told the local agents that the 
W. U. A. had no jurisdiction whatever 
over brokerage. That was something 
that the Chicago Board had to regulate 
itself. The agents felt that with broker- 
age uncontrolled there would be the op- 
portunity for all sorts of irregularities. 
It was contended that the injection of 
the separation issue into the picture at 
this time would undoubtedly bring about 
reprisals and counter attacks which 
would have a destructive effect on the 
organization. The managers evidently 
felt that the agents were looking 
through a glass darkly and exaggerating 
in their own minds the possible direful 
effects. 


Class 2 Organization Involved 


One feature that seemed to engross 
the minds of those agents that had built 
up a considerable class 2 plant was the 
disturbance likely to be caused in that 
territory. There are something like 3,000 
class 2 agents in Cook county. Statistics 
have been prepared by the companies 
showing that of this number some 2,500 
are already representing W. U. A. com- 
panies entirely. So far as could be ascer- 
tained, there are about 270 mixed class 
2 agents. Therefore the contention was 
made by the company men that the 
clearance in the outside field should not 
be much of a problem. However, some 
of the agents contend that many of these 
class 2 agents will become brokers and 
will go to the office paying the highest 
rates. The statement was made that 
undoubtedly when the legislation is put 
into effect for Chicago some of the non- 
affiliated companies will at once make 
a strong bid for brokerage and increase 
the price paid. Some agents therefore 
saw their Cook county plant which had 
taken years to build up badly riddled. 


Looking Up Legal Questions 


It is known that at least two local 
agencies have been consulting attorneys 
to ascertain whether legal action could 
be maintained to restrain companies 
from putting into effect the separation 
edict so far as these particular offices 
were concerned. They would make a 
plea of damage to their business and 
this would be regarded as a very un- 
fortunate proceeding but it may be 
taken. 

It is thought that the governing com- 
mittee will probably set a time, perhaps 
a month or six weeks hence, when the 
legislation will go into effect in Chicago 
and the membership qualification will 
have to be met. That is, every member 
has signed, pledging himself to have his 
company or companies represented only 
in clear agencies. 





Resentment Felt 
by Many Agencies 


(CONTINUED FROM PAGE 3) 


today is mutual competition. It is grow- 
ing by leaps and bounds. In many sec- 
tions the mutuals have gotten a strangle 
hold. The companies are insisting that 
mutuals and reciprocals be not repre- 
sented in an agency any more than non- 
affiliated companies. Some mutuals are 
making hay while the sun shines, and 
are growing in size and strength. The 
question with many agents is whether 
they can withstand this onslaught or 
whether it would be preferable to take 
a mutual or two and save the business. 
In some places the local board secre- 
tary has been licensed as the mutual 
agent and where it is found necessary 
to save customers through the mutual 
route the business is placed through 
him. In other instances, agents are not 
hesitating to take on a mutual or so. 
In others, some dummy agency is es- 
tablished so that mutuals can be taken 
on. Some company official, feel that it 
is useless to try to stem the tide be- 
cause the agents are getting panicky 
over the situation and if they are not 
allowed to represent mutuals openly, 
they will do so underhandedly. There 
is no issue that is more important and 
yet one that seems farther from solu- 
tion. In agricultural areas especially 
here and there the mutuals have taken 
about everything in sight. The agents 
of stock companies declare that if they 
are not to represent mutuals then it is 
up to their own companies to give them 
ample protection and not chip away 
their business through big city brokers 
or company pools. In various sections 
of the country undoubtedly there is a 
strong undercurrent of feeling that must 
be reckoned with at company headquar- 
ters. 





Philadelphians Ask 
Separation Parley 





(CONTINUED FROM PAGE 1) 


information in your Possession which 
you think would be of benefit to our 
membe rship. 

“We desire to enlist the agency of- 
fices in their entirety in the direction 
that will most benefit the majority.” 

3y this action, the Philadelphia 
agents have again brought to the fore- 
front the annoying subject of produc- 
tion branch offices. The “betterment of 
agency conditions” involves in the main 
two points: (1) More say by the 
agents in the management of the Phila- 
delphia Board and (2) placing the 
agents on an equal basis with the 
branch offices in securing over-the- 
counter business. 

Agents contend that union companies 
that do not have production branch of- 
fices in Philadelphia should support 
them in their fight as the branch offices 
tend to take business away from them 
as well. 

The agents are making it plain that 
they are not opposing separation; that 
they are first seeking settlement of 
these two points before agreeing to ac- 
cept separation. 

The association’s special committee 
plans to go to New York next week 
to discuss the situation with the East- 
ern Underwriters Association commit- 
tee. 


Kealey Joins Eberle 


The Associated Companies Marine 
Office of Hartford, which conducts the 
inland marine department of the Buf- 
falo and Dubuque Fire & Marine, has 
appointed C. R. Kealey as underwriter 
at Hartford. Mr. Kealey has been 
manager in Detroit for the Marine Of- 
fice of America. W. C. Eberle is head 
of the office. 








FRANK J. BUCHER, President 
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Company Jails a 
Delinquent Agent 


Judgment Returned Unsatisfied, 
So Zurich Pays for Lodging in 
Lockup 


CONTAINED FRAUD COUNT 


Illinois Agent’s Admission Money Was 
Collected and Spent for Own 
Use Costs His Freedom 


C. B. Russell, who was formerly as- 
seciated with his father, S. L. Russell, 


in operating the Russell Insurance 
Agency of Mt. Carmel, Ill., is now in 
jail in that place. His host is the 


Zurich, which is paying for his lodging 


at the rate of 60 cents a day. Whether 
S. L. Russell is likewise in jail was 
not known this week by the Zurich. 


Steps have been taken to provide him 
with such lodging also but the Zurich 
did not know whether the order had 
actually been carried out yet. 
The Russell Agency became 
quent in its account with the Zurich 
and, according to that company, the 
Russells became defiant when attempt 
was made to collect the balance owing. 
Accordingly judgment was obtained 
for $379.81. This was not an ordi- 
nary contract judgment, but contained 
the so-called fraud count. The Zurich 
alleged and the Russells admitted that 
they had collected the money from as- 
sured on account of policies issued for 


delin- 


the Zurich and had converted this 
money to their own use. 
Zurich Obtained Writ 
After the judgment was rendered 


against the Russells, and was returned 
unsatisfied, the Zurich obtained a writ 
of capias ad_ satisfaciendum, which 
means in plain English, take for satis- 
faction the person named. 

C. B. Russell was found at Albion, 
Ill., where he was selling life insurance 
for the Sun Life of Canada. Under the 
Illinois law, where judgment is ren- 
dered, the plaintiff having alleged mal- 
ice or fraud the debtor may be kept 
in jail for six months if the creditor 
pays for his lodging. The provision is 
usually invoked against divorced hus- 
bands, who have fallen behind in ali- 
mony payments, and those who fail to 
satisfy judgment entered as a result of 
automobile accidents. 

It may be that the Russells are the 
first insurance agents to be jailed under 
this provision, as the result of delin- 
quency to their company. Of course, 
agents have been convicted of criminal 
charges, where there was outright 
fraud. But so far as is known, this is 
the first time that an agent has been 
jailed because of delinquency in his ac- 
counts where the money had been col- 
lected for the company and_= spent, 
probably without felonious intent. 

There are 24 states in which the ar- 
rest and imprisonment of the defendant 





CASUALTY AND 


SURETY SECTION 


Agents Support Carriers 
in Compensation Program 





NEW YORK, June 13.—The Na- 
tional Association of Insurance Agents 
announces that full support will be 
thrown behind the companies in their 
attempt to put across the new work- 
men’s compensation program in the 
various states. This program which was 
presented recently at the meeting of the 
executive committee of the National 
Convention of Insurance Commission- 
ers, includes the basing of rates on the 
two latest available policy years plus a 
certain factor for calendar year experi- 
ence and the provision for any rate in- 
crease to be segregated and not sub- 
ject to loading for commissions and 
company expense except claims and tax 
expense, 

The companies have staked out New 
York state as their first field, in which 
to get acceptance of the plan. F. L. 
Greeno of Rochester, president of the 
New York State Association of Local 
Agents, has appointed a committee to 
help secure the necessary approval. Al- 
bert Dodge of Buffalo is chairman and 


the other members are Charles Bel- 
linger, New York City; Thomas A. 
Sharp, Rochester; Walter Attridge, 


Syracuse, and L. T. Gilroy, Utica. 
This committee will hold a confer- 
ence soon with the National Bureau of 
Casualty & Surety Underwriters to get 
a clearer conception of the program 
and to lay plans to further its adoption. 
As the companies undertake to make 
the new plan effective in other states, 
the state associations will be requested 
to appoint committees to cooperate. 
North Carolina is the next state which 
the companies will tackle. President 
C. W. Coghill of the North Carolina 
association has appointed the following 


committees: Ernest Ellison, Charlotte, 
chairman; Earl Johnson, Raleigh; S. R. 
Adams, Asheville; Marmaduke Robins, 
Greensboro, and R. D. Wimberly, 
Rocky Mount. 

Decision as to the revised program 
for compensation in New York state 
filed with the department by Leon S. 
Senior, general manager of the Com- 
pensation Insurance Rating Board of 
New York, several weeks ago, will 
likely be reached within the next few 
days. Mr. Senior went over the pro- 
gram with Superintendent Van Schaick 
this 


the various features. Should official 
approval of the formula adopted and 
the results obtained thereunder be 


given the new rates will become opera- 
tive as of July 1. 

Basically the rating program prepared 
by the compensation board has much 
in common with the suggested new rat- 
ing formula worked out by the Na- 
tional Bureau of Casualty & Surety 
Underwriters and presented to the ex- 
ecutive committee of the commissioners 
although it differs in some details. 
While the commissioners received the 
program they were in no position to 
pass judgment upon it, holding that 
time would be required to study a mat- 
ter of such highly technical character, 
and they would want an analysis of it 
made bv the actuaries of their respec- 


tive departments to determine the 
probable effects. 
Apparently the companies have de- 


cided to go ahead and attempt to put 
the program across in the individual 
states, without waiting for a resolution 
of endorsement from the commissioners’ 
convention in December. 











Progress Made by Illinois 
Chamber in Insurance Job 


The insurance division of the Illinois 
Chamher of Commerce, in a bulletin to 
members advises that progress has been 
made in the program tndertaken by the 
division earlier in the year. Newspapers 
of the state have agreed to cooperate in 
guarding against advertising of unli- 
censed and irresponsible insurance com- 
panies and editorially have warned 
against being lured by cheap rates. The 
local chambers of commerce have util- 
ized the program of the Illinois cham- 
ber to organize local insurance com- 
mittees and to provide information on 
insurance investments. Unbridled sol- 
icitation of Illinois citizens by unlicensed 
and irresponsible companies has de- 
creased. 

The headquarters of the insurance di- 








in case a judgment and a court action 
alleging malice is unpaid, is permitted. 
Those states are Arkansas, California, 
Colorado, Connecticut, Delaware, Idaho, 
Illinois, Maine, Massachusetts, Michi- 
gan, Montana, Nevada, New Jersey, 
New York, North Carolina, North Da- 
kota, Oregon, Pennsylvania, Rhode Is- 
land, South Carolina, South Dakota, 
Vermont, Washington, Wisconsin. 


ber of requests for information on in- 
surance companies. The division has a 
file listing some 70 companies which are 
not regarded as responsible. 

The insurance division has realized 
that the present insurance code is not 
sufficient to check the operations of 
many irresponsible companies and that 
therefore the program of the Illinois 
Chamber can serve to protect the public 
greatly. 

H. A. Behrens Is Chairman 


The Illinois chamber was among the 
first to advocate divorcement of the in- 
surance department from the depart- 
ment of trade and commerce and that 
has now been accomplished. The objec- 
tive is to help make Illinois rank as the 
leading state in the matter of insurance. 
H. A. Behrens, president of the Conti- 
nental Assurance and Continental Cas- 
ualty, is chairman of the insurance di- 
vision and the program was conceived 
largely by him. 


Mooney Recovering From Illness 


W. L. Mooney, vice-president of the 
Aetna Casualty, was taken ill about two 
weeks ago and has been resting at 
home. He is getting along in fine shape 
and expects to return to his office about 
the first of July. 








week, undertaking to make clear | 





vision has received an increasing num- | 





Silliman Evans Is 
Elected President 


New Head of Maryland Casualty 
Represents Interests of 
RFC 


BURNS BOARD CHAIRMAN 


Important Change Is Made in Official 
Lineup of the Popular Baltimore 


Company 
Announcement is made this week of 
the resignation of F. Highlands Burns 


9 the Maryland 
and the elect yn 


man 


as president 


‘ 1 
acnaliv 
Casually 


to that position of 





Evans. This change had been 


ticipated for several weeks or since 


time the deal was completed by which 
the Reconstruction Finance Corpora- 
tion subscribed to $7,500,000 of preferred 
stock of the Maryland. At that time 


Mr. Evans, who had been fourth 
ant postmaster general, was assigned to 
represent the RFC interests, with the 


assis 


title of executive vice-president. 
Sees Bright Future 
Mr. Burns, who is one of the most 


popular executives in casualty 
becomes chairman of the board : 
continue active interest in the 


tanks, 


i will 





ompany. 
President Evans announced that Mr 
3urns soon will make a tour of the 
country, visiting agencies and branch 
offices. 

President Evans made a statement to 
the effect that the Maryland Casualty 
presents a strong financial picture to- 


day, ranking well among the first ten 
casualty companies in the country. He 
predicted that the company will steadily 
assume a more formidable place in the 
field. “Our ambition is,” he said. “that 
the Maryland Casualty shall continue 
the sound and conservative underwrit- 
ing policies as laid down by its great 
founder, John T. Stone, and carried on 
by his successor, Mr. Burns.” 

in 


No Change Underwriting 


Mr. Evans said there would be 
change in underwriting policies of the 
Maryland Casualty. “I send my greet- 
ings to the 10,000 agents of the Mary- 
land Casualty through the United States 
and Canada,’ Mr. Evans stated ‘It ts 
our hope to cement still the 
feeling of mutual respect that exists be 


no 


turtner 


tween the home office at Baltimore and 
its agents.” 

While in Chicago recently attending 
the meeting of the executive commit- 
tee of the National Convention of In- 
surance Commissioners, Mr. Evans was 
stricken with what seemed at first to 
have been appendicitis. However, it 
developed that this was not his trouble 
and he was able to return to Bal ore 
unescorted 

The C. F. Crist & Co. agency, Kansas 
City, Mo., has taken on the Western & 
Southern Indemnity and the Ohio Cas- 
ualty for Missouri except St. Louis 
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Profitable Underwriting in 
Accident-Health Reviewed 


ROGERS LISTS FOUR FACTORS 


Proper Policies, Loyal and Aggressive 
Field Force, Fairness in Claims, 
Home Office Efficiency Stressed 


A new definition of profitable under- 
writing in the accident and health field 
was proposed by P. H. Rogers, Aetna 
Life, in his talk on that subject at the 
annual meeting of the National Associa- 
tion of Accident & Health Managers in 
Cleveland. He would define profitable 
underwriting as “a plan of operation 
designed to merit and get the confidence 
of the buying public, that will attract 
and hold the loyal, aggressive field or- 
ganization, a service staff that will pay 
claims with fairness, an economical but 
efficient home office organization, all op- 
erating on a basis that will leave a small 
but fairly definite margin of profit to 
the company that backs the business.” 

He considers proper policies the main 
factor in the first item of the definition 
—a plan of operation that will merit and 
get the confidence of the buying public. 
Profitable underwriting, he said, is built 
on sound, balanced coverage policies, 
which pay the average uninformed lay- 
man what he has a right to expect under 
the policy. “Frills that pay astonish- 
ingly large indemnities under certain 
fanciful circumstances are unnecessary,” 
he added. “Exclusions that deprive the 
policyholder of essential coverage are 
vicious.” That business survives, he 
said, which proves worthy of the patron- 
age of its customers. 


Field Underwriting 90 Percent 


An informed, loyal field organization, 
Mr. Rogers believes, is the most indis- 
pensable prerequisite to underwriting 
profit. “The accident insurance field 
man who knows his business,” he con- 
tinued, “who is fair with his company, 
who eliminates known hazards, who 
chooses his risks with care, who takes 
his applications properly. has done 
about 90 percent of all the underwriting 
that can be done, before the application 
ever gets to the home office.” 

In dealing with claim service, he de- 
clared that the word “liberal” has no 
place in the lexicon of the claim man. 
“If his company has properly drafted 
the policy he need not be liberal—he 
need only be fair.” 

Most of the troubles the business has 
encountered in recent years, Mr. Rogers 
believes, have come about through a 
disregard of certain fundamental factors, 
more particularly that accident and 
health insurance is income protection 
and that the measure of a man’s insur- 
ability is his present earned income. He 
characterized the issuance of income pro- 
tection in amounts that exceed 80 per- 
cent of a man’s income as “an invita- 
tion to that policyholder to regard his 
accident company as his paymaster and 
to enjoy that privilege just as long as 
possible. 


Calls Double Indemnity Unsound 


“Yet the companies themselves have 
in the past put out policies that in many 
cases have become open invitations to 
their policyholders to enjoy a liberal 
share in the assets of their company for 
indefinite periods. The double indem- 
nity clause is essentially unsound.” It 
has, however, “become such a part of 
accident policies that few companies 
have had the courage to take it out of 
their policies, and some companies have, 
with far more zeal for business than 
wisdom in underwriting, extended the 
double indemnity provision to automo- 
bile accidents and various other types 
of special injury. The companies that 
have thus been misled have usually 
“paid through the nose.” 

“The double indemnity for hospital 
provision when issued in policies of 
large amount just as clearly violates that 








New Maryland Casualty Lineup 











SILLIMAN EVANS 


F. Highlands Burns has resigned as 
president of the Maryland Casualty to 
become chairman of the board, his suc- 
cessor in the presidency being Silliman 
Evans. Mr. Burns has been identified 
with the Maryland since it was estab- 
lished in 1898 and he succeeded to the 
presidency on the death of John T. 
Stone in 1920. He was the only clerk 
of the company on the day it opened 
its office. He later occupied managerial 
positions until in 1905 he was elected a 
vice-president. 

In relinquishing the presidency Mr. 
3urns urged the hearty support of Mr. 
Evans on the part of the agency and 
home office personnel. He stated he 
had come to have the highest regard for 


F. HIGHLAND BURNS 


Mr. Evans personally and respect for 
his judgment, general business ability 
and energy. 

Mr. Evans is a native of Texas and 
Was a newspaper man in that state 
before going to Washington as corre- 
spondent. When the Roosevelt admin- 
istration started Postmaster General 
Farley immediately appointed Mr. Evans 
as fourth assistant postmaster general, 
a position that he held until April 21 
when he became executive vice-presi- 
dent of the Maryland Casualty. Mr. 
Evans went to the Maryland Casualty 
on the earnest solicitation of Chairman 
Jesse H. Jones of the Reconstruction 
Finance Corporation, who is a personal 
friend of Mr. Evans. 











Aero Underwriters Carried 


Cover on Ill-Fated Plane 


NEW YORK, June 13.—Passenger 
liability, workmen’s compensation and 
personal accident on pilots and stew- 
ardess on the American Airlines plane 
which crashed in the Catskills, killing all 
carried by the 


seven occupants, was y 
Aero Insurance Underwriters. There 
was no hull coverage involved. The lia- 


bility limits were not revealed. 

Although the plane was a 16-passen- 
ger craft, there were only four passen- 
gers. However, three of the four were 
married and had from one to three chil- 
dren each. 

American Airlines was formerly 
American Airways. The plane was a 
Curtiss Condor, a type having one of 
the best safety ratings. No cause for 
the crash has been discovered as yet. 








fundamental rule of underwriting. When 
it is found in policies that are issued for 
small amounts, particularly to the in- 
dustrial classes, it is not unsound, but 
when found in policies paying benefits 
of $200 or $300 per week, it may be ex- 
pected that the benefits paid will far 
exceed the actual cost of hospitalization 
in the great majority of cases. 

“No premium is adequate for over-in- 
surance.” 


Some Dangers Are Cited 


He also emphasized the danger of 
life indemnity in accident and health in- 
surance and the disastrous experience 
with “jumbo lines.” 

He pointed out one interesting result 
of the well known fact that the acci- 
dent frequency and the incidence of 
illness increase at the older ages. That 
means the only way the business can 
‘Ye maintained on a profitable basis is 
through the constant production of new 


i business at the younger ages to counter- 





Government by Bureaucracy 


Criticized by G. E. Turner 


HARTFORD, June 13.—Every social 


order that has ever existed has been fed 


by trade for profit, and any system 
which has forgotten that fact has 


quickly perished, President G. E. Tur- 
ner of the First Reinsurance told the 
Hartford Civitan Club. “If we go back 
to the fundamental theory of our fore- 
fathers, if we say, ‘We have founded 
this government to be run on an eco- 
nomic basis for our benefit—now you 
run it and leave me to make a profit 
on my labors,’ then and only then will 
we be able to solve our greatest prob- 
lem of the moment—the rapidly increas- 
ing bureaucratic form of rule in the 
United States,” he declared. 

“For 100 years, the people of Amer- 
ica labored and toiled to make a 
smooth-running governmental machine. 
When they had accomplished this end, 
they abandoned this machine by the 
side of the road and allowed anyone 
who passed by to claim it. The result 
has been government by racket. And 
you cannot blame the racketeers; the 
machine stood idle and was theirs for 
the taking. The profit was there for 
anyone who would operate the mech- 
anism. But the people would not do 
the job.” 








act the effect of the experience the com- 
pany inevitably has on its older busi- 
ness. A decreasing volume will over a 
period of time inevitably bring high 
losses. A constant volume should give 
average experience. An increasing vol- 
ume should give a better than average 
experience. When the production of 
new business did not keep pace with 
former expansion, as has been the case 
with practically all companies in the last 
few years, the loss ratio went up as 
the volume went down. 





Central Index Bureau Has 
Big Volume of Work to Do 


HAS HANDLED 155,000 CLAIMS 


Organization Prepares 422,000 Cards for 
Cross-indexing, Report to 
Members Shows 


NEW YORK, May 23.—In the 14 
months that have elapsed since the Cen- 
tral Index Bureau, operated under su- 
pervision of the National Bureau of 
Casualty & Surety Underwriters, began 
functioning, 155,402 claims were re- 
ported by members as having been re- 
ceived from New York, New Jersey and 
Connecticut, necessitating the use of 
422,804 cards for cross indexing. Of the 
total claims, 39 percent were based on 
liability other than automobile; 36 per- 
cent were automobile cases, 20 percent 
workmen’s compensation, 2 percent ac- 
cident and health and 3 percent miscel- 
laneous. 

Information Called For 


The system followed by the Bureau in 
recording claims includes, in addition to 
the names of claimants, those of law- 
yers, doctors and residents in the terri- 
tory, together with all obtainable par- 
ticulars on the nature and extent of in- 
juries. 

In its systematic following of claims 
the National Bureau is now operating 
index bureaus in Atlanta, St. Louis, Ok- 
lahoma City, St. Paul and San Fran- 


cisco, and is cooperating with similar 
agencies in Boston, Philadelphia and 
Cleveland. The service is being ex- 


tended constantly and within 12 months 
will likely embrace every part of the 
country. 


Syracuse Fraud Probe Widened 
SYRACUSE, N. Y., June 13—The in- 
vestigation of frauds through which the 
Employers Liability is said to have lost 
more than $50,000 is continuing before 
the grand jury here. So far 38 arrests 
have been made and others are expected. 
Payments by the company as far back 
as 1928 are being studied by investigat- 
ors to determine the extent of the fraud. 


Require Relief Workers Covered 


NEW ORLEANS, June 13—A warn- 
ing that police juries of the state must 
provide compensation insurance for all 
emergency relief workers. or face the 
loss of relief projects in their commu- 
nities has been issued by State Relief 
Administrator Early. A bill has been 
introduced in the legislature denying 
ERA workers the protection of com- 
pensation insurance, Mr. Early pointed 
out, and added: ‘Needless to state, 
neither the FERA nor the ERA will be 
a party to this discrimination for the 
very obvious reason that if an employe 
is injured, medical care and relief, un- 
provided for in the community, will 
eventually fall upon the ERA.” 


Mine Rate Cut Authorized 


The Bituminous Casualty of Rock 
Island, Ill., has been authorized by the 
Virginia corporation commission to re- 
duce the base rate from 6.25 to 5.8 on 
workmen’s compensation coal mine cov- 
erage in Virginia. The company peti- 
tioned for the reduction because of the 
increase in wages under the code. 


Honor Edwards With “Apps” 


The Coleman & Co. agency of the 
Provident Life & Accident in San An- 
tonio, Tex., wrote 425 applications for 
life and accident insurance in May, hon- 
oring the silver anniversary of Elmer 
Edwards, manager of the health and 
accident department of the agency. It 
was the best month in the life and acci- 
dent departments in the history of the 
agency. 
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Will Copyright 
‘Income Protector’ 


National Accident & Health Asso- 
ciation Adopts That Designa- 
tion for Members 


SOMMER NEW PRESIDENT 


Sponsors Annual Award to Outstanding 
Producer—Favors National Acci- 
dent-Health Week 


NEW OFFICERS ELECTED 

President—Armand Sommer, 
nental Casualty, Chicago. 

First Vice-president—W. Dwight Mead, 
Pacific Mutual Life, Seattle. 

Second Vice-president—H. A. Cunning- 
ton, Aetna Life, Cleveland, 

Executive committee (elected)—W. E. 
Lebby, Massachusetts Indemnity, Los 
Angeles; E. A. Kenney, U. S. F. & G., 
Philadelphia; (past presidents) C. G. 
Schillerstrom, Washington National, 
Louisville; E. H. Mueller, Pacific Mutual 
Life, Milwaukee; J. P. Collins, National 
Casualty, Detroit. 


Conti- 


— 


By FRANK A. POST 


Adoption of the designation of “in- 
come protector,’ which will be copy- 
righted by the association, for members 
of the National Accident & Health As- 
sociation was one of the major moves 
made at its annual meeting in Cleveland, 
at which the new name _ was also 
adopted to replace the “National Asso- 
ciation of Accident & Health Man- 
agers.” Of equal or greater interest 
was the complementary action looking 


to the awarding of the title of “certified 
income protector” to those who qualify 
for it, paralleling to some extent the 
chartered life underwriter idea in the 
life insurance field. 

Another innovation which is bound 
to attract especial attention is the de- 
cision to make a national award an- 
nually for the greatest achievement in 
the field of accident and health pro- 
duction. The idea was originally sug- 
gested by Harold R. Gordon, executive 
secretary Health & Accident Underwrit- 
ers Conference, to the Chicago Accident 
& Health Club, but it was decided that 
it could be handled better by the na- 
tional association than by a local club. 
Mr. Gordon who was present, explained 
his idea briefly. Other speakers sug- 
gested that it would call attention of 
the entire insurance business to the 
fact that there are some outstanding 
producers in accident and health insur- 
ance. 

Procedure for C. I. P. Award 


Action on these points and several 
others recommended at a meeting some 
weeks ago of the executive and resolu- 
tions committees was taken at the first 
business session, which was devoted al- 
most entirely to the matters considered 
at that joint meeting and reported to 
the association by E. H. (Count) Muel- 
ler, Pacific Mutual Life, Milwaukee, 
chairman of the board. There was some 
discussion of the procedure to be followed 
in connection with the “certified income 
protector” award. The first proposal 
was that it be handled entirely by the 
national association and that the exam- 
inations be given at its annual meeting. 
It was objected that comparatively few 
people would be likely to qualify on that 
basis and it was finally decided that the 
examinations should actually be con- 
ducted by the local clubs but certified 
to the national association, which will 
issue the certificate. 

The newly created educational com- 

(CONTINUED ON PAGE 28) 








Heads National Accident ' 
and Health Association 











ARMAND SOMMER 


Armand Sommer, assistant to the vice- 
president of the Continental Casualty, 
Chicago, was elected president of the 
National Accident & Health Association, 
formerly known as the National Asso- 
ciation of Accident & Health Managers, 
at its annual meeting in Cleveland. 








Joyce Offers Cover Under 
Federal Securities Act 





NEW YORK, June 13.—W. B. Joyce, 
head of W. B. Joyce & Co. of this city 
and former head of the old National 
Surety, who in times past devised many 
forms of indemnity now in general use 
by surety writing offices, is now pre- 
pared to negotiate protection for stock- 
holders and directors of corporations 
against liability for penalties under the 
securities act of 1933, and of the na- 
tional securities exchange act recently 
enacted by congress. As no principal is 
indicated, the form of indemnity would 
be a casualty and not a surety cover. 
While no definite type of contract has 
been devised as yet, Mr. Joyce believes 
the indemnity could be written at a pre- 
mium of not to exceed 2 percent annu- 
ally of the assumed liability. That in- 
demnity of this character would find a 
ready market is taken for granted in 
view of the number of inquiries that 
have already been received from impor- 
tant corporation officials. 


Reductions Made by Outsiders 
in Ohio Farm Territory 





New automobile public liability and 
property damage rates have been put 
into effect by the nonconference com- 
panies in Ohio in farm territory, includ- 
ing the State Automobile Mutual. The 
new rates apply to territories 15 and 16. 
The special farm rates are liability $9, 
property damage $4 in one class; liabil- 
ity $9 and property damage $5 in 
another, and liability $10 and property 
damage $6 in another class. 

The special endorsement attached to 
farmers policies written at the reduced 
rates provides that the automobile be 
garaged principally outside the corpor- 
ation limits of any city or village. It 
also provides that the assured is prin- 
cipally engaged in farming, either as 
tenant, owner or employe. Reductions 
on liability and property damage pleas- 
ure cars are made in Warren, Niles, 
Cincinnati, Toledo, Columbus, Dayton, 
Portsmouth. There is a general in- 
crease on commercial cars. There is 
less difference now between stock and 
mutual rates in farm territory. 





Agent Should Inform Public 
on Accident-Health Coverage 





While the public in recent years has 
become more accident-insurance-minded, 
there are still certain functions and 
facts which are not fully understood, 
Harold R. Gordon, executive secretary 
Health & Accident Underwriters Con- 
ference, told the National Association 
of Accident & Health Managers in 
Cleveland, speaking on “What the Pub- 
lic Should Know About Accident & 
Health Insurance.” 

The best medium for effective edu- 
cation of the public, he declared, is the 
agent. Not only has the agent a close 
contact with his policyholders, but he 
can be influential in molding public 
opinion in his community. He empha- 
sized the necessity for care in appoint- 
ing agents, as the public will measure 
the quality of a company very largely 
by its dealings with the agent. 

What Determines Good Company 


Taking up the question of what de- 
termines a good company, he described 
an accident and health company as 
simply a reservoir filled with deposits 
placed there by its policyholders and 
out of which from time to time these 
policyholders dip a share of its con- 
tents. “The solvency or financial re- 
sponsibility of an accident and health 
company does not depend upon its size 
but rather upon the soundness of its 
rates commensurate to the benefits of- 
fered and having ample reserves to 
cover its liability,” he asserted. 

It is not surprising, he said, that peo- 
ple are sometimes bewildered by the 
wording of an insurance contract. The 
insurance policy is seemingly compli- 
cated, but he said it employs technical 
terms and phrases only because it is 
necessary to be unambiguous. The 
courts in many instances have written 
into the contract additional coverage 
which was never intended to be given 
and it is imperative, therefore, on be- 
half of thousands of wage earners with 
small incomes, to define all benefits ac- 
curately so that such insurance can be 
sold at reasonable cost. 

One of the fundamentals that the 
public should understand about any 
form of insurance is that the coverage 
is dependent to a great extent upon the 
cost. A person purchasine a $1, $5 or 
$10 limited policy secures just that 
value in insurance. 


Should Explain Basie Facts 


Mr. Gordon said the agent should ex- 
plain to the purchaser certain basic 
facts, including the amount of the vari- 
ous indemnities or benefits payable, with 
all deductions or waiting periods spe- 
cifically called to his attention; the ef- 
fective date of the benefits, the reason 
for basing the premium on the assured’s 
occupation, with emphasis on correctly 
stating the duties of his occupation; the 
time limit for filing notice of claims, the 
difference between confining and non- 
confining illness, and a definite under- 
standing as to length of time the pre- 
mium payment maintains his policy in 
force. 

One section of the public, which is an 
important factor in molding public opin- 
ion and creating good will for the busi- 
ness and to which more attention 
should be paid, he said, is the medical 
profession. He cited the case of one 
agent who, whenever he received a 
claim draft for one of his policyholders, 
made a point of personally thanking the 
physician who made out the medical 
report for his fine cooperation in enabling 
the company to pay the claim to his 
patient promptly. This agent not only 
obtained the cooperation and good will 
of physicians in his community, but 
was able to sell nearly all of them ac- 
cident and health policies. 

State legislators were listed as an- 





other portion of the public where edu- 
cational work is needed. Many of the 
bills which would have an unfavorable 
effect on the business are introduced 
through lack of understanding as to 
their effect. He mentioned particularly 
the proposals frequently advanced that 
all accident and health insurance should 
be noncancellable and its renewability 
should be guaranteed as long as the as- 
sured lives. No accident and health 
insurance being written at the present 
time—not even the noncancellable type 
—guarantees renewal of a policy with- 
out a limit. Disability coverage sold 
with life policies also terminates at a 
given age. 

Accident and health insurance gen- 
erally is written on a term basis and 
the risk should be as good a risk at the 
end of each term as when the policy 
was originally issued. As the risk 
grows older, his physical condition is 
not the same as at the younger ages 
and usually at age 60 the policy must 
terminate or some adjustment must be 
made in premium charged. 


Condition, Not Theory 


There is often a feeling on the part 
of a man who is cut off at age 60 or 
thereabouts that he has been unfairly 
treated, and if some solution of this 
problem could be devised it would be 
an important step in establishing a bet- 
ter relation with the public. However, 
the companies are confronted with a 
condition and not a theory and if such 
legislation were enacted it would mean 
the discontinuance of income protection 
for a large proportion of the earning 
public. 

Another widespread legislative activ- 
ity, the effect of which the public 
should understand, is taxation of in- 
surance premiums. People do not real- 
ize that insurance taxes are paid by 
policyholders and their payment is pos- 
sible only through the collection of suf- 
ficient premiums to pay them. 


Would Combat State Insurance 


In view of the present tendency 
toward social experiments of various 
sorts, including social insurance, Mr. 
Gordon urged that all accident and 
health men take an active interest in 
proposals for state health insurance. 
Briefly, he said, the public should 
understand that (1) insurance against 
accidents and illness is now available 
at a reasonable cost; (2) any form of 
state insurance will necessarily involve 
political manipulation and waste, with 
resultant higher costs; (3) existing 
forms of state health insurance in for? 
eign countries have not proved to be 
better or more efficient than the pri- 
vately operated insurance in this coun- 
try. 

Should Know Real Purpose 


Most important of all, the public 
should know exactly the real purpose 
of accident and health insurance—that 
it guarantees to replace the income of 
the family wage earner when he is sick 
or injured. “If this simple statement 
of fact can be told and retold,’ he 
added, “not necessarily with amplifica- 
tion but with emphasis, it will tell the 
public the whole story of our business. 
Unfortunately, most of the misunder- 
standing that arises in the public mind 
over accident and health insurance 
comes about because it has been sold 
as a wager or a reward for an un- 
fortunate injury or sickness. 

“The public should know that its 
earning power is as much a reality as 
any tangible fund made up of bonds, 
property or other physical accumula- 
tions and must be insured against loss 
just as automobiles, homes, business 
and other physical property must be in- 
sured.” 
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Maryland Casualty Agents 


KNOW 


because they study 


ARYLAND Casualty agents are trained to 
M serve the public—they don’t just “happen to”. 
The Company School provides in- 
dividual instruction through five 
courses—a total of 63 lessons—that 
cover all forms of Casualty Insur- 
ance and Surety Bonds. 7831 Agents | 


and their employees have enrolled. \ 
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Michigan Underwriters and 
Preventionists in Gathering 
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outlined work done in connection with 
agency matters during the year. Secre- 
tary-treasurer R. J. Martin of Detroit, 
Phoenix of Hartford, reported on the 
condition of the treasury. B. V. Legg 
of Jackson, Liverpool & London & 
Globe,. read a glowing tribute to the 
memory of the late C. D. Livingston 
in a resolution adopted unanimously. 

Several guests were introduced and 
spoke briefly, among them H. B. Corell, 
Lansing, first deputy commissioner; Mr. 
ee of the insurance department; R. 

Vernor, Chicago, Western Actuarial 
ete C. L. Allen, Hartford, Aetna 
Fire; C. J. Lingenfelder and A. 
Derbyshire, Chicago, America Fore 
fleet; Wm. T. Benallack, Detroit, Mich- 
igan Fire & Marine, and Fred T. Mc- 
Comber, Ann Arbor local agent who 
reminisced of problems of field men 25 
years ago, when the major difficulty was 
rate cutting. He introduced J. 
Mundus, Ann Arbor agent and treas- 
urer Michigan Association of Insurance 
Agents, who outlined plans for enter- 
taining the National Association of In- 
surance Agents in Grand Rapids in Sep- 
tember. 

W. H. Gabriel, Detroit, National of 
Hartford, was elevated from vice-presi- 
dent to president, succeeding T. 
Little. R. N. Menzies, chairman execu- 
tive committee, was elected vice-presi- 
dent and J. F. Nehman, Detroit, Fire 
Association, was named secretary-treas- 
urer, succeeding R. J. Martin. Mr. 
Menzies, acting for the members, pre- 
sented a clock to Mr. Little in recog- 
nition of his work. 

Don F. Goss presided over the brief 
annual meeting of the prevention as- 
sociation immediately following. He 
called attention to many cities inspected 
during the year and to the fact that 


12,000 school children were reached 
with fire prevention messages. 

J. R. Baker, Grand Rapids, National 
Liberty, was elected <a He was 
vice-president last year. . M. Nyholm, 
Lansing, National of head was 
elected vice-president and J. F. Bohrer, 


Detroit, Camden Fire, reelected secre- 
tary-treasurer. 

R. E. Vernor stated the Michigan as- 
sociation with but one exception held 
more inspections last year than any 
other central western state organization. 


The arson situation is much improved, 


he said, and traced lowered fire losses 
to many factors, such as tightening of 
building codes, improvement in con- 


struction and better protection because 
of improved waterworks and drilling of 
13,000 central western firemen in drill 
schools last year. The downward tend- 
ency of fire losses is more marked in 
the central west than in any other 
groups of states, he said. Fire preven- 
tion activties increased 25 percent last 
year. Michigan inspections showed an 
average of 70 percent defects, which is 
compartively low, and 38 percent com- 
pliance, which is average. 

In the golf tournament, J. J. Hubbell, 
Detroit, Security of Connecticut, turned 
in low net of 59; G. K. March, presi- 
dent Detroit National Fire, won the ap- 
proaching contest; B. L. Hewett, Lan- 
sing, Boston and Old Colony, lowest 
number of putts, and H. B. Correll low- 
est score for thre blind holes. 

W. H. Gabriel and W. D. Cameron 
handled registration; Stuart Morgan and 
Arthur Baude were the house commit- 
tee and R. R. Bucknell, C. A. Defoe 
and H. M. Grosvenor Jr., the golf com- 
mitte. 


Promotes Safety Movement 


Page adv ertisements are appearing in 
the Arkansas ‘ ‘Gazette” in Little Rock, 
calling attention to the increase of auto- 
mobile accidents and how they may be 
avoided. The advertisements are spon- 
sored by state and city officials, Amer- 
ican Legion and various business enter- 
prises including a number of insurance 
agencies, 





Separation Won’t Improve 
Agent’s Lot, Cole Contends 
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lead or follow any movement, the pur- 
pose of which is a better understanding 
of improved agency relations but the 
organization should not go into the 
realm of company differences until the 
time arrives when the companies shall 
have compromised their difference. 


Non-Organization Viewpoint 


Officials of non-organization com- 
panies, he said, argue that they do not 
join the organization because of lack 
of confidence that the organization 
companies would play fair Should the 
non-organization companies join. “Does 
anyone,’ Mr. Cole asked, “believe the 
organization companies are subscribing 
either to their own rules or rules of lo- 
cal boards or to the spirit of the agree- 
ments with their own agents? Is it 
not a fact that the business of today is 
being beset by an orgy of rate cut- 
ting, legalized but not justified through 
the machinery of the barnacles which 
have attached themselves to the insur- 
ance structure and are gradually imper- 
iling its very existence?” 

He said violence is being done to tar- 
iff rates through the I. M. U. A. and 
other similar bureaus. He said com- 
panies sign policies at the head office 
and forward them in blank to favored 
agents and these policies are issued in 
the territory of another agent of the 
same company. 

“IT am convinced,” he said, “that all 
companies could reach a common agree- 
ment when they can demonstrate to 
each other a willingness to play the 
game together according to the rules.” 

The conference round-table is the 
proper place to discuss these controver- 
sial questions and adjust misunder- 
standings, Mr. Cole said. “But the door 
appears to have been softly closed last 
December.” 


Far Flung Operations of 
L. & L. & G. Are Reviewed 
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but frequently left to strengthen the 
company’s local _ financial condition, 
whilst, on the other hand, a trading loss 
in any country invariably involves a re- 
mittance to such a country. There is 
no more international business than in- 
surance, and none which, soundly con- 
ducted, deserves more general support 
and greater freedom of operation.” 

In mentioning the National Recovery 
Act in this country, Mr. Paton took oc- 
casion to state that for many years, the 
leading insurance offices have been alive 
to the importance of cooperative action 
in problems of common, national and 
world-wide interest. The high regard 
for observance of established codes 
which has prevailed among the chief in- 
surance companies which are at the 
same time in constant and keen compe- 
tition with each other is a tribute to 
their vision and breadth of mind. 





Mentions Mansion Losses 


In home fire business, satisfactory re- 
sults were obtained. There was an ex- 
ceptional number of disasters and out- 
breaks involving seaside piers and pa- 
vilions and there was a recrudescence of 
serious fires in country mansions. ~* 

In the United States, the heavy de- 
cline in premium income has been ar- 
rested and premiums written during the 
latter part of 1933 actually showed an 
increase over the same period for the 
previous year. The outstanding feature 
in the United States was the substan- 
tial fall in the fire losses. “This is very 
welcome,” he said, “and I think we can 
say that improved building regulations, 
more careful inspections and increased 
attention to fire prevention have con- 
tributed their quota.” He paid tribute 
to Harold Warner, United States man- 
ager of the Royal-L. & L. & G. 

In Canada the premiums showed an 
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increase but the loss ratio continued 
high. 

Casualty business in the United States 
has not yet righted itself, he said. Al- 
though the Globe Indemnity showed a 
loss in the United States, the ratio was 
less than that of the companies as a 
whole and there is an improvement over 
the previous year. He pointed out that 
the main impediment in the way of re- 
covery is workmen’s compensation in- 
surance. 

Turning to marine insurance, he said 
that cargo rates are probably lower than 
in living memory and seem to be based 
upon an assumption that the days of 
abnormally light losses will continue, 
whereas the autumn of 1933 saw marine 
casualties increasing in number. A 
striking increase of 35 percent in the 
number of collisions at sea marked the 
last quarter of 1933. 

The company has made full provision 
for depreciation of American and Can- 
adian dollars. Remittances from all 
countries have been taken into account 
at the sterling value realized. 

The amounts paid for taxation at 
home and abroad by the company 
amounted to £570,000. 

The total amount transferred to the 
profit and loss account from underwrit- 
ing accounts, including life, is £376,377, 
increase £213,497 as compared with 
1932 figures. 


Federal and Sea Bide Time 


The fire insurance department of 
Chubb & Son of New York, represent- 
ing the Federal of New Jersey and Sea, 
is not extending itself to any great ex- 
tent outside of the metropolitan district 





separation is well charted it seems wise 
for the Federal and Sea to bide their 
time. 


Head Office Report of the 


London Assurance Given 





At the annual general court of the 
London Assurance at the home office in 
London Governor R. Olaf Hambro an- 
nounced the 1933 financial results and 
the progress resulting from the recently 
initiated policy of centralized manage- 
ment of all the companies in the fleet. 
This policy has been largely the work 
of General Manager Arthur E. Morgan 
who formally took office last year. 

Total assets of the six companies on 
Dec. 31 were $80,674,859, at the present 
exchange rate of $5.06. The assets of 
the London Assurance alone were $71,- 
360,487. 

The life fund increased, during 1933, 
by $2,705,162 to a total of $38,749,423. 
In the fire department the premiums 
were $10,289,100 and losses $5,218,980 for 
a ratio of 50.7 percent and the balance 
to the credit of the fire department was 
$8,745,739. The marine department had 
the greatest premium income, ex- 
cepting two war years, of any of the 
213 years of the corporation and the ma- 
rine fund stands at $4,254,646 though 
Governor Hambro expressed consider- 
able concern over the present rate on 
hull risks. The accident department had 
$3,101,896 to its credit on the first of 
the year and the capital and leasehold 
account $2,602,808. 

Governor Hambro announced the re- 
tirement of J. M. Pyrie from the posi- 





ization work. I am sure you would wish 
me to express our appreciation both to 
E. W. Nourse of New York, and J. M. 
Mendell of San Francisco. 

“As to the future, I will say no more 
than that, granted a reasonable measure 
of trade recovery—and there is every in- 
dication that we are to be granted it— 
this corporation is well equipped to take 
its part in creating and obtaining its 
share of the prosperity likely to ensue. 


Takes Over South Jersey Fire 


The New Jersey department has taken 
over the affairs of the South Jersey Fire 
of Egg Harbor City. It was originally 
formed as a mutual in 1900 and was 
known as the Mutual Fire Protection 
Association but several years ago be- 
came a stock company. It confined its 
writings to fire and windstorm in New 
Jersey. Net premiums in 1933 were 
$21,811. 


Death of H. A. Polak 


H. A. Polak, Atlanta, Ga., 
agent of the Springfield F. & M., died 
last week at Daytona Beach, Fla.. of a 
heart attack. He had been seriously ill 
for a number of weeks and had gone 
to Daytona to recuperate. Funeral serv- 
ices were held at Atlanta. 


Mallalieu Honor Guest 


W. E. Mallalieu, general manager 
National Board will be the guest of 
honor at a special luncheon of the San 
Francisco Blue Goose Friday, with Wal- 
lace Kelly, manager Yorkshire and Sea- 
board, presiding. 


Chicago Board Outing Gay 


special 





evening prizes were awarded by Mr. 
Jacobs, R. W. Hosmer and C. D. 
Lasher. Manager J. S. Glidden of the 
board and several out of town guests 
were called upon by President L. E. 
Yager for remarks which were extremely 
brief. 


The first prize winners in the various 
classes were W. J. Tippery, Aetna Fire, 
W. P. Robertson, North America, Au- 
gust Torpe, Jr., local agent, H. B. El- 
mers, American of Newark, B. F. Dec- 
ker, Charles Anderson, R. G. Simpson, 
Charles F. Thomas, manager Western 
Underwriters Association, and Jol F. 
Stafford, retired western manager of “the 


Sun. 


A. R. Schmidt Is Dead 


A. R. Schmidt, founder of the L 
writers Inspection Bureau of 
delphia, died at his home in R 
N. J. 


nder- 
Phila- 
verton, 


Kuhns Goes With Heise 


S. W. Kuhns, for some time connected 
with A. R. Napier & Co., class 1 agency 
of Chicago, has resigned and been ap- 
pointed special agent of the Wm. W. 
Heise & Co. agency in that city. Mr. 
Kuhns has had ten years experience in 
Chicago insurance, all in = general 
agency formerly operated by his brother, 


A. D. Kuhns. 


Father and Son Get Degrees 

A father and son who will receive 
college degrees within a week of each 
other are John A. Matthews, general 
counsel in New Jersey for the General 
Accident, and his son John A. Matthews, 
Jr. The father’s was an honorary de- 
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mittee is to report by Sept. 1 a series 
of examination questions which can be 
used in that connection. The committee 
is composed of W. E. Lebby, Los An- 


geles, chairman; Lon C. Jeffrey, Pitts- 
burgh; Fred Grainger, Detroit; Frank 
A. Post, Chicago; E. M. Ackerman, 


Louisville; J. D. Momene, Toledo; W. 
E. Watt, Cleveland; E. A. Kenney, 
Philadelphia; J. M. Gantz, Cincinnati; 

. H. Ferguson, Chicago, and Radcliffe 
Whitehead, Philadelphia. 

Another step of an educational char- 
acter was the adoption of a plan for 
contacting officials of state and national 
associations of insurance agents, noti- 
fying them that speakers on accident 
and health insurance can be supplied for 
their conventions and urging that it be 
given a place on their programs. 


Recognition for Rolph 


In recognition of the action of Gov- 
ernor James Rolph, Jr., of California in 
proclaiming Accident & Health Week 
in California for three successive years, 
it was voted to send the widow of the 
governor, who died very recently, a let- 
ter expressing the association’s apprecia- 
tion of his action. High appreciation 
was also expressed for the work of the 
California clubs in securing such action 
by the California governor. At a later 
session a resolution was adopted declar- 
ing for a National Accident & Health 
Week along the line of that in Cali- 
fornia. 

Several proposed amendments to the 
constitution were adopted at the first 
session. One provides that the execu- 
tive committee shall consist of the offi- 
cers, the past presidents for the three 
preceding years and two members to 
be elected at the convention. It was 
decided that the official delegates from 
each local club shall constitute the nom- 
inating committee. It was also pro- 
posed that each club shall have but one 
vote at the convention. That proposal 
caused considerable debate. One point 
of criticism was that it would make the 
election merely a formality, as the same 
men who constitute the nominating 
committee would be the only ones who 
would have a vote. Some opponents of 
the suggestion urged that voting should 
be according to the membership of the 
clubs. The purpose of the proposal was 
stated on the other side as being to 
keep the larger clubs from dominating 
the association. The matter got into 
considerable of a parliamentary tangle 
and finally was passed over without 
action. 

Status of Company Men 


The proposed amendment to eliminate 
the class of associate members (com- 
posed of company men not affiliated 
with any local club), and putting them 
on the same basis as others as regards 
the payment of dues, apparently met 
with no opposition in itself, but in con- 
nection with it W. E. Lebby of Los 
Angeles presented a proposal adopted 
by the two California clubs, to the effect 
that no company executive shall have 
direct membership in the national asso- 
ciation unless affiliated with a local club. 
It was ruled that it was a matter for 
action by the resolutions committee. 
When that committee failed to report 
on it at the final session, Mr. Lebby 
brought it up again, and it was voted 
to refer the proposal to the local clubs, 
which are to notify the national ad- 
ministration as soon as possible of their 
position on the proposal. 

There was some discussion at that 
session of the new program of social 
insurance announced by President 
Roosevelt, in which President Schiller- 
strom stated he had been informed that 
the government plans to extend its pro- 
gram to cover every man, woman and 
child in the country, on payment of 3 
cents a week. It was decided that ac- 
tion on the question at this time by the 





national association would be inadvis- 
able, but it was recommended that all 
local clubs give the matter careful at- 
tention and study. 

A resolution was adopted congratulat- 
ing W. E. Lebby of Los Angeles on 
his new book on accident and health 
insurance, which is being published by 
THE NATIONAL UNDERWRITER, 


Notable Addresses Given 


“ ” 


Joe” Gantz, general agent Pacific 
Mutual Life, Cincinnati, scored the big- 
gest hit of any of the speakers on the 
program, presenting in his usual dra- 
matic style the necessity for considering 
the prospect primarily as a “user” of the 
policy that is being presented rather 
than as a “buyer” and stressing what it 
will do for him and his family rather 
than the size of the company or the at- 
tractive features of the coverage offered. 
Two other outstanding addresses were 
those by Harold R. Gordon on “What 
the Public Should Know About Acci- 
dent & Health Insurance,” outlining the 
points on which more and better infor- 
mation is essential, and by P. H. Rogers, 
Aetna Life, who took up “Profitable 
Underwriting” from the standpoint of 
policy coverage, the agent, the adjuster 
and the home office. 


Low Pressure Selling Urged 


W. E. Lebby, Massachusetts Indem- 
nity, Los Angeles, speaking on “High 
Pressure vs. Low Pressure Selling,” pre- 
sented a detailed comparison showing 
the advantages of the latter type of 
selling, which includes programming of 
the client’s insurance. He preceded his 
talk with a brief summary of the opera- 
tion and accomplishments of the Los 
Angeles club. R. M. Henry of the 
Laughlin-Henry agency, Fairmont, W. 
Va., told of the advantages of a general 
agency with an accident and health back- 
ground and incidentally furnished one 
of the best entertainment features of the 
convention. C. M. Broeckel, Retail 
Credit Company, Detroit, discussed the 
use of inspections, both in connection 
with the employment of agents and in 
checking up on applicants and renewals. 

At the opening session C. G. Schiller- 
strom, Washington National, Louisville, 
retiring president, gave the historical 
background of the development of the 
National association, starting with the 
organization of the first local club 22 
years ago. H. Mueller, Pacific Mu- 
tual Life, Milwaukee, told of the asso- 
ciation’s aims and purposes, taking the 
place on the program originally assigned 
to W. Dwight Mead, Pacific Mutual, 
Seattle, first vice-president of the asso- 
ciation, who was unable to be present 
because of his wife’s health. J. E. Pow- 
ell, Provident Life & Accident, national 
secretary, was also unable to be present 
and L. N. Roach, Continental Casualty, 
Cleveland, served as acting secretary 
throughout the convention. 


Round Table S i Ss ful 





The session devoted to round table 
discussions was particularly successful, 
with ready responses from the floor on 
the various topics discussed. “Andy” 
Anderson, supervisor of the Continental 
Casualty, who was called upon to pinch 
hit for C. W. Elton of Pittsburgh in the 
section devoted to “Recruiting and 
Training © Producers,” outlined several 
points to be considered in that connec- 
tion and at the conclusion of the dis- 
cussion summarized the _ essentials 
brought out as being (1) education, (2) 
application and (3) assistance. 

Armand Sommer, Continental Casu- 
alty, who had charge of the discussion 
on “Making Sales Methods Click,” listed 
accident and health sales in four classes: 
(1) Cold turkey, (2) self-confident, 
where previous circularization has given 
the agent an opening wedge; (3) guar- 
anteed interest—‘Mr. Smith suggested 
that I see you,” and (4) contact sales, 
personal, business or otherwise. The four 
types were taken up in order and many 
valuable sales plans brought out. 

The third section, conducted by 
“Count” Mueller, was devoted to “Pro- 
duction Incentives,” or as he described 
it, what sort of a “shot in the arm” is 
most effective in making men produce. 
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Contests, bulletins, sales kits and other 
aids to production were reviewed, the 
consensus being that the one essential 
is to show the agent some way in which 
he can make more money. 


Sommer Association Leader 


The chief feature of the concluding 
business session was of course the elec- 
tion of officers, Armand Sommer being 
chosen president by acclamation. He 
has been an active figure in the accident 
and health field for many years, formerly 
with the Standard Accident, Southern 
Surety and Home Indemnity and now 
serving as assistant to the vice-president 
of the Continental Casualty at its home 
office. He has been one of the leaders 
in the national association ever since 
its organization and was the first presi- 
dent of the Chicago club. 

The treasurer’s report showed that 
the total operating expenses of the as- 
sociation in the past year were only 
$81.56. No national association dues 
were collected last year. There was a 
balance on hand of $168.48 at the be- 
ginning of the year, of which $86.93 is 
still in the treasury. 








Casualty Field 
Changes 











Memphis Branch Is Closed; 
Hunter Goes to Columbus 





John A. Hunter, who has been man- 
ager of the Memphis office of the New 
Amsterdam Casualty, has joined the 
Ohio department of the company with 
headquarters at Columbus. Mr. Hunter 
is a thoroughly experienced casualty 
and surety man and has managed the 
Memphis branch for several years. The 
New Amsterdam is closing its branch 
in that city on account of unsatisfac- 
tory experience in the Arkansas and 
Tennessee territory. 


Open Casualty Claim Office 


Goralski & Sweitzer, casualty claim 
adjusters for the companies exclusively, 
have opened an office in the Insurance 
Exchange, Chicago. W. W. Goralski 
was connected for 20 years with the 
claim department of the Maryland Casu- 
alty in Chicago and A. Sweitzer has had 
29 years of casualty claim experience in 
Chicago, having been connected with the 
claim departments of the London & Lan- 
cashire Indemnity, Georgia Casualty and 
Home and Southern Surety. He is a 
specialist in workmen’s compensation 
claims and has a fine technical knowl- 
edge of medical matters as well. 


Hundley K. C. Claim Manager 
KANSAS CITY, MO., June 13.—E. 


G. Hundley, for five years in the surety 
claim department of the United States 
Fidelity & Guaranty home office, has 
been named manager of the claim de- 
partment here to succeed Edgar Fenton, 
who resigned to practice law in Okla- 
homa City. 

Mr. Hundley is a graduate in law of 
Washington & Lee University. Before 
joining the U. S. F. & G.,, he practiced 
at Huntington, W. Va. 


D. F. Moore & Co. Appointed 


D. F. Moore & Co., of Chicago, has 
been appointed general agent of the 
United States Casualty there and has 
moved to room A-1915 Insurance Ex- 
change, adjoining the branch office of 
that company. Mr. Moore feels this 
will considerably expedite his service to 
brokers and sub-agents. The office is 
agent of the Metropolitan Casualty, 
Cook county manager for the North 
American Life and represents a large 
group of fire companies. 


Great Lakes Appointments 


DETROIT, June 13—The Great 
Lakes Casualty has appointed the fol- 

















lowing general agents: E. L. Wurst 
& Co., Minneapolis; E. A. Kemp & Son, 
Greenville, Mich., and W. E. Ellis, Pe- 
toskey, Mich. 





Gets Phoenix for Two States 


The Washington General Agency of 
Seattle has been named as supervising 
general agency of the Phoenix Indem- 
nity for Washington and Oregon. The 
change was made during a visit of J. S. 
Sheppard, Pacific Coast manager. 





Open New Seattle Office 


The Associated Indemnity has opened 
new headquarters at 516 Vance building, 
Seattle, with R. J. Wilton as branch 
manager and S. J. Morrissey, manager 
claim department. 





J. T. Cox in New Post 


J. T. Cox has resigned as special agent 
of the Indemnity of North America in 
southern California to become manager 
of the insurance department of the West 
Coast Bond & Mortgage Company of 
Pasadena. Before going with the Indem- 
nity of North America he was manager 
of the Insurance Credit Clearing Asso- 
ciation of Los Angeles. 











NEWS OF THE COMPANIES 





Claim of Central Mutual 
Under Fidelity Bond Denied 


The Illinois appellate court first dis- 
trict has affirmed judgment for the Em- 
ployers Liability under a fidelity bond 
covering the Central Mutual of Chicago. 

The Central Mutual claims that 
Karatz, who was secretary and manager, 
had abstracted $1,823 of the Central Mu- 
tual’s money through connivance with 
Gertrude C. Witzleb, cashier and book- 
keeper. 

It seems that Karatz from time to 
time asked Miss Witzleb for money, 
which she kept in a cash box. She would 
give him the money and make out an 
I. O. U. She did not enter on the books 
the fact that she had given the money 
to Karatz. 

The court held that the evidence falls 
short of showing that Karatz stole the 
money and it is clear that Miss Witzleb 
did not think he was stealing the money. 
The method of drawing money was a 
custom in vogue from the time Miss 








Witzleb entered upon her duties. Under 
an agreement, the Central Mutual and 
Karatz settled all their differences and 
the Central Mutual not only released the 


| $1,850, which it claimed was due from 


Karatz, but gave him $400 in addition. 
It is held the Central Mutual has no 
right of action on the bond; there was 
no wrongdoing on the part of Miss 
Witzleb and the evidence is that the 
Central Mutual by its written agree- 
ment with Karatz took the position that 
Karatz had a claim against it for more 
than the amount of money it now claims 
he had wrongfully abstracted. 


New Officers Are Elected 
in Acme Plate Glass Mutual 








New officers of the Acme Plate Glass 
Mutual of Chicago have been elected. 
The new president is Philip P. Wippell, 
insurance man of 30 years’ experience 
in Chicago and on the Pacific Coast, and 
formerly of the Agricultural Fire. He 
has been inactive for several years, but 
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When plate glass which you insured breaks and one of 
your best clients calls, frantically demanding that you do 
something about having his glass replaced “right away” then 





ial. 
MO ny ub 


Tell us your troubles and cease to worry. 

We will have that glass replaced so promptly 
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is taking active part in the Acme organi- 
The vice-president is Sam 
Ziegler of Evanston, Ill., realtor and in- 
vestment man of 28 years’ bank experi- 
ence and formerly of the Federal Re- 
serve Bank of St. Louis. The secretary 
is R. E. Hanifin, a plate glass and casu- 
alty man of 15 years’ experience. The 
treasurer is A. E. Norman, Evanston, 
general insurance man. 

The Acme Mutual has been in busi- 
ness since October, 1932. In 1933 it 
wrote $62,981 net premiums. The mu- 
tual last year placed seventh in volume 
of plate glass insurance in Illinois among 
all companies. 


To Sue Reciprocal Subscribers 


LANSING, MICH., June 13.—After 
many delays, suits are to be instigated 
in behalf of the receiver for the Ameri- 
can Casualty Underwriters of Muske- 
gon to collect money from subscribers 
to pay $14,000 in unpaid third party 
claims and an indebtedness of $30,000 


to members. Authority for starting the 
actions, which are likely to number sev- 
eral hundred, has been obtained from 


Judge L. W. Carr of the Ingham county 
circuit court by counsel for G. 
MaDan, receiver. 

The suits will test several sections of 
the law regarding reciprocals and the 
legality of non-assessable contracts is- 
sued by such exchanges. 

The court denied a motion by counsel 


representing third party claimants to 
decree a special reserve fund of $25,000, 
required by the insurance commissioner 
without specific statutory basis in 1927, 
to be a trust fund for the exclusive pay- 
ment of third party claims. This fund, 
while considerably depleted through 
shrinkage in the value of securities 
posted, becomes a sizable general asset 
of the exchange. 


Greyling Realty Asks Extension 


NEW YORK, June 13.—Under the 
provisions of the national bankruptcy 
act the Greyling Realty Corporation 
and various affiliates concerned as 
guarantors of real estate mortgages ini- 
tially written by the National Surety 
Company, have applied to the United 
States district court for an extension 
of time within which to make effective 
their reorganization plans. The hand- 
ling of the mortgage situation is in the 
hands of a special committee of which 
several are state insurance commission- 
ers, 


Casualty Company Notes 


The Great Lakes Casualty is now oc- 
cupying its new home office quarters on 
the ninth floor of the Transportation 
building, Detroit. 

The Connecticut 
mate of Security 
been licensed for 


Indemnity, running 
of New Haven, has 
automobile lines in 





Washington. 








CASUALTY 


PERSONALS 





C. H. Eldredge, Chicago general 
agent of the United States Casualty and 


former manager, who installed the 
branch office in that city many years 
ago, is returning to Dartmouth this 


week to celebrate the 50th anniversary 
of his class. He is vice-president and 
owing to the absence of the class presi- 
dent, he will be the administrative head. 
He will spend a few days in New York 
on his way back. 

Charles Niebling, former president. of 
the Bankers Indemnity, is progressing 
slowly at Beverly Hills, Cal., in the re- 
covery of his health and is now able to 
stand and walk a few steps with the aid 
of a cane. He reached California several 
months ago, going from Florida where 
he spent the winter. He plans to do 
away with his crutches in a few weeks 
and then walk a few more steps each 
week. 

Mr. Niebling some six years ago was 
severely injured in automobile accident 
and he was completely paralyzed, his 
back having been broken. Although he 
has had the best of medical attention, his 
will power has had much to do with his 
slow but apparent sure recovery. 


While H. A. Cunnington, manager of 
the accident and health department of 
the Aetna Life in Cleveland and presi- 
dent of the Cleveland Association of 
Accident & Health Managers, was busy 
with the meeting of the National Asso- 
ciation of Accident & Health Managers 
in his city last week, the members of 
his agency staged a special drive in his 
honor and presented him with 50 appli- 
cations written during the period of the 
meeting. 


John H. Thom, vice-president of the 
Standard Accident, has rounded out 50 
years in insurance. He joined the com- 
pany shortly after its organization, hav- 
ing previously been connected with the 
Accident Insurance Company of Mont- 
real. He is especially versed in lia- 
bility insurance and with the Montreal 
company he was chief clerk of the 
United States department and the re- 
serve section. He went with the Stand- 
ard Accident in May, 1887, and took a 
position in the railway installment sec- 
tion, also having charge of the reserve 
work. 

The Standard Accident opened its lia- 


bility department in 1891 and Mr. 
Thom was made assistant  superin- 
tendent. In 1896 he became superin- 


tendent and developed a statistical sys- 
tem for liability risks. A few years 
later he was made general superintend- 
ent of the company. He was elected a 
director and made a member of the ex- 
ecutive committee in 1912, and in 1919 
was chosen vice-president. He was the 
representative of the Standard Accident 
in conference work and served on many 
rating and governing committees. 

H. E. Decker, assistant supervisor of 
agents for the Standard Accident, has 
returned from a southern trip during 
which he visited West Virginia, Vir- 
ginia, North Carolina, Georgia and Ala- 
bama. He was accompanied by Special 
Agent H. S. Strother. 

As a result of the requirement in West 
Virginia that all companies use a stand- 
ard form of policy, Mr. Decker predicted 
that the competition of non-orthodox 
companies will be less severe, because 
those companies will be compelled to 
increase their rates to pay for the cost 
of removing limitations from the policies. 

In Virginia, much has been accom- 
plished toward stabilizing automobile 
rates by the action of the state corpora- 
tion commission, requiring all companies, 
with two exceptions, to use identical 
automobile rates. Much cut-throat com- 
petition has been eliminated. 

Mr. Decker attended the meeting of 
the Alabama Association of Insurance 
ne. during his trip, in company with 
M. Crawford, special agent traveling 
out a the Atlanta office. 

Mr. Decker reported the outlook in 
North Carolina is particularly bright. 

Charles H. Davis of 
dent agency supervisor of the Pacific 
Mutual Life, was passing out cigars at 
the accident and health managers’ meet- 
ing in Cleveland last week, celebrating 
the arrival of a nine-pcund boy at his 
home. There are already three daugh- 
ters in the Davis family. 


E. J. Kubeck and C. D. Babcock of 
San Francisco are promoting ‘“Ameri- 
cans, Inc.,” a patriotic organization 
formed especially to combat the forces 
of radicalism. Mr. Kubeck was formerly 
in charge of claims for the United States 
Casualty on the Pacific Coast and later 
with the Fireman’s Fund Indemnity in 
the same capacity. He is now in pri- 
vate law practice. Mr. Babcock has 
spent considerable time in association, 
organization and public relations work 


Chicago, acci- 





for insurance, both in the east and on 





the Pacific Coast. He was at one time 
secretary of the Insurance Economics 
Society. Later he was secretary-man- 
ager of the Insurance Brokers Exchange 
of San Francisco and organizer and first 
general manager of the National Auto- 
mobile Club. 


B. G. Wills, vice-president Fireman's 
Fund Indemnity, who has been in New 
York for several months in charge of 
the eastern department pending appoint- 
ment of a successor to E. F. Hord, has 
returned to San Francisco. 


G. F. Michelbacher, vice-president 
Great American Indemnity, is in Los 
Angeles with his family on a combined 


pleasure and business trip. While in 
southern California he will visit his 
mother, who resides at Riverside. 


R. F. Wilken, assistant claim adjuster 
for the Hardware Mutual Casualty, has 
been married to Miss Jean Copps, Ste- 
vens Point, Wis. 








ASSOCIATIONS 

















Washington Casualty Men 
Elect Naef New President 


SEATTLE, June 13.—Aubrey Naef, 
Seattle manager for Seeley & Co., was 
elected president of the Casualty As- 
sociation of Washington to succeed J. 
C. McCollister of McCollister & Camp- 
bell. 

A. A. Carson, manager Hartford Ac- 
cident, was named vice-president, and 
B. K. Campbell, manager National Bu- 
reau of Casualty & Surety Underwrit- 
ers, reelected secretary-treasurer. The 
executive committee now consists of 
Mr. McCollister, Horace Dauchey, 
Travelers, and Jean Charbonnel, Fire- 
man’s Fund Indemnity. 

In the discussion at the annual meet- 
ing it was brought out that there is 
need for a study of some form of auto- 
mobile responsibility act in the state of 
Washington. 


New Jersey Outing 

NEWARK, June 13—The annual 
outing of the Surety Underwriters As- 
sociation of New Jersey was held at 
the Monmouth County Country Club. 
The greater part of the day was de- 
voted to golfing. In the evening H. G 
Hoffman, motor vehicle commissioner 
and Republican candidate for governor, 
spoke on the cooperation he had re- 
ceived from casualty underwriters, and 
the amendments to the traffic laws. In 
the golf tournament the prize winners 
for members in low gross were W. A. 
Valkenburg, C. J. Collins, R. W. Hawk- 
ins. Low gross for guests resulted in 
1}. Le Begs. Chester Hines and M. D. 
Van Duyne, as winners. First consol- 


ation prize was won by E. J. Joyce 
and second consolation prize was 
awarded to J. A. Shanley. The next 


meeting will be held in October. 


Open Meeting on Vandalism 


CLEVELAND, June 13.—An_ open 
meeting was held under the auspices of 
the Cleveland Casualty Association, with 
more than 60 in attendance, to discuss 
vandalism as it exists in Cleveland, espe- 
cially as regards plate glass breakage. 
Prosecutor Frank Cullitan outlined the 
present situation and the necessity of 
getting direct evidence to secure indict- 
ments. Cooperation of insurance men 
was asked. 


Detroit Managers’ Outing 

DETROIT, June 13.—The Casualty 
Managers Association will hold its an- 
nual golf tournament and outing June 
19. The committee in charge consists of 
A. S. Cowlin, National Bureau; J. S. 
eo oy Standard Accident, and T. 
<. Griffin, National Surety. 


The annual outing of the Casualty 
Underwriters Association of New Jersey 
will be held June 20. 
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Sains to Seniadiaa 
Voiced by Chicago Board 


(CONTINUED FROM PAGE 3) 





they are essentially and actually brokers. 
Of the 150 downtown offices 112 are 
listed as agencies, but the large volume 
of business written and supervised by 
these agencies is not directly controlled 
but is placed with these offices on a bro- 
kerage basis. It is conservative to state 
that 90 percent of the business in Chi- 
cago is brokerage. Chicago, like New 
York City, is therefore a brokerage field. 
This is further emphasized by the fact 
that in the Chicago Board there are 
3,761 resident broker members and also 
992 non-resident brokers or a total of 
approximately 7.214 members to be dealt 
with. 


Distribution of Premiums 


“The total annual 1933 
come of all 


Association 


premium in- 
non-Western Underwriters 
companies involved with 
separation in Cook county was $2,500,- 
000, while the total for all companies 
was $16,900,000. The companies against 
which separation is invoked now have 
15 percent of the Cook county pre- 
miums. Allowing further deductions for 
companies not involved in separation, 
the Western Underwriters Association 
companies now have more than 80 per- 
cent of the total premiums. 

“The Chicago Board is a long estab- 
lished trade organization. More than 7,000 
persons identified with stock fire insur- 
ance are among its members. They are 
united together under its rules and regu- 
lations in one common bond for the 
ethical control of their mutual interests. 
The board administers questions of 
commission, brokerage, rates, forms and 
rules of practice. These requirements 
essentially constitute a local code of fair 
competition, not imposed by government 
but voluntarily assumed and in general 
well observed by all of its companies 
and members. It is exclusively a stock 
company organization adhering to the 
principle and practice that its members 
may represent only stock companies. It 
permits its members to represent -and 
transact business with any stock com- 
pany licensed in Illinois and affiliated 
with the board, without regard to out- 
side affiliations which companies may 
have or require. These are broad basic 
principles worthy of careful considera- 
tion. Practically all stock companies in 
Chicago are now united in one organiza- 
tion, and observe the very principles 
which all insurance organizations seek. 
Chicago has been recognized for many 
years as a garden spot in the under- 
writing desert. Cook county as an 
underwriting territory is well regulated. 

New Practice Proposed 

“Into this well knitted association it 
is now proposed to inject a new prac- 
tice—that its members may represent 
only a portion of the stock companies 
affiliated with the Chicago Board and li- 
censed by the state, for each member 
is to be required to clear his represen- 
tation in accordance with external com- 
pany affiliations. The methods by which 
separation is to be accomplished will 
determine how far reaching and disturb- 
ing the consequences will be. 

‘The application of separation in Chi- 
cago indicates the inevitable cancellation 
of at least 60 Class 1 agencies and 400 
Class 2 agencies of companies not affil- 
iated with the Western Underwriters 
Association. These companies now have 
a valuable business of material volume 
from these sources. Under any plan of 
adherence to the present standard scale 
of commission and brokerage required 
by the board, these companies will not 
be able to find representation within the 
present membership of the Chicago 
Board, because under such circum- 
stances there will not be a_ sufficient 
number of non-Western Underwriters 
Association agencies to absorb the can- 
celled representation. This condition is 
evident from the fact that 48 mixed 
Class 1 agencies having 61 representa- 
tions of non-Western companies will 
largely clear by surrendering the few 











companies not affiliated with that organ- 
ization. The same result will obtain in 
the 400 agencies in the Class 2 field. 
The number of non- Western clear agen- 
cies cannot be sufficient to care for these 
cancelled agencies. 

“It is not to be expected that these 
companies will abandon this business 
without using every possible means of 
defense. Two courses of action are open 
to them. First, they may increase the 
commission allowance to present board 
agencies so as to induce the retention 
of their agencies. Second, they may 
seek new representation either within 
or without the Chicago Board. If their 
appointments are in new and not es- 
tablished agencies, necessarily the busi- 
ness can only be acquired by purchase 
which involves excess commission and 
brokerage. Unless, therefore, a place in 
the sun is to be found for the companies 
losing cancelled agencies they will de- 
fend themselves as best they may by 
purchase of the business at whatever 
cost. Chicago is a brokerage field with 
at least 90 percent of the business placed 
by brokers, all members of Classes 2, 3 
and 4—some 7,000 of them. Agencies 
may be cleared, but it is plain that bro- 
kers cannot be separated against. 

“Regardless of what may be said upon 
this subject the fact remains that the 
favor of the producer (broker) may be 
induced but it cannot be directed by 
pressure. 

Futility Is Stressed 


‘The futility of separation in agencies 
in Chicago, when the patronage of the 
broker cannot be controlled, is thereby 
demonstrated. While the objective of 
separation is not the acquisition of more 
premiums, in the end this will be the 
controlling factor. In the present situ- 
ation of mixed agencies under stabiliza- 
tion of the Chicago S3oard more than 
80 percent of the premiums are flowing 
to Western Underwriters companies. 
The agent determines where the busi- 
ness shall go. With 46 companies forced 
into clear agencies the broker will deter- 
mine where the business shall go. The 
maintenance of premium income is the 
crux of this situation. Under the pro- 
posed plan the brokers will seek the 
channel offering the greatest inducement. 
The business will flow to the highest 
bidder. This indicates demoralization 
in commission and brokerage for under 
such circumstances no organization can 
maintain even a reasonable control of 
this factor. 

“The avowed purpose of separation is 
stabilization of business from all angles. 
Where the business is directly controlled 
by the agent, separation is a powerful 
influence in that direction. In a _ bro- 
kerage territory of the size and impor- 
tance of Chicago, the camp will be 
clearly divided. Each side will be vying 
with the other for the brokerage busi- 
ness. Can this produce stabilization? 
Can it produce anything but demoral- 
ization in commission and_ brokerage: 
May not all standard practices—even the 
rate structure be disturbed? Will not 
years of effort and accomplishment by 
the Chicago Board be destroyed? 

“The Chicago Board will soon reach 
its 100th anniversary of the organiza- 
tion. It is time honored and also has 
an honorable record of benefits to com- 
panies, agents, brokers and the public 
interest alike. Any movement which has 
in it even the possibility of injury to 
such an institution should be carefully 
weighed against that possibility. 

“It is true that the Chicago Board 
maintains a separation rule. No mem- 
ber may represent a company which 
does not limit its agency representa- 
tion to members of the board. No bro- 
ker member may place insurance with 
a non-afhliated company if the insurance 
can be obtained from members. ‘This 
however is not a separation against a 
company per se, but it is a separation 
against non-conforming individuals—a 
distinctly different thing. Practically 
speaking, an individual cannot satisfac- 
torily operate a stock company business 
in Chicago without being a member of 
the Chicago Board. Such a separation 
is therefore effective. On the other 
hand, the separated company can and 





will continue a satisfactory business. 

“Chicago, like New York City, is 
unique in the fact that all stock com- 
panies of importance are affiliated with 
one institution, the board. The company 
executives are members of the board. 
In spite of its agency and brokerage 
membership it is in essence a company 
institution. All of the companies against 
which separation is sought are affiliated 
with the board just as all Western Un- 
derwriters Association companies are. 
All companies are now joined in one 
organization. What further requirement 
is desirable, if that requirement produces 
even a possibility of sacrificing the bene- 
fits of existing affiliations? 

“If separation is not to be undertaken 
in New York City, why should it be 
undertaken in Chicago? Of all cities in 
the United States, the present setup in 
Chicago is the most ideal and most 
satisfactory.” 


Blames Mayor for High Rates 


JERSEY CITY, June 13.—Through 
the constant refusal of Mayor Frank 
Hague of Jersey City to cooperate with 
the casualty companies and the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, automobile liability rates will 
remain high, H. B. Nelson, president 
Nelson-Ward Agency in Jersey City and 
former president of the New Jersey As- 





sociation of Underwriters, told the Ba- 
yonne Kiwanis Club. The mayor, said 
Mr. Nelson, had consistently refused to 
cooperate in any way with the under- 
writers of the county in their drive to 
curb automobile accidents in Jersey 
City, and it was for this reason that 
automobile owners are compelled to pay 
high premiums. 


Ambulance Chaser Disbarred 
LINCOLN, NEB., June 13.—For the 


first time in its history the Nebraska 
supreme court has gone on record as 
denouncing ambulance chasing by dam- 
age suit lawyers and holding that those 
who follow the practice are guilty of 
unethical and unprofessional conduct 
that will subject them to disciplinary 
measures. Because evidence disclosed 
that L. B. Goldman of Omaha had him- 
self solicited and hired runners to report 


and solicit business for him from per- 
sons injured in automobile collisions and 
train wrecks, an order disbarring him 
was entered. 
Gets $49,750 for Injuries 
BROOKLYN, N. Y., June 13.—W. J. 
Fay of Brooklyn has secured a verdict 


of $49,750 against the Litmack Hold- 
ing Company for injuries received in 
falling through a plank walk at a bun- 
galow sub-division. 
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“The Willard is 


two blocks 
from the 
White House, 
across the 
street from N. 
R. A., center- 
ing theatre 
and shopping 
districts. 


One 
WILLARD HOTEL 


“Residence of Presidents” 


WASHINGTON, D. C. 
H. P. Somerville, Managing Director 


TRADITION 


Since Lincoln's time, 
one out of every 
three Presidents have 
resided at the Wil- 
lard . . . The modern 
Willard occupies the 
same site. Its exclusiveness, 
exceptional accommodations, 
and luxurious appointments 
attract today's celebrities and 
the experienced traveler. 


Single Rooms with Bath $4 up 
Double Rooms with Bath $6 up 


Moderate Prices in Main Dining Room 
Popular Price Coffee Shop 

















we write 
Only Thru Agents 


The “Shelby” 
From the very beginning—more than 50 years 
ago—every policy issued has been written and 
serviced by a local agent whose interest and 
cooperation have helped make possible the 
prompt handling of every detail of the busi- 
ness. Agency connections are still open in 
some communities. 


, SHELBY, 
"MUTUAL 


PLATE GLASS AND 
CASUALTY COMPANY 


The Oldest Mutual Casualty Company in the United States 


is strictly an agency company. 


THE 


SHELBY, OHIO 


Writing Multiple Lines 




















At Kentucky Agents’ Meeting 











WILLIAM A. REISERT, Louisville 
National Councillor 


seems H. GAUSEPOHL, Covington 
President 


_At the annual meeting of the Kentucky Association of Insurance Agents at 
Lexington this week, J. H. Gausepohl of Covington, president, presided at the 


business sessions. 
cillor, and gave a report. 


W. A. Reisert, well known Louisville agent, is national coun- 








Kentucky Agents 
Take Cotton Action 





(CONTINUED FROM PAGE 1) 


W. A. Reisert, Louisville, reported 
for the legislative committee and _ its 
fine work this year, in the final passage 
of Kentucky’s agency qualification law. 
G. R. Reed, Columbia, ay on the 
same subject, and Judge H. B. Wilson, 
Irvine, on needs of the Kentucky asso- 
ciation. 

Commissioner Senff Talks 


Commissioner Senff of Kentucky in 
his address pointed out that the insur- 
ance legislation passed at the last ses- 
sion of the legislature becomes effective 
today. As a result of the new law 
which gives the commissioner power 
to prescribe reasonable rules governing 
licensing of agents, the department is 
now at work framing new procedure. 
The Kentucky Association of Insurance 
Agents, Louisville board, Kentucky 
Fire Underwriters Association and Na- 
tional Board are being consulted. Here- 
after the license year expires Nov. 1 
instead of March 1. This will permit 
the department to give more attention 
to licensing activities, since the early 
part of the year is consumed with many 
conflicting activities. 

The old personal application will be 
replaced by a new form. Such a form 
has been prepared, but before being sent 
to the printers it will be discussed again 
with insurance people. 

The application will be kept on file at 
the department and will be open for 
public inspection. Mr. Senff said he 
proposes to furnish a supply of the 
forms to special agents for distribution 
to. local agents before Nov. 1. 

“We propose vigorously and fairly to 
administer the provisions of this law and 
we sincerely hope that it will develop 
into the means of eliminating the un- 
qualified agent and greatly benefit the 
policyholders, companies and agents,” 
he said. 

Mr. Senff also outlined the new com- 
pany investment law and expressed the 
belief that the Kentucky law is as sound 
as that of any other state. 

The committee on membership of the 
Kentucky association reported that the 
present paid up membership is 152, be- 
ing a net gain of 14 for this year. There 
was no high pressure membership drive, 
consequently the results are gratifying. 
D. R. Peel of Benton is chairman of the 
membership committee. 











INSURANCE STOCKS 





By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. La Salle St., Chicago, 
at close of business June 11 

Div. per 


Stock Par Share Bid a: 
Metne Cas. ...... 10 2.007 49 
Aetna Fire ...... 10 1.60 39 a 
Otme Tate «2... ee 19% 20% 
American, N. J.. 2.50 .50 9% 10% 
Amer. Surety ... 25 ae 23 24 
Automobile,Conn. 10 1.00 20 22 
RO 100 16.00 465 475 
Contl. Assur. ... 10 2.00 30 32 
Continental Cas. 5 .60 13 14% 
Continental Ins.. 2.501.20 31 32 
Fidel.-Phenix ... 2.50 1.20 31 32 
Ware AREA. cvs 10 2.00 47 48 
Fireman’s Fund. 25 3.00 57 58 
Fireman’s F.Ind. 10 on 19 21 
Firemen’s ...... 5 ile 5% 
Franklin Fire... 5 1.00 22 24 
Glens Falls .... 10 1.60 28 36 
Globe & Rutgers 25 Sc 33 39 
Great American. 5 1.00 18% 19% 
Great Amer. Ind. 1 vie 6 8 
EEROVOE cciccce 10 1.60 28 30 
Harmonia....... 10 *1.00 22 24 
Hartford Fire .. 10 2.00 53 55 
ome, N. Y..... 5 **1.00 244%, 25% 
Ins. Co. of N. A. 10 2.00 8 49 


Maryland Cas... 1 oe 1% 2% 
Mass. Bonding .. ‘ q 
National Cas. ... 10 TT 6 
National Fire .. 10 


National Liberty. 2 *,20 5% 6% 
National Union.. 20 wae 82 85 
New Amst. Cas.. 5 .80 10% 11% 
N. Hampshire F. 10 1.60 34 36 
North River 2.50 .70t 19 21 
Phoenix, Conn... 10 2.00 63 64 
Preferred Acci... 5 exe 9 11 


Prov. Wash. 
Security Ins. ... . 
Sprefid. F. & M. 

St. Paul F. & M. 38 


Travelers ...... 100 16.00 440 450 
U.S. Wire....... : 140 &. 2 
U. S. Fid. & G.. My % 


2 rage 5} 5% 
Westchester F.. 2.50 1.107 26 28 
*Paid during 1933. 
**And extra. 
tIncludes extra. 


Rules Out London Lloyds 


Circuit Judge Wall of Sioux Falls has 
issued a temporary order restraining the 
South Dakota banking commission and 
superintendent from approving fidelity 
and robbery bonds written by London 
Lloyds and admitted by a number of 
state banks. The court rules that 
Lloyds does not come within the defi- 
nition of a surety company as provided 
in the state’s law. Miner Shaw of Sioux 
Falls, local agent, brought the action. 


C. G. Snow, manager of the Travelers 
at Atlanta, died last week after a brief 
illness, being 41 years of age. He was 
employed by the Hartford Fire before 
joining the Travelers. 
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Bid Bond Is Contract Bond 


Ohio Court Holds When Contract Is 
Accepted, Preliminary Instrument 
Becomes Contract Bond 








The Ohio court of appeals has held 
that when a contract is accepted, the 
bid bond of the contractor becomes a 
contract bond. The case was Chicago 
Title & Trust Co. et al. vs. Western 
& Southern Indemnity. 

The Western & Southern contended 
the bond was a bid bond under the pro- 
visions of section 2316 G. C., and, there- 
fore, the period of limitatigpn had run. 
Above the body of the bond are the 
words: “Sec. 2316 G. C. (107 O. L., 454) 
and Sec. 2365-4, G. C. (107 O. L., 642).” 
The bond contains in substance all of 
the provisions required in the bid bond 
under Sec. 2316 and also all the provi- 
sions required in a contract bond under 
Sec. 2365-4. The bid bond was filed with 
the bid and was required to contain, 
among other things, a provision for pay- 
ment of indebtedness similar to that 
prescribed in Secs. 2365-2 and 2365-4. 

The higher court held that suit might 
have been begun on the bond as a bid 
bond in Hamilton county in the name 
of the state of Ohio for the benefit of 
the claimant within the time prescribed 
by Sec. 2316. On the other hand, the 
creditor had a right to elect to treat the 
bond as a contract bond and bring suit 
thereon in Franklin county in his own 
name. 


Assured Confesses Liability 


Signs Affidavit After Accident Admit- 
ting Blame — His Insurer Is 


Therefore Absolved 


Judgment against the Motorists Cas- 
ualty has been reversed by the New 
Jersey supreme court in a case where 
the assured, on his own initiative, signed 
an affidavit admitting liability in an ac- 
cident. The case was Brodsky vs. Mo- 
torists Casualty. 

Simoni was the assured. Brodsky re- 
covered a judgment against Simoni. 
The execution being returned unsatis- 
fied, suit was started against the Mo- 
torists Casualty. Simoni, shortly after 
the accident, signed a statement: “Wil- 
liam Simoni do admit colliding, dam- 
aging and injuring the occupant in 
automobile operated by Moe Brodsky. 
I admit liability in the above mentioned 
accident.” Brodsky urged that the Mo- 
torists Casualty was barred from set- 
ting up this defense because of the New 
Jersey law, making the coverage abso- 
lute under policies filed as evidence of 
financial responsibility. Simoni’s policy 
was not of that classification, the court 
found. 


Favorable Guest Case Stands 


LINCOLN, NEB., June 13.—The Ne- 
braska supreme court in Bilek vs. War- 
socki has refused to grant a rehearing 
or recede from the position taken. It 
is the first interpretation of part of the 
new guest passenger law, and is favor- 
able to insurance companies. That stat- 
ute relieves automobile drivers of lia- 
bility to guests except when gross neg- 
ligence in the operation of the car is 
shown. In this case the court held that 
it is not gross negligence on the part 
of a driver to do the wrong thing when 
suddenly confronted by an emergency 
not created by himself, and hence not 
liable if injuries to guests follow. 





Drives Without Permission 


Insurer Defends Disclaiming Liability 
and New Hampshire Court Finds 
Insurer Not Liable 


The Phoenix Indemnity has been re- 
lieved of liability where the car of an 
assured, while being driven by a per- 
son without the consent of the assured, 
caused an accident and where the Phoe- 
nix Indemnity undertook the defense of 
the actions brought against the driver 
of the car, disclaiming liability in ad- 
vance to driver and to the plaintiff for 
the accident and advising it undertook 
the defense reserving its rights. This 
was the decision of the United States 
circuit court of appeals, first circuit 


(New Hampshire), in Bowen vs. Cote, 
et al. 
Driving License Revoked 
Miss Cote was the assured. The car 


was driven by Soucy. 

On the day before the accident, Soucy 
sought Miss Cote’s permission to take 
her car. Knowing that Soucy’s driving 
license had been revoked, she asked if 
he had some one to drive the car. He 
said Bournival would drive. She there- 
upon gave Soucy the key to the car. 
After Bournival left the car, Soucy, in- 
stead of returning the car to the garage, 
started to drive to a neighboring place. 
On the way the accident occured. 

The court found that the stipulation 
that somebody other than Soucy should 
do the driving was more than precau- 





tionary talk and was a condition of the 
permission given by Miss Cote to use 
the car. The law of New Hampshire 
is that if an insurer intends to deny 
liability, it must do so seasonably to 
both parties. The court found that the 
notice of disclaimer was seasonably 
given by the Phoenix Indemnity in ad- 
vance of the trial. 


Notified of Accident, But 
Not of Suit; Held Liable 


Where the insurer is informed of an 
accident the day following its occur- 
rence and is kept in touch with subse- 
quent developments in the case, it is 
not relieved of liability because notice 
of filing the suit was not given by the 
assured, but came in a letter from at- 
torneys representing the injured party 
who is suing the assured. The suit was 
not tried for more than a year after 
claim was filed and therefore the court 
held there was no evidence that the 
insurer was prejudiced by delay in re- 
ceiving the summons. This was the 
decision of the Pennsylvania supreme 
court, eastern district, in McClellan, et 
al, vs. Madonti et al (New Amsterdam 
Casualty). 

The accident occurred Jan. 19, 1930, 
and notice was given the New Amster- 
dam Casualty Jan. 20, the New Amster- 
dam promptly making an investigation. 
Suit was brought against Nelson, the 
assured, who had loaned his car to 
Madonti, in the June term, 1930, and 
the New Amsterdam was duly notified. 
That case has not been tried. April 28, 
1931, the present suit was brought 
against Madonti and McClellan’s at- 
torneys notified the New Amsterdam of 
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Note Unpaid But Insured Wins 


Loss Under Farm Policy Is Adjudicated 
Unfavorably to the National 
of Hartford 





An issue involving the liability of an 
insurance company under a farm policy 
because of the non-payment in full of 
a note given for a part of the premium 


has been decided in favor of the as- 
sured by the Kansas supreme court. 
The case was Roth vs. National of 
Hartford. 


In November, 1930, the National wrote 
Roth that his note would be due Dec. 
1, and called attention to the policy 
provision that there would be no liabil- 
ity while the note was past due and 
unpaid. The National also wrote on 
Dec. 15 and in January. On April 11, 
1931, the National wrote: “If unable 
to remit full amount at this time, see 
our agent or advise us promptly the 
best you can do and we will give this 
our further attention.” 


Consults the Agent 


Roth consulted the agent, Mellor, and 
offered to pay $70 on account. The 
National received the $70 and credited 
the amount on his note, but did not 
advise Roth that the arrangement Mel- 
lor made with Roth was not satisfactory. 

About May 1, 1932, the National de- 
livered Roth’s note to the Associated 
Credits with authority to collect it. The 
Associated Credits wrote Roth three let- 
ters dated May 2, May 17 and June 1, 
1932, in an attempt to collect. On June 
3 there was a loss and on June 21 an- 
other loss. 

The National tendered the premium 
note to Roth and stood ready to sur- 
render the note to him and the policy 





was surrendered. This tender was not 
accepted by Roth. 

The Kansas supreme court said the 
majority of the cases hold that the re- 
tention by the insurer of a past due pre- 
mium note as a subsisting obligation 
and an unconditional demand for its pay- 
ment, are facts sufficient to support a 
finding that the insurer has waived its 
right to declare the policy suspended 
because of the non-payment of the pre- 
mium note at its maturity. The evidence 
in this case tending to support waiver 
by the National does not rest alone upon 
the fact of the -unconditional demands 
for the payment of a balance due upon 
the note, with interest, made in May 
and June 1, 1932, but rests in part upon 
the arrangement made with Roth 
through Mellor and the fact that there- 
after no contention was made by the 
National until after the loss, that its lia- 
bility on the policy was suspended. 

The case is interesting for its bearing 
on the agitation for an automatic can- 
cellation clause. Many decisions estab- 
lish that an attempt to collect waives 
cancellation for non-payment. 


Concealment Not Material 


Despite the fact the insurer alleged 
that valuations in the assured’s applica- 
tion were false and that the assured 
represented the property unencumbered, 
when, as a matter of fact, there were 
three mortgages on it, the Kentucky 
court of appeals has held for the as- 
sured in Citizens vs. Whitley. The 
court held to void a policy on the 
ground of fraudulent concealment, the 


facts alleged to have been concealed 
must be material to the risk. The 
Citizens’ answer to the allegations of 


Whitley do not measure up to the 
standard of these principles. 





Accident Notice Delayed 
a Year But Insurer Liable 














The Oregon supreme court has up- 
held the finding of the lower court that 
a contractor, who is advised that a 
woman had fallen over a barricade used 
in a job on which he was working, but 
heard no more of it and did not give 
notice to his liability insurer until a 
year later when the woman brought ac- 
tion for damages, did not violate the 
terms of the policy requiring immedi- 
ate notice of an accident. The case was 
Hoffman vs. Employers Liability. 

The foreman was the man who told 
Hoffman of the accident the day after it 
occurred, but the court found the fore- 
man’s information as to the happening 
of the accident was so indefinite and un- 
certain in its nature as to constitute no 
notice tou Hoffman that an accident had 
occurred. 








the suit. The New Amsterdam con- 
tended it was not required to pay any 
attention to notice from McClellan’s at- 
torneys and that notice must come from 
the assured. On Nov. 11, 1931, Ma- 
donti’s attorneys did notify the new 
Amsterdam of the suit. 


Aviation Clause Applies to 
Passengers, Court Asserts 


The clause in the 


excluding 
double indemnity 


benefits if death re- 
sulted “from engaging, as a passenger 
or otherwise, in submarine or aeronaiut- 
ical operation” although awkwardly 
expressed is not ambiguous and intends 
to apply te one who is temporarily oc- 
cupied in being a passenger in a plane 
as well as one who takes an active part 
in the operation or makes aeronautics 
his business. This is the decision of 
the United States circuit court of ap- 
peals for the eighth circuit (Misscuri) 
in Goldsmith vs. New York Life. 


policy 


Federal Life Loses Suit 


The Idaho supreme court has held the 
Federal Life of Chicago liable under an 
accident policy for loss of an eye of 
the assured. The assured was driving 
a farm wagon, which struck a gate post 
and was wrecked. As the collision oc- 
curred, the assured fell forward and an 
object struck him in the eye. The pol- 
icy provided liability for loss of sight of 
one eye in the wrecking or disablement 
of any horsedrawn or motor driven car 
in which the insured is riding or driv- 
ing or by being accidentally thrown 
therefrom. 

The court held that the evidence does 
not show what struck the assured’s eye, 
but the reasonable inference is that the 
object was put in motion by the acci- 
dent which wrecked the wagon and was 
one of the results thereof. The case was 
Watkins et al, vs. Federal Life. 


Felon Slain; No Accident 


The Arkansas supreme court has held 
that an assured engaged in the commis- 
sion of a felony, who, when discovered 
in the act, becomes the aggressor in an 
effort to shoot his way out, necessarily 
takes chances on being killed and, if 
killed in an effort to. escape, his death 
cannot be regarded as accidental. The 
case was Price vs. Business Men’s As- 
surance. 

Joel Price was the assured. 
with another bandit, he 
property of a dairy 
its night watchman, broke into its safe 
and was prowling about the building 
when officers appeared. Price shot at 
the officers and continued to fire until 
he was mortally wounded by them. 





Together 
entered the 
company, tied up 








SURES SAS SAS SAS SS Se Se rere PTT TOT Perron ore ORT ero Or or on On RO Oe Oe oe 











GreatAmerican 
Insurance Company 


New Pork 


INCORPORATED - 1872 
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IN THESE TIMES 
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agents—unusual situations and problems must be met 
and solved almost daily. 


In times like these it is comforting to agents of 
the Great American to know they have behind them an 
organization capable of properly meeting every contin- 
gency, for the Great American is never a “fair weather” 
company. It is as solidly back of its agents and their 
clients during these days of stress and strain as it will 
be when business will have righted itself again. A tie- 
up with the Great American assures an agent uniform 
service and support, not merely in fair weather but also 
during the days of adversity. 
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WESTERN DEPARTMENT 
310 South Michigan Avenue :-: CHICAGO, ILL. 
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